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[bookmark: _GoBack]Objective: To pursue a highly rewarding career, seek a job which is challenging and has a healthy work environment where I can utilize my skills and knowledge efficiently for organizational growth

Education & Major Subject 

Bachelor of Business Administration majoring in Finance & Accounting, North South University (Completion: May 2016)
Finance & Accounting, Micro and macro Economics, Intermediate Accounting, Managerial Accounting, Investment Theory, Taxation, Financial Markets and Institutions

Academic Exposure
· Studied financial mathematics, valuation of bonds and stock, capital budgeting, asset pricing model and structure, as well dividend policy and market efficiency.
· Understood how changes in foreign exchange rates, technology, income, government regulations, sources of energy, the balance of payments are important to managerial and marketing decisions.
· Understood which production and cost measures are relevant for decision making. 

Extracurricular Activities

Project Leader, Mastermind Community Service Club (MMCSC)
· Project leader of the project “Old Age Home” (a project, where students visit an old age home in Gazipur and provide clothes, blankets to the members of the home.) (Year 2008-2010)

Recipient of the “Duke of Edinburgh” bronze standard award
· It is world’s leading achievement award for young people.
· This award is a registered charity for the development of people ages 14-24, equipping them with life skills that make a difference to themselves, their community and the world.
Volunteer
· Volunteered in the Dhaka Cycle Race (Year 2009)
Member, Mastermind Community Service Club (MMCSC)
· Involvement in projects like Ashic Foundation (a project, which requires students to work with cancer-affected children.) ( Year 2008-2010)
Member, Mastermind Sports Club
· I used to play different kinds of sports such as football and cricket during my high school life.
           
Skills
· Developed presentation and leadership skills by taking lead in academic group projects and helping group members by guiding them.
· Acquired research skills like data analysis by working on multiple researches in the field of finance, accounting and etc.
Strengths
· Ability to work under immense pressure and in team settings with leadership attribute
· Good interpersonal, oral and writing skills
· Ability to adapt in any environment
· Quick Learner

Computer & Language Skills
· Proficient in operating systems Windows 7 and above.
· Proficient in all Microsoft Office Software (MS Word, Excel, PowerPoint, etc.) 
· Have worked with SPSS.
· Fluent in speaking, reading and writing Bangla and English
Experiences
A. Officer, Trade Service Operations, Standard Chartered Bank ( 15th January 2017 to Present)

Processing cash incentive against exports- Cash incentive is an initiative taken by Bangladesh Bank and Bangladesh Government in order to encourage exporters to produce and export more so that Bangladesh Bank can increase their foreign currency reserve. 


· Cash Incentive:
· Receiving Cash Incentive files from customers and log into register.
· Check the files according to the checklist.
· Forward the files to Audit firms.
· Receive Audit certificates and Audit Fee with files.
· Claim Cash Incentive and Audit Fee to Bangladesh Bank.
· Disburse cash incentive and Audit Fee fund after receiving funds from
Bangladesh Bank.
· Regular communication with audit firm and customers.
·  Face and follow-up of regulatory audits like NBR, Bangladesh Bank.

· EXP Issuance:
· Issuance of EXP form,
· Bangladesh Bank reporting,
· EXP correction,
· Handling EXP related regulatory issues.
· Ensuring smooth running of basic transactions.
·  Looking after the short term and long term requirements of clients.
·  Answering any banking queries.

B. Executive (Contractual), Financial Reporting & Fixed Asset Management, Grameenphone    Limited ( 19th May 2016 to 18th September 2016)

· I made the book value report of the fixed assets of GP.
· I was involved with the disposal of fixed assets of GP such as cars and laptops.
· I processed the requisitions of fixed assets such as antennas, batteries and generators so that it can be used in the base stations (BTS) of Grameenphone.

C. Intern, Finance,  Grameenphone Limited (3rd February 2016 to 3rd May 2016)
· I have worked as an intern in Grameenphone Ltd in the Financial Accounting Department under the Finance Division with the Fixed Asset team.
· I was involved in task creation and also used to download different types of reports from Global Enterprise Resource Planning (GERP) software. The reports were:
· Asset Dump Report
· Asset Category Report
· Asset Inventory Report
D. Customer Manager, Grameenphone Limited (5th July 2015 to 4th January 2016)
· Handling incoming calls or outbound calls from the prospective customers pertaining to the
client business.
·  Mitigate customer query as per customer service guidelines.
· Provide excellent customer service and gives precise information to the customer, ensuring
customer satisfaction.
·  Solving customer problems instantly, as per customer complaints over the phone or either
 give feedback as soon as possible regarding those problems.
·  Excellent communication skill with customers in appropriate accent.
·  Sense of responsibility and achieve the daily target.
· Good command in Microsoft office specially excel for daily reporting
· Make Report to Supervisor.

· Education & Qualifications 
		 
	Degree
	Institution
	Major
Subject
	Passing Year

	Bachelor of Business Administration.
	North South University
	Finance and Accounting(CGPA- 2.85)
	2016

	Advanced Level
(A Level)
	Mastermind School
	Accounting, Economics
	2011

	Ordinary  Level
(O Level)
	Mastermind 
School
	Math B, Commerce, Economics, Computing, English, Accounting,  Bengali
	2009
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