Applied For: IT Executive (BSc/ Dip in CSE)

Last Updated : May 17, 2017

Abdullah Al Mamun

Address: 2/G/3(Ground Floor)Golden Street,Shyamoli,Mohammadpur,.Dhaka-1207
Home Phone: 01838355124

Mobile : 01719465740

email:almamun_014@yahoo.com, masud_ulipur@yahoo.com

Career Obijective:

Increase IT Sector,To work with frequent challenges demanding creativity, passion to reach the
managerial position national and International stetting.

Career Summary:

Experience in the business area of Computer Hardware/Network Companies, IT Enabled Service,

Special Qualification:

Hardware servicing and trouble shooting including Desktop.
Networking.

Employment History:

Total Year of Experience : 8.2 Year(s)

1. IT Officer ( March 15, 2016 - Continuing)

Preatty Group (Preettry Sweaters Ltd.)

Company Location : Gazipur

Department: IT

Duties/Responsibilities:

1. Install/Configure computer operating system and user software applications.

. Assembling/trouble shoot desktop computer/Laptop.

. Install Licensed Kaspersky antivirus and support to scan/ remove virus from user computer.
. Troubleshoot/solution of printer/ups/scanner/Wi-Fi router problem.

. Provide Wi-Fi/internet support to All Buyer/Inspection and

. Maintain and operation the video Conference with head Office and All Buyer team.

. LAN networking, Face Device network, RFID Network Cabling Problem solutions.

. Face device user registration data copy weekly to Master device to child device for each floor (42
Face detection device.)

9. Trouble shoot outlook/other software problem.

10. Maintain Face Detection Device to smooth running.

11. Maintain/trouble shoot C-TPAT Area Door lock system.

12. Provide projector support as official requirement.

13. Maintain Log Book for all kind of outdoor servicing.
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2. IT Officer ( December 16, 2012 - March 15, 2016)

Prince Group(Prince Bazar Ltd.)
Company Location : Mohammadpur,Dhaka-1207



Department: IT
Duties/Responsibilities:

IT Support & Security Management,Install, Configure and troubleshoot of Hardware device,
windows based server and client end applications.

Wisdom Technology
Company Location : Dhaka
Department: Hardware

Duties/Responsibilities:

. Sales & Suports ( December 17, 2011 - February 18, 2012)

Troubleshooting, Assemble the new Computer, Maintenance,
the Hardware, Internet browsing & e-mail correspondences,
LAN Configuration, Virus Protection. etc.

. System Engineer. ( February 1, 2008 - December 31, 2010)

Computer Protocol(Sales & service center)

Company Location :
Department: IT

Duties/Responsibilities:

Rangpur.

Troubleshooting, Assemble the new Computer, Maintenance, the Hardware, Internet browsing & e-
mail correspondences, LAN Configuration, Virus Protection. etc.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
Bangladesh
B:sc Iq Comput(_er Sc!ence & Umyersnty of CGPA:2.54 2016 4 Years
Engineering Engineering Business and out of 4
Technology
. Ulipur Institute of .
Diploma I_n Computer science and CGPA:2.99 2010 4 Years
Computer science out of 4
Technology
Narikel Bari .
ssc Science Ponditt Mohir  “SPA2.88 5004 -
Uddin high school.
Training Summary:
Tr:;a::g Topic Institute Country Location Year Duration
Computer Bangladesh
Advance hardware & IT Solution Bangladesh Kolabagan,Dhanmondhi,Dhaka. 2008 6 Month
Networking (BITS)

Career and Application Information:

Looking For

Available For

Present Salary
Expected Salary
Preferred Job Category
Preferred District

: Mid Level
: Full Time

Job

: Tk. 20000

1 Tk. 2,000

: IT/Telecommunication, Customer Support/Call Centre

: Dhaka



Preferred Organization Types : Computer Hardware/Network Companies

Lanquage Proficiency:

Language
English
Bengoli

Personal Details :

Father's Name
Mother's Name
Date of Birth
Gender

Marital Status
Nationality

Religion

Permanent Address
Current Location

Reference (s):

Name
Organization
Designation
Address
Phone (Off.)
Phone (Res.)
Mobile

EMail
Relation

Reading Writing Speaking
Medium Medium Medium
Medium Medium Medium

: Late-Jafor Ali

: Begum Momotaj Ali

: June 2, 1986

: Male

: Married

: Bangladeshi

: Islam

: Vill-Narikel Bari,Post-Narikel Bari,Upozila-Ulipur,Dist-Kurigram
: Dhaka

: ABM Jakir Hosain

: Kurigram Govt: College,Kurigram.
: Asst:Professor

: Narikel Bari,Ulipur,Kurigram

: 01716618679
: benzu_ujnobi@yahoo.com
: Family Friend



