AVILASH SARKAR
Address: Bashonti Neer, Chayatoru 25/A, 
  Lamabazar, Sylhe Sadar, Sylhet-3100 
Mobile No :01766226677 
e-mail : avilashsarkar2016@gmail.com

Career Objective:
I am a friendly, loyal and clearly dedicated individual who has an ambition to succeed in any given environment. I love to learn, and am always up to a challenge whatever the situation.

Special Qualification:
Bachelor of Law 
National University
Sylhet Law college.
PGD in IT
Shah Jalal University of Science & Technology, Sylhet
Bangladesh
Pre-MBA
Kensington College of Business
Wales University. U.K

Employment History:
Assistant Teacher: ( Jan, 2019 to continuing )
Shaheen School and College
School location: Bagbari Campus, Sylhet
Duties/Responsibilities: 
* During the first lecture of the course, course specifications should be shared with the students.
* Class activity report must be prepared for each class lecture and placed in the course file
* A copy of the attendance summary sheet should be placed in the course file.
* Within one week of the exam, a copy of the result must be displayed on notice board and a copy 
   should be placed in the course file.
* Within one week of the exam, submit the comprehensive results to the principal of examination 
   along with answer-sheets of mid and end-semester exams.
* Find out week students and make extra care.

Teller / Customer Support ( February 27, 2016 - February 28, 2018)
Dutch Bangla Bank Ltd (Agent Banking) 
Company Location : Shiber Bazar, Sylhet 
Duties/Responsibilities: 
* Customer Registration and Open account.
* Keep and Update Customer information.
* Customer Service on time.
* Cash handling. 
* Advertising Agent Banking facilities.
* Discuss with colleagues and Marketing officer about competitor and our lacking.

ACCOUNTANT ( October 27, 2013 - October 27, 2015)
ALANWAR BUILDING MATERIAL & EXCAVATION 
Company Location : BUDAIYA, KINGDOM OF BAHRAIN 
Department: Accounts Division 
Duties/Responsibilities: 
* Maintain and Update Customer Database.
* Maintain strong relationships with the channel partners and update Database.

CUSTOMER CARE ( June 22, 2009 - November 11, 2009)
BLUE ARROW CATERING 
Company Location : UNITED KINGDOM 
Department: Marketing Division 
Duties/Responsibilities: 
* Make good network with a range of customers. 
* Increase sales target.
* Communicate with target audiences. 
* Find out place for advertising.
* On time supply of marketing materials.
* Always focus on customer questionnaires.
* keep an eye on competitor movement.
* Unbroken upgrading of self and business.


CUSTOMER SUPPORT EXECUTIVE ( July 1, 2006 - October 30, 2008)
MANOR IT LIMITED 
Company Location : GALLERIA SHOPPING & APARTMENT COMPLEX, SYLHET-3100 
Department: Customer Support & Sales Officer 
Duties/Responsibilities: 
* Make strong network with customers, colleagues.
* Fill up Sales Target.
* Maintaining financial records.
* Always touch with target audiences.
* Find out suitable place for advertising.
* Manage and supply on time of marketing products.
* To deal with Customer face to face or over the phone. 
* observe challenger activity.
* Attending seminars and discuss about customer questionnaires and competitor activities.
* Always discuss and support marketing manager and other colleagues.
* Monitor competitor sales promotion. 
* Try to increase self and business.

Academic Qualification:
	Exam Title
	Concentration/Major
	Institute
	Result
	Pas.Year
	Achievement

	M.Sc IN MATHEMATICS   
	MATHEMATICS   
	NATIONAL UNIVERSITY   
	Second Class   
	2004   
	2nd Class   

	B.Sc IN MATHEMATICS   
	MATHEMATICS   
	NATIONAL UNIVERSITY   
	Second Class   
	2003   
	2nd Class   

	HSC   
	SCIENCE   
	COMILLA BOARD   
	Second Division   
	2000   
	2nd Division   

	SSC   
	SCIENCE   
	COMILLA BOARD   
	First Division   
	1998   
	1st Division   



Personal Details :
	Father's Name 
	:
	AJIT SARKAR 

	Mother's Name 
	:
	USHA SARKAR 

	Date of Birth
	:
	May 14, 1982 

	Gender
	:
	Male 

	Marital Status 
	:
	Married 

	Nationality
	:
	Bangladeshi 

	National Id No.
	:
	9196213248939 

	Religion
	:
	HINDU 


Reference (s):

	 
	 
	Reference: 01
	Reference: 02

	Name 
	:
	Sumit das   
	Subrato Mukherjee 

	Organization
	:
	Shaheen School   
	Banglalion Communications Ltd 

	Designation
	:
	Assistant teacher   
	Senior Engineer, Customer Support 

	Address
	:
	Daria para, Meghna b/63   
	Monepuri Rajbari 23, Sylhet -3100 

	Mobile
	:
	+8801781501398   
	01711041150 

	E-Mail
	:
	Sumit.das2018@gmail.com 
	subrato.mukherje82@gmail.com 

	Relation
	:
	[bookmark: _GoBack]Academic   
	Family Friend 



