                            RESUME                   
                                      OF                                       
                               MD. AHSAN ULLAH                           
Mailing Address:
House # 150/2 (Ground Floor),

South Kamalapur, Dhaka.

Contact Number: 01721434862

E-mail Address: ahsan_862@yahoo.com
Career Objective:




    To work in a dynamic organization where a strong sense of responsibility and to learn and grow are valued; gaining on the job knowledge. I have the strength & courage to achieve success even in the most competitive and stressful environment.
Specialization:
· Studied MBA major in Human Resource Management.
· Experienced as a customer service provider and maintain grievances and complaint at national and multinational level organization.
· Experienced as a volunteer & social welfare activist at Transparency International Bangladesh & Prothom-alo Bondushava.
Working Experience:

    1. HR Executive (June 20, 2013 – Present)
      DBL Group
      Company Location: Gazipur, Sreepur. 
      Department: Human Resource Department
      Duties/Responsibilities 
· Maintain personnel files, service records and its updating
· Maintain daily attendance of employees & overtime records.

· Provide necessary supports to the recruitment team and input data of newly recruited employee.
· Assist Asst. Manager, HR for recruitment, training, salary fixation and confirmation and yearly increment of respective floor workers and staffs.
· Assist Welfare Team for assessment of training needs, in-house skill base training programs, orientation programs, etc.
     2. Customer Service Officer (October 25, 2010 –February, 2013)
        BRAC Bank Limited 

        Company Location: Gulshan, Dhaka. Department: Retail Banking Department


 Duties/Responsibilities

        Face to face customer service. Explain products and services of the bank to the customers. 

Encourage customers to use alternate delivery channels for their convenience. Daily     reconciliation and prepare report. Sales asset and liability products of the Bank.
     3. Resource Center Officer   (May 03, 2009 – September 25, 2010)
         Fundacion Intervida 
         Company Location: Mohakhali DOHS, Dhaka.
         Department: Education 
         Duties/Responsibilities: 
         Introduce ICT Knowledge for student and operate resource center & teachers training.
Extra Curriculum Activities:

· Experienced as a Sales Personnel at Dhaka International Trade Fair-2009 at Sony-Rangs.
· Volunteer of Young Professional against Corruption at Transparency International Bangladesh. 

· Executive member of “Prothom-Alo Bondhu Sava” volunteer Group Barisal. 

· Event Management program on DBBL-P-alo Math Olympiad & HSBC Vhasa Protijog.
Educational Qualification:
    Name of Examination   

       :   Masters in Business Administration (MBA)


Major Area


     
:   Human Resource Management

         Duration/Session                  
:   20 Months / 60 Credits


Result



    
:   3.14 out of CGPA 4


Year of Passing
              
:   2011


Department

 
     
:   Business Studies 



University


    
:   Southeast University


Name of Examination              
:   Bachelor of Science (B.SC)                     


Major Area


     
:   Science

          Duration/Session

    
          :   4 Years Honors


Result



    
:   2nd Class


Year of Passing

    
:   2008


Institutions                    
    
:   B.M University College, Barisal


University


    
:   National University


Name of Examination              
:    Higher Secondary Certificate (H.S.C)          


Major Area


     
:    Science


Result 



     
:    2nd Division


Year of Passing

     
:    2002


Board



     
:    Barisal Board

Institutions      

     
:    Govt Syed Hatem Ali College, Barisal


Name of Examination
     
:   Secondary School Certificate (S.S.C)             


Major Area


     
:   Science


Result 



     
:   1st Division 


Year of Passing

     
:   1999


Board



     
:    Jessore Board


Institutions      


:    Nooria High School Barisal

Computer Skill:

Application Programming: MS-Word, MS-Excel, MS-Power Point, MS-Access, Q basic, Internet    Browsing & E-mail.

· Course completed from Bangladesh Computer Council (BCC), Barisal.
Language Proficiency:
 Bengali - Mother Tongue,

  English - Read/Write/Speak- Fluent, has command both in oral and written expression.

· Pre-Intermediate course of Smart English from NIIT Education Center, Barisal.

Personal Details:


·  Father’s Name
: 
 Md. Shahidul Hoque

·  Mother’s Name
: 
 Nurunnahar Begum

·  Date of Birth
: 
 01-01-1984

·  Religion
: 
 Islam

·  Marital Status
: 
 Single

·  Blood Group                             :
             AB (+ve)

·  Permanent Address
: 
Eva Nir , Dr.Lutfarrahman Sarak ,



Nothullabad, Barisal.
·  National ID No
: 

 0695123269711

·  Nationality
: 
                Bangladeshi

Declaration of Authenticity:

    I do hereby declare that all information presented here are true to my knowledge. If required, and where applicable, this document can be supported appropriate authentic certificate/paper.

References:

Atia Afreen                                                                    Toufiq Maruf

Program Manager, Outreach & Communication           Senior Reporter
   Transparency International Bangladesh                         Daily Kaler Kantho
House- No141, Road no-12, Block-K,                           Plot: 371/a, Block: D, Bashundhara
Banani, Dhaka-1213.                                                          Baridhara,Dhaka-1229.
Cell: 01714092860                                                         Cells: 01711181378

E-mail: afreen@ti-bangladesh.org                                 E-mail: toufiqmaruf@yahoo.com

______________
Signature & Date

