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Mobile: 01714487106
Email: dey.aporna@gmail.com


CAREER OBJECTIVE: 

A business graduate seeking to combine work and academic experience to develop a career in the corporate world. Self-motivated, innovative and organised who likes to maximise experience in any chances and ready to accept new challenge.
	
EDUCATION:

Master of Business Administration (MBA), 2012.
Major: Marketing.
Status: Completed with CGPA 3.70 in a scale of 4.
Institution: Metropolitan University, Sylhet, Bangladesh.

Bachelor of Business Administration (BBA), 2010.
Major: Marketing.
Status: Completed with CGPA 3.88 in a scale of 4.
Institution: Metropolitan University, Sylhet, Bangladesh.

Higher Secondary Certificate (HSC), 2005. 
Group: Science
Status: Passed with GPA 3.70 in a scale of 5.
Board: Sylhet Education Board, Sylhet.

Secondary School Certificate (SSC), 2003.
Group: Science
Status: Passed with GPA 4.50 in a scale of 5.
Board: Sylhet Education Board, Sylhet.

PRACTICAL EXPERIENCE:

Habib Bank Limited, Sylhet Branch, Sylhet.
(April 2010 to July 2010)
Position: Intern

Responsibilities:
· Working under the supervision of a senior member of staff.
· Assisting customers with their enquiries; escalate/re-direct problems when appropriate.
· Deliver personalised service over the telephone to customers on various banking products, accounts, and services enquiries in an effective and efficient manner.
· Ability to understand customers’ needs and provide appropriate solution and attention.
· Identify cross-sell opportunities during customer interaction.
· Process transections efficiently accurately.
· Maintain general knowledge of the bank’s common product.
· Adhere to regulatory and bank compliance guidelines.
· Understand and apply branch operating policies and procedures.
· Cash counting and checking the balance at the end of the day.

Key achievements:
· Working as a member of a team as well as independently.
· Working under specified target and deadline, in other words time management.
· Attention to details.
· Correctly following the instructions from the supervisor or manager.

TECHNICAL AND PERSONAL SKILLS:

· Communication and Leadership skills: Gaining the above qualification gave me the opportunity to discuss economic issues in essays, oral presentations, tutorial/seminar groups, etc. I learnt to present quantitative data in the most appropriate format (e.g. tables, graphs, etc.). 
· Analytical and problems solving skills: Studying Business Administration teaches me economic and business theories that can be applied to appraise various commercial, economic, social and environmental policies. I learnt to select relevant data to appraise performance of a business.
· Numeric skills and attention to details: My degree has a strong emphasis on mathematical and statistical methods. I apply these methods to actual sets of economic, financial and social data to appraise performance.
· Computing skills: Knowledge of basic computer hardware installation. Operating knowledge in Windows XP, Windows Vista, Windows 7; proficient in using MS Word, MS Excel; familiarity in using SPSS.
· Team work and flexibility: I am capable of working within a team as well as on my own.

HOBBIES AND INTERESTS:

I enjoy reading books, novels, browsing net and reading newspapers, listening to music and watching TV. I am very enthusiastic and outgoing person and am interested in socializing with people. I used to be an active member of Metropolitan University Debating Club.
		
PERSONAL INFORMATION:

Name: Aporna Dey
Father’s Name: Bidhu Bhushan Dey
Mother’s Name: Shukla Dey
Date of Birth: 10 October 1988
Nationality: Bangladeshi by birth.

REFERENCES:

	Md. Bacchchu Shekh
Assistant Professor & Head-in-charge
Department of Business Administration
Metropolitan University, Sylhet
Mob: 01911454962	
Email: bshekh2004@yahoo.com
	Md. Jamal Uddin
Assistant Professor
Department of Business Administration
Metropolitan University Sylhet
Mob: 01558347255
Email: jamal.mu.79@gmail.com
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