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Address: 96 (5th Floor), Sabujbagh, Bashaboo, Dhaka.
Mobile: 01911401687
E-mail: shamimgl@gmail.com 
or         shamima.akhter@labaidgroup.com

Career Objective: 
To work in an organization that ensures challenging, dynamic and disciplined job environment 
where the ever-changing business environment demands skilled and creative individuals. 

Career Summary: 
Loan Executive (Prime Bank) , Senior Executive / Team Leader (Call Centre in Labaid Group)

[bookmark: _GoBack]Employment History: 

Total Year of Experience: 9 Year (S) 

1. 	Senior Executive/ Team Leader (Call Centre) -(June 07, 2010 - Continuing) 
Lab Aid Group 
	Company Location: House-1, Road-4, Dhanmondi, Dhaka-1205,
	Department: Customer Care (Call Centre)
	
Duties/Responsibilities: 
· Be in charge of running and managing the call center daily
· Set targets for all other call center agents to meet up with
· Schedule and organize shift patterns for other team members to ensure that customers are never left unattended to
· Understand all organization’s products, services, procedures and guidelines and communicate same to all team members
· Monitor all calls to ensure that due procedures and quality standards are strictly adhered to
· Conduct regular review of all call center agent’s performance and organize training sessions for under performers
· Submit regular reports to management and seek new ideas and strategies to improve performance at the center
· Ensure that clients are kept happy and satisfied at all times by providing prompt response and solutions to their challenges at all times
· Ensure a safe and harmonious working environment for all other team members and delegate duties to all team members.
· Make monthly roster for Full time & Part time agents
· Prepare salary sheet for part time agents              
· Monitor the procedure of Login, Logout & Break time along with KPI for each agent

2.	Loan Executive (August 02, 2009- March 23, 2010)
Prime Bank Ltd.
	Company Location: 119-120, Motijheel C/A, Dhaka-1000.
	Department: SME Division 
	
Duties/Responsibilities: 
	Achieve monthly loan and deposit target, realize monthly installment from customers, and 	assist customers to prepare different financial statements.
Academic Qualification:

	Exam Title
	Concentration /Major
	Institute
	Result
	Pas. Year

	Masters of Commerce
	Management
	Jagannath University
	Second Class, Marks:55%
	2005

	Bachelor of Commerce
	Management
	National University
	Second Class, Marks:53%
	2003

	H.S.C.
	Commerce
	Dania University College
	First Division, Marks: 67%
	1999

	S.S.C.
	Arts
	Khilgaon Girls High School
	Second Division   Marks: 59.5%
	1997


Specialization:
Computer Literacy in Ms. Office, Smooth operation in Internet, E-mail, Health related software etc. 
Language Proficiency: 
	Language
	Reading
	Writing
	Speaking

	Bengali
	High
	High
	High

	English
	High
	High
	Medium



Personal Details:

	Father’s Name  
	: 
	Md. Shafiqul Islam 

	Mother’s Name 
	: 
	Late Suraiya Akhter 

	Date of Birth 
	: 
	March 04, 1982 

	Gender 
	: 
	Female 

	Marital Status 
	: 
	Unmarried 

	Nationality  
	: 
	Bangladeshi 

	Religion 
	: 
	Islam 

	Permanent Address 
	: 
	Vill. - Sholakandi, P.O .- Gouripur, P.S. - Titas, Dist. - Comilla. 

	Current Location 
	: 
	Dhaka. 



Reference (S):
	
	
	Reference: 01

	Reference: 02

	Name 
	: 
	Shantanu Saha 
	Dr. Md. Mosleh Uddin Sarkar

	Organization 
	: 
	Labaid Group
	Institute of Nuclear Science & Technology

	Designation 
	: 
	Manager (Call Centre)
	Chief Scientific Officer
Atomic Energy Research 

	Address 
	: 
	House-1, Road-4, Dhanmondi, Dhaka-1205,
	Establishment, Ganakbari, Savar, Dhaka. 

	Phone 
	: 
	01766661697
	7701284(Off), 9898841(Res)  
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