Samsuddin
House: 39; Moubon, Shubhanighat, Sylhet-3100
Contract: +8801747318968 —r=

Samsuddinsohel3@gmail.com 5 £

Academic Qualification “

BBA in Finance & Banking, 2016
Leading University, Sylhet
CGPA: 3.05 out of 4.00

HSC in Science, 2012
Jaintia College, Sylhet
GPA: 3.90 out of 5.00

SSC in Science, 2010

Central Jaintia High School, Sylhet
GPA: 4.44 out of 5.00

Job Experience

National Life Insurance Co. Ltd

(A Insurance company in Bangladesh)
Zindabazer Zone, Sylhet | From 2014-2016
Email: infonlibd.com

Job Responsibility:

Attracts potential customers by answering product and service questions.

Resolves product or service problems by clarifying the customer's complaint.
Selecting and explaining the best solution to solve the problem.

Prepares product or service reports by collecting and analyzing customer information.

Other Information

Training

e Three (3) months Internship Program at National life insurance co Itd, Sylhet Branch.

Computer Skill

e Have good knowledge in MS-Office and Internet.
e Have knowledge in E-mail Marketing.



Career Objective

Looking for hard and challenging job where | will have the scope to utilize my potentiality,
adaptability and skills to do something innovative and from where | will be able to enhance my
competence.

Personal Detalils

Father’s Name : Abdus Salam

Mother’s Name : Dilara Begum

Date of Birth : Monday, November 23, 1993
Blood Group ot

Gender : Male

Nationality : Bangladeshi

National 1D : 19939115331000206
Marital Status : Unmarried

Religion : Islam

Permanent Address : Village: Fandu, Darbasto, Thana & PO: Jaintiapur- 3100, Sylhet
Contract Number : +8801747318968

English Proficiency
Reading-High, Writing-High, Speaking-High

Reference

A.S.M Shajjadur Rahman Mohammed Zahed Hossain

Zonal Managers Senior Lecturer

National Life Insurance Co. Ltd Department of Business Administration

Leading University, Sylhet

Sylhet , Divisional Branch Contact: +8801816.555545

Contract:+8801712734509

| do here by declare that the above information is true and correctly describes my qualifications
and myself to the best of my knowledge.

Signature

(Samsuddin)



