



Dear Sir/ Madam,
I would like to provide you with a brief description of my qualifications. I have a Master degree in Banking and Finance experience that helps to qualify me for this position. Including BBA and MBA I have got above 80% marks in taking the entire course and my current CGPA is 3.95 in BBA and 3.91 in MBA. I have excellent communications skills and the ability to work closely with client in a friendly and professional manner. I have the ability to stay calm and maintain a good attitude even when dealing with emotional and distraught customers that may be under a lot pressure. I am very flexible and can work different departments when necessary.

I have excellent computer skills and experience working with MS programs and other software. I have outstanding organization skills, multitasking abilities and I can find suitable solutions to problems that often arise in this type of business.

[bookmark: _GoBack]I have also worked for seven month in BRAC BANK as a cash and client service officer. 

I should do my utmost to please you if I got a job and I look forward with much pleasure to meeting you at the interview.
Yours sincerely,	
Suraiya Yeasmin Chowdhury

