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	   S.M. Tarik Ahmed. 
[bookmark: _GoBack]  Address :648/3. E. West Kazipara .Mirpur. Dhaka.                   Bangladesh.
      Home Phone :008801620139334
      Mobile :008801400446851
      e-mail: tarikahmed26@yahoo.com

	
	


Present work : Working as a Deputy manager. Hospitality services. Since 01/11/2018 till today. Bangladesh specialized Hospital. Shyamoly, Dhaka – Bangladesh.



	Employment History:

	Total Year of Experience :19.2 Year(s)

	1.
	Housekeeping Manager ( January 13, 2018 - April 8, 2018)

	 
	Pearl park deluxe apartment hotel
Company Location :Deira, Dubai
Department:Housekeeping

	2.
	Housekeeping Manager ( September 1, 2016 - January 8, 2018)

	 
	Hotel X
Company Location :Rajendrapur - Bangladesh.
Department:Housekeeping
Duties/Responsibilities:
Pre - opening hotel. Manning budget. Yearly budget. Monthly budget. Briefing with the staff. Training. Check the vip, top vip arrival rooms. Attend the management meeting. Laundry service monitoring. Report to the gm.

	3.
	Housekeeping Manager ( November 1, 2014 - December 1, 2015)

	 
	Apollo hospitals dhaka
Company Location :Dhaka. Bangladesh.
Department:Housekeeping
Duties/Responsibilities:
coordinate the housekeeping and laundry operation on a day to day basis. Supervise the linen room , ensuring all hospital and staff uniforms are clean and in good condition. Maintain the hygiene & cleanliness.

	4.
	Housekeeping Manager ( September 1, 2013 - November 1, 2014)

	 
	Dusai hotel & resort
Company Location :Moulvibazar - Bangladesh.
Department:Housekeeping
Duties/Responsibilities:
Pre - opening hotel. Manning budget. Yearly Operation budget. Monthly budget. Monthly minibar & linen inventory. Daily briefing with the staff. Attend the management training. Report to the gm.

	5.
	Housekeeping Manager ( May 1, 2009 - February 1, 2010)

	 
	Blue house total cleaning company
Company Location :kabul. Afghanistan
Department:Housekeeping
Duties/Responsibilities:
Hospitals, Shopping mall cleaning responsibility. Contact with the customer.


	6.
	Housekeeping Manager ( April 24, 2008 - April 19, 2009)

	 
	Safi landmark hotel & suites
Company Location :Kabul Afghanistan.
Department:Housekeeping
Duties/Responsibilities:
Everyday morning briefing with the staff. Once a week giving training how to give standard service, chemicals & grooming standard. Attend the management meeting. Laundry service monitoring. Maintenance 
work priority. Report to the gm.

	7.
	Senior housekeeping supervisor ( December 1, 2005 - November 1, 2008)

	 
	Habtoor grand resort & spa
Company Location :Dubai
Department:Housekeeping
Duties/Responsibilities:
Make everyday task sheet and distribute to the staff. Check the occupied room after the service given. Check & release the checkout room. Giving briefing to the staff. End of the day report to the Manager.

	8.
	Housekeeping Manager ( April 1, 1994 - December 1, 1999)

	 
	Qatar tennis & squash club
Company Location :Doha qatar
Department:Housekeeping
Duties/Responsibilities:
Proper standard cleaning. Maintenance report. Laundry responsibility. Manning budget. Chemicals training giving to the staff. saving cost control without breaking our standard. Everyday briefing with staff. Attend the management meeting. Reporting to gm about the operation.

	9.
	General store keeper ( June 22, 1986 - June 1, 1991)

	 
	Doha sheraton hotel
Company Location :Doha qatar
Department:cost control
Duties/Responsibilities:
issue Daily requisition. Maintain purchase order as per requirement. Monthly closing report. Reconciliation report.



	Academic Qualification:

		Exam Title
	Concentration/Major
	Institute
	Result
	Pas.Year

	SSC 
	Science 
	syedpur abdur rahman high school 
	Third Division, Marks :40% 
	1983 






	Training Summary:

		Training Title
	Topic
	Institute
	Country
	Location
	Year
	Duration

	Customer Focused service quality 
	Customer service 
	ISC Tourism and hospitality sector and ILO 
	Bangladesh 
	Dusai hotel, Moulvibazar. 
	2014 
	Three days 

	Customer Care program skills training 
	Customer service 
	Habtoor grand resort & spa. 
	Dubai 
	Habtoor hotel 
	2006 
	Three days 






	Career and Application Information:

		Preferred Job Category
	:
	Hospitality/ Travel/ Tourism

	Preferred Location
	:
	

	Preferred Organization Types
	:
	






	Language Proficiency:

		Language
	Reading
	Writing
	Speaking

	Bengali 
	High 
	High 
	High 

	English 
	High 
	High 
	High 

	Hindi 
	Low 
	Low 
	High 






	Personal Details :

		Father's Name
	:
	Late.Ashraf uddin Ahmed

	Mother's Name
	:
	Mrs.Suraiya ashraf

	Date of Birth
	:
	June 30, 1968

	Gender
	:
	Male

	Marital Status
	:
	Married

	Nationality
	:
	Bangladeshi

	Religion
	:
	Islam

	Permanent Address
	:
	Vill. + P.O. Syedpur. Shirajdikhan. Munshigonj. Bangladesh

	Current Location
	:
	Mirpur






	Reference (s):

		 
	 
	Reference: 01
	Reference: 02

	Name
	:
	Monwar hosain 
	Shahidul alam

	Organization
	:
	Radission hotel. chittagong 
	Double tree hotel

	Designation
	:
	HR Manager 
	Director

	Address
	:
	Radission hotel. chittagong 
	Uttara. dhaka. Bangladesh.

	Phone (Off.)
	:
	008801918997474 
	008801712061714

	Phone (Res.)
	:
	 
	

	Mobile
	:
	008801918997474 
	008801712061714

	E-Mail
	:
	 
	

	Relation
	:
	Professional 
	Professional
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