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 Career objective: 

To involve myself in a competitive professional area that offers the scope of utilizing self             efficiency and has the opportunity of personal development for a prospective career.
Job Experience: 
1) Working as a Junior Executive in “Banglalion Communications Limited” from 1st  September, 2013 to present.
· To contact businesses or private individuals by telephone in order to solicit sales for company`s product;
· To explain products or services and prices and answer questions from customers;
· To telephone or E-mail to respond to correspondence from customers or to follow up initial sales contacts;
· To schedule appointments for sales representatives to meet with prospective customers or for customers to attend sales presentations;
· To conduct client or market surveys in order to obtain information about potential customers.

2) Worked as a Careline Trainee in “Banglalink Digital Communications Limited” from 05th May, 2013 to 31st August, 2013.

· To provide highest quality of service to the customers over the phone;

· To keep abreast with the latest information about the products, policies and procedures of the company in order to handle customer queries and complaints effectively and efficiently;

· To provide feedback to the Team Leader on issues and challenges.
 Educational Qualifications:
·  B.B.A
         Name of Institute
    :       Ahsanullah University of Science & Technology
            Major
    :
       Marketing
            Passing Year
    :
       2013
            Result
    :
       CGPA 3.10 out of 4.00 

·  H.S.C
            Name of Institute
    :       Shaheed Bir Uttam Lt. Anwar Girls’ College
            Group
    :
       Business Studies

            Passing Year
    :
       2008
            Result
    :
       GPA 4.40 out of 5.00 
            Board
    :
       Dhaka

·  S.S.C
            Name of Institute
    :       Banani Model School

            Group
    :
       Business Studies
            Passing Year
    :
       2006
            Result
    :
       GPA 4.13 out of 5.00
            Board
    :
       Dhaka
Computer Literacy: 
Microsoft Word, Microsoft Excel, Microsoft Power Point & Internet browsing.
Language Skill:
Good command in written & spoken both in English & Bengali.

Personal Strengths:
Strong motivation and commitment for work, sincere, responsible, good communication & presentation skills, able to manage multiple tasks & to work independently as well as a team member.
Interest:
Traveling, Listening Music, Reading Newspaper etc.
Personal Profile:
Name 
    :       Luthfun Nahar
Father’s Name
    :
       Md. Shamsul Haque
Mother’s Name 
    :
       Nurun Nahar
Date of Birth
    :
       23rd June, 1991
Religion
    :
       Islam (sunni)
Nationality           
    :
       Bangladeshi
Marital Status            
    :
       Single           
    
      
Permanent Address          
    :
       Village & Post Office : Jailaskar, 

                                           P. S. : Dagonbhuiyan, Dist: Feni. 
References:
1) Ms. Sarah Chowdhury
    Lecturer,
    School of Business,                
    Ahsanullah University of Science & Technology,                
    Tejgaon I/A, Dhaka.                                                             
    Mob: 01746400000
    E-mail: efa.sarah@gmail.com
      
2) Mr. Nasir Uddin

    Assistant Manager,
    Basic Bank Limited,
    Narayanganj Branch, Dhaka.
    Mob: 01552312035       
 To my best acknowledgement all the above mentioned information is authentic and up to date.

 ________________
    (Luthfun Nahar)
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