[image: image1.jpg]



Resume of
Md. Abdul Jalil Khan
· House#1/6/B, Moneshwar  Road (F-B3), Zigatola, Dhaka 1209, Bangladesh
· Mobile # 88 01716047559, E-mail:jalil_sg@yahoo.com
· Award-winning Marketing and Management professional with 24 years of experience in leading corporate marketing and operations management.

· Respected leader of creative teams and corporate communications departments. Conceptualize and orchestrate marketing campaigns that effectively reinforce and build brand images.

· Expert in the technical, conceptual and content development of sales-driving collateral. 
· Proven ability to drive record-high marketing campaign response rates and execute successful product launches.

Skills

	· Operations Management

· Marketing Strategies & Campaigns

· Corporate Communications 

· Product Positioning & Branding Creative Team Leadership

· New Product Launch
	· Focus Group & Market Research
· Development of Training Materials 

· Public & Media Relations




Recent Awards

· Achieved “Excellence in Marketing Award” for outstanding contribution in health care marketing by International Islamic University of Chittagong
· Achieved Best employee of the year award and appreciation letter from Popular Diagnostic Centre- for providing outstanding Service for the Corporate organization
Educational Qualifications
	Institution
	Examination
	Year
	Result

	Int’l Islamic University of Ctg. (IIUC)
	MBA (Marketing & Int’l Business)
	2011
	3.75 [4]

	University of Dhaka
	M A
	1993
	1st class

	University of Dhaka
	B A (Hons.)
	1992
	2nd. class


	Sirajganj Govt. College, Sirajganj
	H.S.C
	1989
	1st div.

	Gyanadayini High School, Sirajganj
	S.S.C
	1987
	2nd. Div.


Professional Experience 
CARe Medical College Hospital, DHAKA
Chief Operating Officer (COO) (From March 1st 2019 to continue)
· Responsible for overseeing the day-to-day administrative and operational functions like supportive staff developing, motivating and keeping healthy office environment of the organization. 
· Attending daily management meeting and actively participating in management decision making process and implementing accordingly. 
· Managing overall business aspects and securing the functionality of business to drive extensive and sustainable growth.
DHAKA CENTRAL INTERNATIONAL MEDICAL COLLEGE and HOSPITAL, shyamoli, Dhaka
Director, Marketing & Business Development (From February 2018 to Feb.2019)

· Responsible for business development and marketing role for the entire “healthcare vertical” of the Company and future initiatives 
· Hospital and Direct brand management, PR, media relations, corporate positioning, product launches, advertising, sales collateral, tradeshow & related activities for business growth. 

Praava Health, Banani, Dhaka 
Director, Marketing & Business Development (From Nov 2016 to February 2018)

· Manage corporate marketing, communications functions & overseeing 25-member team

· Direct brand management, PR, media relations, corporate positioning, product launches, advertising, sales collateral, tradeshow & related activities for business growth.  

· Responsible for customer services and day to day operations of hospital activities. 
Asgar Ali Hospital, Ganderia, Dhaka (a sister concern of city Group) 
Head of the Department, Marketing & Business Development (From Nov 2014 to August`16)

· Manage corporate marketing, communications functions & overseeing 23-member team

· Direct brand management, PR, media relations, corporate positioning, product launches, advertising, sales collateral, tradeshow & related activities for business growth.  
· Responsible for customer services and day to day operations of hospital activities. 

SQUARE Hospitals Ltd. Dhaka (a sister concern of Square Group) 
Manager, Marketing & Business Development (From Nov 2005 to Oct.2014)
· Manage corporate marketing, communications functions and overseeing 8-member team
· Direct brand management, PR, media relations, corporate positioning, product launches, advertising, sales collateral and tradeshow marketing. 
Selected Accomplishments:
· Developed, launched integrated & direct marketing campaigns that propelled sales volumes 
· Identified opportunities, researched new product possibilities, collaborated with medical team and created awareness in general people regarding health issue.

· Performed ongoing customer/market research and demographic profiling to identify and capitalize on unmet market needs ahead of the curve.

· Produced media kits that demonstrated key marketing analytics and demographics for use in sales. Efforts were credited as instrumental in closing numerous high-level deals.

Popular Daignostic CENTRE and Hospital (a sister concern of Popular Group)
Assistant Manager- Operations, July 1996 to October 2005

· Administering day to day operations and was responsible for administering team members. 
· Administering frontline staff and educated them the importance of their role for delivering the standard customer services

· I was responsible for overall operations of the organization. 

· I was responsible staff recruiting, training, development and motivating.
· I was responsible for developing marketing programs for retails and a variety of business-to-business clients.
· I usually used an integrated approach to create balanced programs for clients to build their respective businesses. 
Selected Accomplishments:
· Developed a standard office culture among the staff of the organization.

· Expanded client base by 78% in six years by consistently delivering goal-surpassing marketing results and ensuring complete client satisfaction.
· Earned commendations from client executives for communication deliverables that targeted desired audiences and articulated the value of products and services.
Technology
 MS Office (Word, Access, Excel, PowerPoint) email and internet application
ABILITIES
· Confident enough to carry out duties with minimum instruction.

· Strong Communication, Interpersonal skills and extra-ordinary convincing capability 

· Worked as a host and presenter in Bangladesh Betar for 1 year

· Worked as a host Square Hospital Shustho Thakun Live in ATN Bangla for 1 year

· Worked as a host Square Hospital Doctor Chamber Live in Massranga TV for few episodes.   
Referees:

	1.  Dr. R.M Samiul Hasan
     Chief Executive Officer 
     Japan Bangladesh Friendship Hospital 

     Road #3/A, Dhanmondi Dhaka 

     Ph. No. 01713003773
	2. Dr. Raghib Manzoor
Senior Medical Advisor 

Praava Health Bangladesh Ltd
Plot #9Road #17., Block –C, Banani Dhaka  

Ph: 01715039941


Employer Referees:

	3.Dr. Mostafizur Rahman 
  Managing Director,

  Popular Diagnostic Centre Ltd. &

  Popular Pharmaceuticals Ltd.

  Dhanmondi, Road # 2 Dhaka-1205

  Ph: 9669480, 9669301-3
	   4.  Dr. Md. Faisal Zaman
         Sr. VP, Marketing & Business Dev.
         Square Hospitals, Ltd.

          18/F, Bir Uttam Q. Nuruzzaman Sarak
          West Panthapath,Dhanmondi, Dhaka
          Ph: 8159457, Fax: 9118921


Certification:

I am certifying that all the information stated in this resume is true and complete to the best of my knowledge. I authorize the organization to verify the information provided in this resume.
Md. Abdul Jalil Khan
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