[image: E:\Linux\P\Photograph.jpg]Md. Abul Hasan
Contact: House#127, Madrasa Road,
Faydabad Uttarpara, Dokkhinkhan,
Dhaka-1230.
Cell: 01715318942
Email: ahasanbd42@gmail.com


PERSONAL SUMMARY

[bookmark: _GoBack]A multi-skilled IT professional with good all-around supervisory and technical expertise. Very capable with a proven ability to ensure the smooth running of ICT systems and to provide IT services that will improve the efficiency and performance of a company. Extensive practical knowledge of complex systems builds hardware and software testing, network support, server maintenance, technical support, and computer repairs.

Looking for a new and challenging managerial position, one that will make the best use of my existing skills & experiences also further my personal development.

Private University – The University of Comilla (UNIC), Uttara, Dhaka-1230.

IT INCHARGE
11 January 2019 – March 2019

Responsible for the day to day IT requirements of the company such as user management, trouble shooting, help and advice. Maintaining desktop applications, local area networks, IT security.

Duties:
· Procurement of IT hardware, software and maintenance products & services. 
· Writing documentation for ICT procedures, security and disaster recovery.
· Maintaining documentation of changes regarding users, functions & systems.
· Managing the internal & hosted network infrastructure including: switches and telephony.

Telecom Service Provider–Fair &Appropriate Technology Ltd., Gulshan-1, Dhaka-1212.

HEAD OF - IT
February 2012- 10 January 2019

Responsible for the day to day IT requirements of the company such as user management, trouble shooting, help and advice. Maintaining desktop applications, local area networks, IT security and telecommunications.

Duties:
· Managing a team of administrative & IT technical staff.
· Strengthening the IT infrastructure through to implementing new technologies. Responsible for hardware and software installation, maintenance and repair. Performing routine audits of systems and software. Manage the IT budgets and expenditure on hardware and software.
· Developing & maintaining the company IT systems, software and databases. Recommending and implementing improvements and efficiencies. Reporting to the Senior Management & Top Management. Having excellent time management, confidentiality & communication skills.
· Having strong IT, commercial, planning and budgeting skills.
· Management of server software and associated backup routines.
· Maintenance mail server, ftp server, web server, database server, router, network, website, etc.
· To evaluate, test, advise, train and support IT related projects.
· Procurement of IT hardware, software and maintenance products & services. 
· Writing documentation for ICT procedures, security and disaster recovery.
· Maintaining documentation of changes regarding users, functions & systems.
· Managing the internal & hosted network infrastructure including: firewalls, servers, switches and telephony.

NGO - Shariatpur Development Society (SDS), Shariatpur.

DATA& INFORMATION MANAGEMENT OFFICER (Project of Oxfam Novib)
December 2010 to January 2012

Responsible for the day to day Collecting, collating, analyzing and distributing data and reports.

Duties:
· Acting as the first point of contact for public and media enquiries.
· Providing accurate and up-to-date information to the stakeholders.
· Collating and analyzing statistical information.
· Drafting and presenting reports in a variety of formats.
· Turning raw data into information and presenting the findings in the form of a report to the management board.
· Handling highly sensitive information in accordance with regulations.
· Classifying and storing information, using Microsoft Word and Access.
· Conducting online searching and information retrieval.
· Entering and maintaining data into databases and information systems.
· Organizing and attending meetings and outreach.
· Assisting the public in completing government forms.
· Complying with confidentiality and data protection procedures at all times.

NGO - Jagorani Chakra Foundation (JCF), Area Office, Madaripur.

INFORMATION MANAGEMENT OFFICER(Project of Save The Children)
October 2009 to November 2010

Responsible for the day to day Collecting, analyzing information, database update and reports.

Duties:
· Provided logistic and IT support in designing, organizing and conducting district, upazila, union and school level workshops, training and any other events to develop disaster preparedness plan and coordination mechanism.
· Provided intensive support for the data input and update of MIS (Management Information System) in the office of DPEO and partner organization and taking independent responsibility of regular updating the system.
· To operated MIS and update that regularly and to capacitate different level key actors in primary education and disaster management sector.
NGO - Gono Unnayan Prochesta (GUP), Regional Office, Madaripur.

IT ASSOCIATE (Project of Practical Action-ITDG)
June 2007 - May 2009

Responsible for the day to day IT requirements of the organization such as user.

Duties:
· Management ICT based project and research.
· Maintenance all computer hardware & software.
· Configuration & maintenance LAN connect.
· Assisted all IT and MIS related work for staff’s.
· Conducted training various computer programs for staff’s and others.
· Handled MIS software, data collected, data analyzed.
· Provided information service, advice.

Garments-Friends World Composite Industries Ltd., Mirpur-7, Dhaka-1216

IT OFFICER
December 2006 - May 2007

Duties:
· Prepared variety documents (Payroll, HR, Admin, Accounts&Commercial).
· Windows and others software installing.
· Troubleshooting hardware and software problem.
· Emailing, web browsing
· Barcode generating

IT Company -Live Door BD, Sutrapur, Dhaka.

HEAD, HARDWARE ENGINEER
July 2006 – November 2006

Duties:
· Led Hardware Engineers team. 
· Troubleshooting of laptop & desktop computer hardware and software.
· Troubleshooting of LCD monitor hardware.

KEY SKILLS AND COMPETENCIES 

Extensive knowledge of: ERP Management, Linux & Windows based Mail Server Management, Zimbra Mail Server, Linux & Windows based FTP, WEB, database Server Management, Network and Program Management, Router Management, IT Inventory Management, Data protection and Disaster recovery, IT planning and Team Management, Web site management and design, WordPress, IP Phone, VPN, IPTunnel, Wired and Wireless networking skills, Desktop and Server hardware and Antivirus and Remote support products, Microsoft Office, SPSS,  Graphics Technologies.

ACADEMIC QUALIFICATIONS 

Masters of Science (Computer Science), National University, Bangladesh.
Bachelor of Science Hon’s (Computer Science), National University, Bangladesh.
Diploma in Agriculture, Bangladesh Technical Education Board.


AREAS OF EXPERTISE

· ERP Management
· Linux & Windows based Mail Server Management
· Linux & Windows based FTP, WEB, database Server Management
· Network and Program Management
· IT Inventory Management
· Data protection and Disaster recovery
· IT planning and Team Management
· Web site management and design
· Statistical Package for the Social Sciences (SPSS)

PERSONAL INFORMATION

	Permanent Address	:Vill. - Sadipur, PO. - Baitul Aman,PS. -Kotwali, Faridpur-7803.
National ID	: 2914713198586
Driving License No	: RB0001892 LC

TRAINING

· ISP setup and Administration using Linux.
· Accessing & Intermediation of Local Language Content.
· MIS on Education in Emergency.
· ICT Enabled Content Development for Agriculture Information.
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