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CAREER OBJECTIVE 	
To be actively involved in an organization which promotes dynamic and team oriented work environment, where I

can get the opportunity to apply my abilities and develop my skills and knowledge.


Work Experience

X Solutions Limited                                                                     	         April 2016 -Present
	· Responding to customer query via digital social media

	· Maintaining proper coordination with stakeholders 

	· Managing Robi Axiata’s Facebook page to enhance brand image

	· Providing one-stop quality information to customers



South East Bank Limited                                                                   February 2016 - April 2016
  
	· Preparing Letters of Credit (LCs) for imports
· Assisting the Trade Service Department with export proceeds
· Recording Client information for reporting purposes and future references



ACADEMIC QUALIFICATIONS

NORTH SOUTH UNIVERSITY, Dhaka, Bangladesh                                                                      2012 -2016

Bachelor of Business Administration
Major: Finance and Accounting
CGPA:3.19/4.00

EDEXCEL GCEA-levels:                                                                                 Session:  June 2011
Mastermind School, Dhaka, Bangladesh

Mathematics (A), Chemistry (B)

EDEXCEL GCEO-levels:                                                                                 Session:  January2009
Mastermind School, Dhaka, Bangladesh
Mathematics B (B), Pure Mathematics(A), English Language (C), Physics (B), Chemistry (B), Bengali(C).


VOLUNTEER AND PROFESSIONAL EXPERIENCE


· Worked as a volunteer in Social Business Forum under PSSB (November,2012)
· Worked as volunteer in Halloween city at Jamuna future park (September 2014)
· Earned a profit of 15000 taka in Haatbazar . (April 2015)
Knowledge and Skills


      Projects and reports 	
· Analyzed the Financial statements of two banks in order to assess their position and identify their problems. (December 2014)
· Created a master budget plan for a product, which also had to be produced as sample, along with forecasts and sensitivity analysis relative to variable market situations. (March 2015)
· Conducted surveys for Research paper as part of curriculum. The following steps were included of  gathering  and  analyzing  information,  compiling  statistics,  writing  the  report  and  finally presenting them to an audience on the research paper titled ““Effects of excessive exposure of television programs on teenagers”.
Communication and Technical Skills 

· Good presentation and communication skill 
· Skilled in formal report writing and referencing (APA).
· Computer literacy in Microsoft Word, Microsoft Excel and PowerPoint.
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