RESUME

OF

MD.AFIKUL ISLAM
Shahmostafa Road, Moulvibazar
Phone: 01711091255

Alt: 01714518641

E-mail: afikulbd@gmail.com

Career objective:

To obtain a position as an executive in a growing, dynamic and vision oriented organization
with excellent career growth prospects where hard working, leadership ability, decision-making
skill, organizational discipline orientation and creative problem solving qualities are the key
factors for success.

EXPERIENCE:

Job Title: Trainee, Business Circle Sylhet
Organization: Grameenphone Ltd.

Division: Commercial Division

Job Duration: 13.12.2015 to till

Job description:

Achieve the sales target & other KPI

Create & Maintain Relations with HVU segment.

Ensure positive Customer Experience at every interaction
Ensure all type of service delivery and sales reporting

On Job Achievement:

» Trainee of the Month; Grameenphone Center, Sylhet (January 2017)
> Trainee of the Month; Grameenphone Center, Sylhet (March 2017)
> Trainee of the Month; Grameenphone Center, Sylhet (June 2017)



Masters of Business Administration:

Name of institute : North East University Bangladesh.
Major : Human Resource Management
Result : Enrolled

Educational Qualification:

B.Sc. in Electronic and Communication Engineering (ECE)

Name of institute : Sylhet International University, Sylhet.
Result : 2.67 CGPA
Passed year : 2015

Higher Secondary Certificate (H.S.C)

Name of institute : Moulvibazar Govt College Sylhet.
Group : Science

Board : Sylhet

Result : 2.90 (GPA)

Passed year : 2010

Secondary School Certificate (S.S.C)

Name of institute : Moulvibazar Govt High School, Sylhet.
Group : Science

Board : Sylhet

Result : 3.63 (GPA)

Passed year : 2007

Language Proficiency:

Bengali X Mother tongue.
English : Fluency both in speaking and writing.



Special Proficiency:

« Dedication in work & Responsibilities.

« Good skill in MS office, and Basic computer management.
»  Work independently and with team.

» Leadership & Organizing Capacity.

EXTRA CURRICULUM ACTIVITIES:

 Inquisitive about world affairs, Watching TV News, Internet Browsing, Music, Travelling.
«  Photo shooting & attending seminars.
» Sports: Cricket, Chess, Football, Pool

Personal Information:

Applicant Name : Md.Afikul Islam
Father’s Name : Dr. Md.Alamgir Sarkar
Mother’s Name : Hasina Alamgir

Date Of Birth ; 1% July, 1992

Religion : Islam

Nationality : Bangladeshi

NID No ; 19925818328000071
Sex : Male

Marital Status : Single

Blood Group : A+ (ve)

Height : 56>



Contact Information:

Present Address : Shahmustafa road,Moulvibazar.
Permanent Address : Bhoirabgonj bazar, Srimongal, Moulvibazar.
Mobile : 01711091255
Email . afikulsiu@gmail.com
Reference:
Abdul Muhammad Motaleb Rasel Md.Azizur Rahman
Lead Manager Senior Officer
Business Circle Sylhet Dutch Bangle Bank Ltd
Grameenphone Ltd. Ambarkhana Branach
Cell: 01711-505005 Sylhet
amotaleb@grameenphone.com Cell : 01712645376
Declaration

| do hereby declare that the above information is true and correct to the best of my knowledge.

Md.Afikul Islam



