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BYAS BONDHU PAUL PARTHO

Address: Surovi-53, Rajpara, Tilsgor, Sylhet 3100
Home Phone: 01558369144

Mobile : 01719449475
email:rongdhonush@gmail.com

Career Objective:

To obtain a position in the field of honorable job to make a strong contribution to
organizational goals through continued development of professional skills to build up a
career that would provide opportunity for quality.

Career Summary:

Working at Banglalink Customer Care Point from 01.01.2011 to now on.

Special Qualification:

I. I"ve completed basic computer course from BCC Sylhet.

II. T have completed aJ[JGraphics & designa[][] and Hardware course from Sylhet Technical
Training center.

III. I"ve completed thea[]]] Pre- intermediatea[]] course from FLTC , M.C. College, Sylhet.

Employment History:

Total Year of Experience : 8.2 Year(s)

1. Customer Care Representative ( January 1, 2011 - Continuing)

Banglalink
Company Location : Bangladesh
Department: Customer CAre

Duties/Responsibilities:

Customer Care, Sales etc

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
Second
M.A of English English National University  Class, Marks 2008 1 Year
:52%
Second
Bachelor of Arts English National University  Class, Marks 2007 4 Years
:45%
. First
HSC Science Cgﬂgnzngiin?;‘l’t'al Division, 2002
ge. 98 Marks :68%
. First
ssc Science BT.RI High School, 150 2000

Srimangal Marks :72%

Career and Application Information:



Looking For : Mid Level Job

Available For : Full Time

Present Salary : Tk. 15000

Expected Salary : Tk. 15,000

Preferred Job Category : IT/Telecommunication, Design/Creative

Preferred District : Dhaka, Sylhet

Preferred Country : United States, Australia, Canada, Switzerland

Preferred Organization : Banks, Advertising Ageny, Design/Printing/Publishing,
Types Software Company, IT Enabled Service, Consulting Firms,

Travel Agent, Call Center

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High High

Personal Details :

Father"s Name : Bakul Chandra Paul
Mother"s Name : Dipale Paul

Date of Birth : June 25, 1984
Gender : Male

Marital Status : Unmarried
Nationality : Bangladeshi
Religion : Hindu

Permanent Address : Rupaspur R/A, Srimangal, Moulovi-bazar.
Current Location : Sylhet

Reference (S):

Reference: 01 Reference: 02
Name : Md. Harunur Rashid Md. Hayatul Islam Akanjee
Organization : M.C. College, Sylhet M.C. College, Sylhet
Desi . Asst Professor, Depertment of |Associate Professor,Depertment of
esignation ' English Fnalish
nglis nglis
Address : Sadipur, Sylhet. Ambarkhana, Sylhet
Phone (Off.) :
Phone (Res.) :
Mobile : 01199311901 01715141556
EMail :
Relation : Academic Academic




