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ABDUR RAHIM
Address: 36/1,Anondopur, Savar, Dhaka.
Mobile : 01553364983
email:akrahim741@gmail.com, akrahim@hotmail.com

Career Objective:

My motto is to become a dynamic and versatile person who is capable of merging innovative
ideas, technologies, knowledge and experiences for positive contribution towards the
Implementation of IT Governance,Information Security,IT Service Management.

Special Qualification:

Penetration testing , Information Security, Network Security, IS Audit, Software
Development and Security, Database Administration, Risk Management, IT Support
Service(Ticket Management), Business Continuity and Disaster Recovery

Employment History:

Total Year of Experience : 6.4 Year(s)

1. System Architect ( June 1, 2018 - Continuing)

Divine IT Limited
Company Location : Dhaka
Department: System Administration
Duties/Responsibilities:
â�¢ Lead the team.
â�¢ System Analysis and Design for new projects
â�¢ Distributing job to team member.
â�¢ Product Development monitoring
â�¢ Issue tracking and distributing
â�¢ Handle critical issues as per client SLA
â�¢ System performance optimization
â�¢ System integration
â�¢ System Implementation
â�¢ Configuration Management
â�¢ Testing
â�¢ Release Management
â�¢ Troubleshooting
â�¢ System Security
â�¢ Network Security
â�¢ Product Delivery
â�¢ Client Support
â�¢ Helpdesk ticketing system management
â�¢ Ensuring System backups in cloud

2. System Administrator ( November 30, 2014 - May 31, 2018)



Divine IT Limited
Company Location : Dhaka
Department: System Administration
Duties/Responsibilities:
â�¢ Lead the team.
â�¢ Analysis and Design.
â�¢ Distributing job to team member.
â�¢ Tracking the progress of the team.
â�¢ System integration
â�¢ System Implementation
â�¢ Testing
â�¢ Release Management
â�¢ Troubleshooting
â�¢ System Security
â�¢ Network Security
â�¢ Product Delivery
â�¢ Client Support
â�¢ Helpdesk ticketing system management

3. Software Support Engineer ( June 16, 2012 - November 30, 2014)

Divine IT Limited
Company Location : Dhaka
Department: System Administration
Duties/Responsibilities:
â�¢ Client Support
â�¢ Application Implementation
â�¢ Troubleshooting
â�¢ Client requirement analysis
â�¢ Office Network support
â�¢ Ticket Management
â�¢ Data Center management
â�¢ Active Directory management
â�¢ Domain control

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

M.Sc Computer Science &
Engineering

Jahangirnagar
University

CGPA:3.53
out of 4 2015 1 -

B.Sc.(HONS)
Electronics and

Telecommunication
Engineering

National University First Class, Marks
:73% 2012 4 1st Class 2nd

HSC Science Islamia college,
Rajshahi.

CGPA:4.4
out of 5 2006 - -

SSC Science Kalmegha muslim high
school

CGPA:4.25
out of 5 2004 - -

Training Summary:

Training Title Topic Institute Country Location Year Duration

CEH : CERTIFIED ETHICAL HACKER

Footprinting,Reconnaissance,Scanning
Networks,Enumeration,Hacking(System,

Web Servers& Applications, Wireless
Networks, Mobile Platforms, IoT),

VAPT,Malware Threats,Sniffing, Social
Engineering,DoS,Session

Hijacking,Evading
IDS,Firewalls&Honeypots,SQL

Injection,Cloud
Computing,Cryptography

IBCS-PRIMAX Software (Bangladesh)
Ltd. Bangladesh Dhaka 2018 40 hours

CMMI for Development, Version 1.3

Process area for software development
(Process Management , Project

Management , Engineering, Support),
Process Definition, Process

Improvement, Project Plan, DAR,
Product integration monitoring and

control, Requirements Development and
Management, Risk Management,

Validation and Verification.

ICT Ministry Bangladesh Dhaka 2017 3 Days

CISSP : Certified Information Systems
Security Professional

Security and Risk Management, Asset
Security, Security Engineering,

Communications & Network Security,
Identity & Access Management, Security

Assessment & Testing, Security
Operations, Software Development

Security

Dot Com Systems Ltd. Bangladesh Dhaka 2017 40 hours



Career and Application Information:

Looking For : Top Level Job
Available For : Full Time
Present Salary : Tk. 75000
Expected Salary : Tk. 15,000
Preferred Job Category : Bank/Non-Bank Fin. Institution, IT/Telecommunication,

Research/Consultancy
Preferred District : Anywhere in Bangladesh.
Preferred Country : Germany, United Kingdom, United States, Australia,

Bahrain, Belgium, Canada, Cyprus, Denmark, Finland
Preferred Organization
Types

: Banks, Telecommunication, University, Software Company,
IT Enabled Service, ISP, Computer Hardware/Network
Companies, Govt./ Semi Govt./ Autonomous body,
Multinational Companies, Engineering Firms, Satellite TV,
Cellular Phone Operator

Specialization:

Fields of Specialization

• Penetration testing
• Information Security
• Network Security
• Internal Audit
• Internal Control
• Software Development and Security
• Database Administration
• Risk Management
• IT Support Service(Ticket Management)
• Business Continuity and Disaster Recovery

Language Proficiency:

Language Reading Writing Speaking

Bengali High High High

English High High High

Personal Details :

Father"s Name : Md. Sultan Ahmed
Mother"s Name : MRS. Sahana Begum
Date of Birth : July 5, 1989
Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam
Permanent Address : Vill:Kalibari Thana:Patharghata Diat:Barguna
Current Location : Dhaka



Reference (s):
Reference: 01 Reference: 02

Name : Professor Dr. Sahida Rafique Ekramul Faruk
Organization : Formal Dean, Faculty of

Engineering and Technolog
Institute of Science & Technology
(IST)

Designation : Dhaka University Head of ECE Dept.
Address : House # 54, Road # 15/A(new)

Dhanmondi, Dhaka.
House # 54, Road # 15/A(new)
Dhanmondi, Dhaka

Phone (Off.) : 9144335
Phone (Res.) : 8119780
Mobile : 01716438701
EMail : ekramul.faruk@yahoo.com
Relation : Academic Academic


