	Curriculum Vitae 
	 

	 
	 

	Personal Information: 
	Samia Ahmed 

	 
	Address: Subidbazar R/A, Fazil Chist 15/3, Sylhet, Bangladesh 

	 
	Cell: +88 01620938953

	 
	Email: samia.sj007@gmail.com  

	 
	Sex: Female | Date of Birth: 08 Nov 1993 | Nationality: Bangladeshi 

	
	

	Personal Statement: 
	To work under a reputed & recognizable organization where motivation and integrity plays a key role to serve the purpose of the organization. To achieve my position with dignity according to my eligibility, proficiency and hard work. 

	Working Experience: 
	 

	 
	Company Name:     Raynux (Software Organization)  
Joining Date:            15th May, 2018  
Date of Leave:          Till Now 
Job Title:                        Customer Support & Quality Assurance Engineer
Job Responsibility: 
· Provide customer support through various channels such as Emails, Skype, and Facebook etc. 
· Write user guides, software documentation, technical documentation etc. 
· Perform QA tests and improve product quality. 
· Perform other various testing (or automation) for the betterment of the software. 
Project: Website of Presidency University 
(http://www.presidency.edu.bd) Currently working on Online Library Management System (https://librarika.com).  

	Educational Qualifications: 
	 

	 
	❑ 4-Year’s B. Sc in Computer Science & Engineering 
University:             Metropolitan University, Sylhet 
Department:          Computer Science and Engineering 
Faculty:  	     School of Science & Technology 
Result:  	            3.88 on a scale of 4.00 
Year of passing:    2017 

	 
	❑ Higher Secondary Certificate (H.S.C) 
College:  	     Sylhet Govt. Women’s College, Sylhet 
Group:  	    Science 
Result:  	    5.00 on a scale of 5.00 
Year of Passing:   2012 
Board:  	     Sylhet 

	 
	❑ Secondary School Certificate (S.S.C) 
School:                    Blue Bird School & College, Sylhet
Group:                     Science
Result:                     5.00 on a scale of 5.00
Year of passing:     2010
Board:                     Sylhet


 
	Language Proficiency: 
	
	 

	 
	
	Bengali: Excellent. 

	 
	
	English: Very Good (Medium of Study was English). 

	 
	
	 

	Computer Literacy: 
	 
	 

	                                   
	
	Programming Language: C, Java, HTML, CSS, PHP, JavaScript  
Database: MySQL  
Framework: CodeIgniter, CakePHP, Bootstrap 
Office application:  MS Office  



	Extra-Curricular Activities:


	

Projects: 
E-Voting System - RAW PHP 
Medicine Plus - An online pharmacy ▫ CodeIgniter 
JShop - An online shop management system ▫ Bootstrap & RAW PHP 

	
	 

	 
	 

	Declaration: 
	 

	 
	 



hereby declare that all the details given above are true to the best of my knowledge and belief.   
 
[bookmark: _GoBack]  Date: ……………………… 	 	  	 	 	                                         Name & Signature: 
                                                                                                                                                 Samia Ahmed 

 	 
  
 
