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AMIR AHAMMED

Address: House# 10, Road# 02, Block# C, Mirpur-2, Dhaka
Mobile : 01620265480
email:ahammedamir@outlook.com

Career Objective:

For the past four years™ I have worked as IT Support Engineer, which has enabled me to develop IT
support skills. Now I am looking for a new challenge that will provide me with the opportunity to
further develop my career as a Network Administrator

Employment History:

Total Year of Experience : 4.3 Year(s)

1. IT Executive ( June 1, 2017 - Continuing)

Universal Medical College & Hospital Ltd

Company Location : 74G/ 75,Peacock Square, Dhaka-1215, Bangladesh.
Department: IT

Duties /Responsibilities:

# Monitor and maintain computer systems and networks

# install and configure computer hardware operating systems and applications
# Provide support, including procedural documentation and relevant reports

# SQL Database maintain

2. Jr Officer Customer Service ( November 10, 2015 - May 31, 2017)

Emem Systems Ltd Bangladesh

Company Location : House # 03 (6th floor), Road # 7, Block # F, Banani, Dhaka

Department: ADSL

Duties /Responsibilities:

# Talk clients through a series of actions, either face-to-face or over the phone, to help set up
systems or resolve issues

# Find out The (ADSL) Problems & Solutions

# Check ADSL Line (SNR) at BTCL

MDF/Switch Room to Cabinet & Client Home.

# Configure Modem, Router at ADSL Mode

3. Support Engineer ( March 1, 2014 - June 30, 2015)




Shohoz LTD

Company Location :

:www.shohoz.com
Department: IT&Software
Duties/Responsibilities:
# Team Leader of IT & Software Support

# Troubleshoot system and network problems, diagnosing and solving hardware or software faults
# Network Device Setup & Configuration (Modem, Switch, Router)

Academic Qualification:

Exam Title

Diploma in
Engineering

SSC

Concentration/Major Institute

Computer Science &
Technology

Business Studies

Training Summary:

Training Title

CCNA

ASP.net MVC 5

Topic

Networking

Web
Development

Shams Rangs, 104 Park Road, Baridhara,Dhaka-1212 ,Tel :+88028828482, Web

Result Pas.Year Duration Achievement
CCN .
. CGPA:2.89 2009- Diploma
Polytgchnlc out of 4 2016 2010 Certificate
Institute
Dhamra
Adarsha CGPA:3.63 2009 2008- SSC
High out of 5 2009 Certificate
School
Institute Country Location Year Duration
H# 18, 4th
Floor, R#
CSLTraning Dhaka,Bangladesh 16, 2017 = 3 Month
Dhanmondi,
Dhaka-1209
BDBL (5th
Floor ), Kazi 6th
BITM Bangladesh Nazrul Islam 2015 Month
Ave, Dhaka

Career and Application Information:

Looking For
Available For
Expected Salary

Preferred Job Category

Preferred District

Preferred Organization Types

Specialization:

Linux

Windows Administration

: Mid Level Job

: Full Time

: Tk. 12,000

: IT/Telecommunication, Other Special Skilled Jobs

: Chandpur, Chattogram, Dhaka

: Training Institutes, Software Company, IT Enabled Service,

Computer Hardware/Network Companies, Govt./ Semi Govt./
Autonomous body, Newspaper/Magazine, Garments, Hospital

Fields of Specialization

Mikrotik Router Setup & Configure

Assembly and Troubleshooting of computer hardware

Implement Local Area Network (LAN) using hub switch Wireless AP
FTP & Mail Server Configure in windows

CCTV Networking & Configuration

Windows 2008 R2 Server



e Switches/ Routers

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English Medium Medium Medium

Personal Details :

Father's Name : Hafez MD. Abul Khair

Mother's Name : Morium Begum

Date of Birth : August 20, 1992

Gender : Male

Marital Status : Single

Nationality : Bangladeshi

Religion : Islam

Permanent Address : Joorpukur Par, Chandpur, Bangladesh
Current Location : Dhaka

Reference (s):

Reference: 01 Reference: 02
Name : Khandokar Khurshid Kamal Dr. Shahid Motaher Hossan
Organization : National Board Of Revenue Ministry of Disaster Management & Relief
Designation . First Secretary Joint Secretary & Project Director
Address : 92-93, Mohakhali C/A, Dhaka-1212
Phone (Off.) : +88029346821 02-9883989, 02-9859635
Phone (Res.)
Mobile : +880 1551 444666 01711352295
EMail : kkkamal@nbr.gov.bd drmotaherh@yahoo.com
Relation : Professional Professional




