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Managerial Summar

A competent IT professional having 18+ years of experience into IT Infrastructure Asset management and Procurement.  Possess skills in Negotiation and Vendor Management. Seeking for managerial profile in the filed of IT 

Work Experience:

Worked as Asst Manager IT with DiTech Process Solutions from December 2008 till August 2018

Achievements:

· Awarded as best performer for Technical Support 
· Worked on new office setup in Guwahati completely new infrastructure setup
· Remote support to guwahati office on day to day technical issues 
· Created IT Infra on Microsoft Azure Cloud for Mumbai Office workload
· Tested and shifted WinXP application on Azzure Cloud Successfully

Roles and Responsibilities:

IT Support: L1-server, L-1 Network Firewall support. On site and Remote support (Mumbai & Guwahati)

IT Suppoort Management: 

Here I was leading a team of 4 engineers responsible for day to day activity.
Maintaining & Updating servers & desktops 
Regular Updating of Microsoft Security Patches
Setting up of network, IP White listing, Firewall, NATéd IPs, Network Traffic Monitoring
Managing ISO Audit, preparing reports as per ISO standard
Maintaining ISO reports within team

Ability to work with all levels of staff within and outside of IT and outside the organization
Worked on Firewalls – Sonicwall, Cyberoam NX Series, Sophos XG 210 & XG 135 
Worked VPS, Private cloud partners for UAT Environment setup
User Creation, resetting on AD Server


IT Asset Management:

· Responsible for handling company’s IT Assets with proper maintenance of data.
· To record and maintain the details for all IT hardware and Software, installation date, asset code, serial number, expiry date, department and configuration details along with employee details.
· Allocation of assets to the new employees.
· IT Asset inventory management and allocation (E.g.: Desktop, TFT, Laptop, Printer, Projector, Switch, IPAD & Data Cards).
· Maintain all reports for the respective locations, like in-use, in-stock, buffer stock, vendor management etc.
· Monitoring the asset allocation/ asset upgrade/ asset release.
· Prepare the IT asset procurement report for purchased IT Assets.
· Manage warranty details of all IT assets.
· Physical Asset verification of all IT assets like laptop, desktops and printers.
· Disposal of scrap material as per standard IT asset life cycle policy.
· Keeping track of moving/replacement assets & also responsible for collecting assets from relieving employees.


Procurement and vendor Management:

· Handling end to end procurement of all IT Hardware & Software.
· Procurement: Laptops, Desktops, Accessories, Firewalls, UPS, PBX, Leased Lines etc.
· Explore new vendors related to IT supplies and services.
· Discuss with CEO on various procurement strategies.
· Discuss with vendors for Annual Maintenance Contract of software and hardware.
· Vendor Reconciliation and making cost comparative statement.
· Negotiating with the vendors on Rate, Delivery, and Payment Terms etc.
· Provide support in billing and payment related queries of vendor and ensure timely payments.
· Review Vendor performance on Monthly/Quarterly basis.
· Maintain vendor’s escalation matrix.

ISO Audit Management:

· Managing IT ISO Audit,
·  Preparing reports as per ISO standard
· Maintaining ISO reports within team
· Regular Updates of ISO Documents 
· Coordinating with MR for new processes and updates

Project Handled:

Here I have independently handled a project of a new office setup of around 150 seats & successfully implemented the office up & running. 

My Job responsibilities:

· Site survey & requirements to be procured
· Preparing BOM for new setup for budgetary
· Contacting Vendors, getting quotations from them 
· Negotiating & finalizing on prices. Raising PO & follow-ups to make sure about the commitment

Implementation done

Installation of SQL, Linux, & windows 2003 Sever,
Configured Active Directory Services,
DHCP Configuration,
Installation of Cisco Router 2811 series & 1841 Series,
Installation & configuration of Cisco 2960 & 3750 series Switches, 
Configured V- LAN for security of different clients,
Connected two remote locations through VPN connectivity of Tata Indicom & Airtel
Installation & implementation done of Airtel and TATA Indicom PRI Links for tele calling
Installation of Cyberoam and Sonicwall Firewall



Worked as Sr. Executive IT
Company Name:  e-Nxt Financials Pvt. Ltd (Group Company of TATA Capital).

Responsibilities:

Infrastructure Management
Project Management
Network Management (LAN / WAN)
Network & Server Administration
I T Procurement & Fulfillment
Vendor Management
Backup Management
I3 & E-Pro Dialer Management
VPN Links & PRI Connectivity 

Here I was leading a team of 3 engineers responsible for day to day activity.
Maintaining & Updating servers & desktops 
Regular Updating of Microsoft Security Patches
Resolving major I-3 Dialer Problem
Monitoring Links between 2 centers & making sure 99.99 % of uptime.
Coordinating with clients getting data regularly
 
Project Handled:

Here I have independently handled a project of new call centre setup of around 400 seats & successfully implemented the centre up & running. 

My Job responsibilities was

Site survey & requirements to be procured
Preparing BOM for new Centre for budgetary
Contacting Vendors, getting quotations from them 
Negotiating & finalizing on prices. Raising PO & follow-ups to make sure about the commitment

Implementation done

Installation of SQL, Linux, & windows 2003 Sever,
Configured Active Directory Services,
DHCP Configuration,
Installation of Cisco Router 2811 series & 1841 Series,
Installation & configuration of Cisco 2960 & 3750 series Switches, 
Configured V- LAN for security of different clients,
Connected two remote locations through VPN connectivity of Tata Indicom & Airtel
Installation & implementation done of Airtel PRI Links for tele calling
Assisted in installation of E-Pro dialer & client installation
Installation of Fortinet Firewall Solution

Worked as Technical Executive for a BPO IBH Publishing Services Pvt. ltd. for the period of May 2006 to Dec 2007.

Responsibilities: 
Network Management
Server Management & Administration
Maintain Server, Firewall & Barracuda Mail server.
Software handling
Regular updating of Antivirus in server as well as users end

Worked as Site In charge for Tata Motor Finance Ltd. FM Services Tulip IT Services Ltd. From the period June 2004-May 2006

Responsibilities:
Network Management
Systems Management 
Helpdesk Management 

Leading the team of Engineers responsible for the project delivery
Network Maintenance so as to get maximum up time
Assets inventory management. (Keeping track of all India Systems Assets and 
Maintaining inventory for same)
All kind of support to other branches related to systems.
Solving Queries & providing remote support to all remote locations from centralized 
helpdesk. 
Router Management, Lease line, ISDN Management
Providing backend support for Escalated problems
Day to day call reports & Documentations of daily calls
Environment Cisco 3662, 1720 Routers, Switches, & Hubs


Administration & Monitoring of all Activities of Systems Dept (Additional responsibility)


· Maintaining Purchase Order details for all system related procurement.
· Keeping track of inventories & updating stock for IT Assets.
· Handling Vendors & Suppliers for an up to date info on the latest products.
· Escalation if any related to systems Maintenance (Hardware & Networking Solutions).
· Keeping records of AMC of UPS, Servers, & PCs etc.
· Keeping records of AMC Related to IT Assets.





December 2001-May 2006 (Tulip IT Services Ltd)  

· As a resident Engineer Successfully handled a computer network of 300 users in TATA Motor Finance LTD.
· This network is totally based on Windows family windows NT, Windows 2000 (server & Workstation), Win XP, 95/98, MS DOS.
· The Job responsibility includes troubleshooting of LAN, Desktop applications, Hardware peripherals like N/W Printers, Printservers. 
· Support Mail & Proxy servers from client side. MS Outlook & Outlook Express setting.
· Handling Remote calls by sharing desktop of users & telephonic support.
· Deployment & Installation of Oracle applications like Forms 4.5, 5, Oracle 6i,Oracle 8i 
·  Taking daily backups on DAT & Maintaining Data Backup of users. 
·  Installed Switches like Cisco Catalyst, 3500 XL Series IBM, 3 Com Switches, Hubs, Print servers.
· Troubleshooting for P COM M400 Series RADIO Modem, RAD WIN Radio Modem. Between two branches & Wip LL MODEMS.
· Monitoring Lease Line, ISDN Lines & follow-ups with MTNL & Tata Indicom in case of Link Failure.

September 2001  November 2001   

· Worked as a System Engineer with MICROCITY INDIA LTD.
· Job Included Maintenance & Servicing of all makes of Laptops & Desktops, Like Compaq, IBM, Toshiba, Sony to name a few.

February 1999  August 2000

· Worked as In-House Engineer (ITS) with SIEMENS NIXDORF INFORMATION SYSTEMS LTD.
· The job Entailed of Maintaining & Repairing of SIEMENS Laptops, Desktops, Pos & Servers.
· Maintaining in house networking.

March 1994  November 1996

· Worked as an field Engineer with ORION COMPUTERS.
· Job involved Maintenance & Repairs of PCs & Printers.
· Troubleshooting of LAN Breakdown.
·  Installation of Software as per Customers Requirement.

QUALIFICATIONS:

Educational Qualification 

· Diploma in Computer Hardware & Networking.
· Graduate (B.Com)

Technical Profile 

· 80386, 80486, Pentium Series, All Types of SCSI Devices, Storage Devices.
· DAT, Hot Plug gable SCSI.

Software Used
· MS Dos 6.X, Windows 3.X, Win 95/98, 2000
· Application Software  MS Office 97/2000, Lotus.
· Utilities: NDD, Compaq Restore, IBM Recovery, Sony Recovery Etc




Personal Details:

Name: Feroze Ahmed Khan

Date of Birth: 25th February 1974

Marital Status: Married

Nationality: Indian

Hobbies: Swimming, Driving, & to be always busy with Some Work. 



Other Details: 

CTC: Current Salary 		: 6.5 Lacs / Annum

Expected Salary		: 7 Lacs / Annum
 
Notice period       		: 1 month after getting appointment letter 

Current Location		: Mumbai

Relocation 		 	: Yes

Location Preferences   	: Preferably in Mumbai

Open to working in shifts 	: Yes

Technology Expertise		: Hardware (Laptops & Desktops) / Networking / & Management.

Experience in Helpdesk	: 3 years as Customer supp Engineer.
				  1 Year as Site In charge.
							









