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CHY MD GOLAM RAHIM (SOHEL)

Address: Road No:- 02, Block 03, House No:- 04 Bank Town Savar ,, = =
Savar, Savar, Dhaka 1340

Home Phone: +880-2-7742087

Office Phone :01782337194

Mobile : +880-01705564774
email:ex.ict.sol@live.com, solisal979@live.com

Career Objective:

To secure a positions with a well established organization with stable environment that will
lead to a tasting relationship in careful field. To obtain a position that will enable the use of
my strong organizational skill and ICT expertise .

Career Summary:

Looking for a full time position in an environment that offers a greater challenge, increased
benefits for my family, and the opportunity to help the community and the company advance
efficiently and productively.

Special Qualification:

Good knowledge on latest IT Products, Mobile Products, and Notebook maintaining,
Different type of switch(manage , unmanageable,layer ) Wireless access point,And to ensure
user support within short time.

Employment History:

Total Year of Experience : 15.0 Year(s)

1. IT Manager ( October 1, 2017 - Continuing)

Experience Group

Company Location : Savar DEPZ & Vhaluka Maymanshing

Department: IT Department

Duties/Responsibilities:

All kind of ICT Responsibility with company ERP Software daily basis maintain(Data
backup cristal Report ready to submit MD sir. Largest Central Camera Management
System (CMS) . Network All device (WiFi, Access device, Thermal printer, network
printer , MicroTik bandwidth Maintain. CAD software Ammra Lycra, Windex , mash tech,
are well known for me . Also Having knowledge about e-Print , like Zebra ,Avery bar code
reader, also industrial printer .

2. IT In-Charge ( Sailor by Epyllion) (June 1, 2015 - September 30, 2017)




EPYLLION GROUP

Company Location : Nina Kabbo, Gulshan-Tejgaon Link Road , Dhaka.

Department: IT Department

Duties/Responsibilities:

Installing, configuring computer systems and diagnose hardware and software faults and
solving technical/applications problems. Maintain LAN/WAN/VLAN and Internet
connectivity using different products (Switches, Routers and Firewalls) and their
installation and configuration. Ensure smooth running of all IT systems including anti-
virus software, print services, and email provision of the company. Manage crisis
situations which may involve complex technical hardware or software problems. Maintain
correct and timely liaison with IT experts and plant management for technical support
and ensure proper reporting to the management. Disaster Recovery and Contingency
Planning. Provide PC software training and documentation to enable users to operate the
system in effective and efficient manner. Provide all kind IT related support to Outlet
Shop (Sailor) including, POS Application/Retail System, POS Server/Printer, Bar-code
scanner, CCTV, Attendance System, Documentation, User Training, etc.

. System Engineer (June 1, 2006 - May 30, 2015)

Envoy Group (Corporate Office)

Company Location : Envoy Tower, 18/E Lake Circus kalabagan, West Panthapath
,Dhaka-1205

Department: Computer Division

Duties/Responsibilities:

I had been worked with Envoy Group and was responsible for network of 125 computers.
Monitoring Mail Server, (Linux Debian version 5.0), 2008 Server setup & configuration (
AD & DHCP). All network printer setup, hardware maintenance, good understanding
with ISP as well as computer market sourcing for computer hardware. I have sound
knowledge to resolve application and system errors within short time. Any E-mail
application error issue, mail backup, mail recovery, data recovery I can handle .Also
updated with the latest technology for giving better support to user. Currently work on
windows Server 2008 R2 Enterprise 64bit platform. Basic RAID Controlling at IBM
Server 230 series, Any Network printer, scanner, Bar code Thermal printer etc easily can
handle. By using Active Directory & maintain Server Manager roles. I can configure net
book , tab , mac & mac-book Air maintenance

. Asstt. System Engineer ( February 1, 2004 - May 1, 2006

Cyber Relation

Company Location : Elephant Road, Dhaka

Department: IT

Duties/Responsibilities:

Configure and Installation Computer systems, Design and implement Network,
Troubleshooting,

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement
B.Scin C.S.E Computer Science & | py ypiversity CGPA:2.9 2011 4 years
Engineering out of 4
New Horizons
Cisco Certlflqd Network Network System (Computer Learning 2007 6 month Course qqmpletlon
Associate Center) certificate
[Foreign Institute]
Institution of sciences
. . Computer Science & and information CGPA:2.84
Diploma in CSE (4 years) Engineering technology (Under out of 4 2006 2001-2005
B.T. E.B)
SscC Science Agroni High School ~ S¢¢ond Division, 1997 1996 to 1997 no

Marks :50%

Training Summary:



Training Title Topic Institute Country Location Year Duration

Industrial YoungOne
L ICT bangaladesh Bangaldesh dhaka 2004 6 month
Training (Coit 1)

Professional Qualification:

Certification Institute Location From To
Cisco Certified Network New Horizons (Computer dhaka May 16, August 19,
Associate (CCNA) Learning Center) 2006 2006
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 0
Preferred Job Category : Garments/Textile, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Organization
Types

Specialization:

Active Directory, DHCP, Domain Name Server, VPN, Enterprise Networking, Structured
Cabling, Wired / Wireless Network (LAN/WAN), PC & Network Security, Resource Sharing,
Internet/Network Protocols (TCP/IP,HTTP), Different Operating Systems,
Desktop/Laptop/User Support, Network Planning, Installation & Management, PC/Laptop
Troubleshooting, CCTV/DVR/NVR, MS Office Suite, Internet & E-mail, SQL, Database,
Object Oriented Programming, Visual Basic, HTML, Visual Studio, IT Training, Project
Planning, Design & Completion, Maintenance of Servers (IBM, HP Tower/Rack),
Mikrotik/CISCO Router, Gateway, Planning, coordinating with vendors for
hardware/software purchases, repair/services and support.

Extra Curricular Activities:

1§ LAN/WAN/ G-Series / N- Series/Access point 11§ Linux-based Proxy configuration 1§
Network Designing i[J§ Any Network Printer / Printer Server i[]§ Server Setup Configuration
(IBM x Series ) (1§ Concept on Exchange Management Console 2010 config. 11§ Windows

2003/2008/2012 Server i[J§ Gigabit Switch / Router Mikro- Tik config. i[J§ Bandwidth / Proxy
log Maintain

Language Proficiency:

Language Reading Writing Speaking
Bangla High Medium High
English Medium Medium High

Hindi Low Low High

Personal Details :



Father"s Name
Mother"s Name
Date of Birth
Gender

Marital Status
Nationality
Religion

Permanent Address :

Current Location

Reference (s):

Name
Organization
Designation

Address

Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

_Envoy Group, Envoy Tower,
" Panthapath, Dhaka

: Nill

: Nill

: 0175555334 01712004131

: mohiuddin@envoy-group.com [Palash@baybeliongroup-bd.com
: Professional Professional

: Late Md. Golam Mostafa Chowdhury
: Sajada Chowdhury

: January 5, 1983

: Male

: Married

: Bangladeshi

: Islam

Road No:- 02, Block 03, House No:- 04 Bank Town Savar ,, Savar,
Savar, Dhaka 1340

: Dhaka
Reference: 01 Reference: 02
: Md. Mohiuddin Khan Md. Shahajalal Palash
: Envoy Group Baybelon Group
: Sr. GM Sr. Manager Group IT




