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NAME                          MONJUR HOQUE 
DATE OF BIRTH         01 /03/1976
NATIONALITY           BANGLADESHI
RELIGION                   MUSLIM
MARITAL STATUS    MARRIED
SEX                               MALE
MOBILE NO.               CONTACT NUMBER IN BANGLADESH. 
                                      0088 01824596747 (Bangladesh)

LANGUAGES KNOWN: BANGLA,HINDI,ARABIC & FLUENT IN ENGLISH.
                                           *FOUNDATION ENGLISH LANGUAGE COURSE COMPLETION FROM ‘FM’ 
                                            METHOD ON JULY 13 2003,
                                           *IELTS TEST RESULT 5.ON 20 SEPT 2003 FORM BRITISH  COUNCIL.

EDUCATIONAL QUALIFICATION:   *SECONDARY SCHOOL CERTIFICATE(2nd CLASS. 1992).
*HIGHER SECONDARY SCHOOL CERTIFICATE.(2ND        CLASS.1994)
                                                                     *BACHELOR OF ARTS(1996)
                                                                     
                                                     
PASSPORT DETAILS:
PASSPORT NO:             AE 5953859
DATE OF ISSUE            22 FEB. 2018
DATE OF EXPIRY         21 FEB 2023
PLACE OF ISSUE          DHAKA.
IQUAMA NO                 2213903145.
DRIVING LICENCE     VALID SAUDI DRIVING LICENCE,EXP-06/11/2025

PERMANENT ADDRESS:
                                    AKBAR VILLA.
                                    WAPDA COLONI ROAD.
                                    PS-RAIPUR.DIST-LAXMIPUR
                                    BANGLADESH.
                                    TEL: +88 01824 596747.
 
PRESENT ADDRESS: SAME AS ABOVE.
                                     

                               
                             
E-MAIL ID                  monjur653147@gmail.com
                                     

PROFFESSION    :      AREA COACH.

EXPERIENCE             14 YEARS AND 2 MONTHS.
OBJECTIVE         :      SEEKING A POSITION AS RESTAURANT MANAGER.     
                                       OR RELATED JOB WHERE I CAN
                                       UTILIZE SKILLS AND QUALIFICATION
                                      TO GROW WITH THE ORGANIZATION.
                                      - 14 years of strong experience in customer service field
                                        Manage people in my region by encouraging a free flow of ideas,
                                        Delegating responsibility and motivating for greater productivity.
[bookmark: _Hlk495092807]                                        Communicate by listening attentively and work well with all
                                        levels of people adopting all rules and regulations of the company
                                        with optimize mind.
 


EMPLOYMENT HISTORY:

[bookmark: _Hlk5023711] *AREA COACH 28 january 2017 to 28 February 2019.(Pizza Hut int'l  MFC.KSA Riyadh)
[bookmark: _Hlk5023531] *RESTAURNT GENERAL MANAGER  Jan 2015 to 2017. .(Pizza Hut int'l  MFC.KSA Riyadh)
 *1 st asst MANAGER 2013 to 2017.(Pizza Hut int'l  MFC.KSA Riyadh)
[bookmark: _Hlk5023773] *2 nd asst MANAGER  2011 to 2013.(Pizza Hut int'l  MFC.KSA Riyadh)
 *Join in MAWARID FOOD COMPANY 28 DEC-2004 AS SERVICE CREW..( Pizza Hut int'l  MFC.KSA Riyadh)
 
WORK EXPERIENCE DETAILS:

 Last working position as Area coach Pizza Hut Restaurants, Handled 10 PHD concept.   Mawarid food company,(Riyadh) Saudi Arabia.
 *14 years in kingdom of Saudi Arabia
  At Pizza Hut int'l.
*ATTACHED IS EXPERIENCE CERTIFICATE FOR KIND REFERENCE.
   
   
 
COURSES AND TRAINING ATTENDED IN
 PIZZA-HUT:
                                                                1. Serve Safe(Food safety) International Training Program
                                                                2. Leading a restaurant(LAR-1)Training program.
                                                                3. Leading a restaurant(LAR-2)Training program.
                                                                4. Leading Multiple restaurant (LMR) Training program.
                                                                5. Coaching for result 101 Workshop course.
                                                                6. Profit & loss Training.(P&L)
 
DUTIES AND RESPONSIBILITIES:
     
*Lead assigned company-owned restaurants in achieving business goals. 
 *Team: staffing, retention, and training certification, bench planning.
 *Customer:  CHAMPSCHECK
 *Sales:  sales versus Budget.
 *Profit: Unit contribution versus Budget.
 *Achieve on Target Score card results.
 *Achieve GES targets and OSAT goals.
 *Handling and resolving Customer complaints with YES attitude
 *Consistently monitor product and labour costs to remain within goals.
 *Train and coach staff on guest services principles and practices.
 *Manage staffing levels through daily and weekly schedule preparation
 *Follow inventory control and cost control.
 *Monitor and maintain the POS system,assist in menu implementation.
 *Conduct daily pre-shift meeting and weekly managers meeting.
 *Train up the team for hygiene, Food safety, service ,manners, waste control, cost control,  
 *Maximize customer's satisfactions with innovative food, service and quality
  *Daily reporting based on sales, expenses, inventory, stock, 
  *Provide and updates reports of operation and staff to the head office.
[bookmark: _GoBack]
 I solemnly swear above information is true.                                           

Yours Sincerely.
 
Thank You.                                                                                        
Monjur Hoque.
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