
B.Sc.inCivilEngineering(CE) PassingYear:2020
UttaraUniversity(UU) Group :Civil&EnvironmentalEngineering
Dhaka,Bangladesh GPA :3.00outof4.00

DiplomainEngineering PassingYear:2014

TangailPolytechnicInstitute Group :DiplomainConstruction(Civil)
TechnicalBoard GPA :3.39outof4.00
Dhaka,Bangladesh

S.S.C PassingYear:2009
DewhataA.J.HighSchool Group :Science
DhakaBoard GPA :4.94outof5.00
Dhaka,Bangladesh

 LeadershipTrainingbyMD.JahangirNobi(HRheadinDIGICONTechnologies)

 InternshipatCircleHoldingsLtd.(House#57/C,Road#15/A,DhanmondiR/A,Dhaka-1209.Bangladesh)

 ITESFoundationSkillsTraining(BangladeshComputerCouncil)

 Trainingonmeetandgreetperformance(ServicequalityDept.HeadGorabGupta)

 Trainingoftrainers,trainingpurpose/type/modelbyMohaiminulAshique(trainingspecialist,Grameenphone)

 CapacityBuildingProgram,trainingpurpose/type/modelbyMohaiminulAshique(trainingspecialist,

Grameenphone)

 Criticalthinking

 Innovativethinking

 Activelearning

 Communicationskills.

 Organizationalskills

01741357844,01964391242

debbakali37@gmail.com

DebobrotaBakali

WORKEXPERIENCE
4Year*

AGE
27

ABOUTME

Tobuildupmycareerinachallengingpositionwithinprogressive
organization,employingandpertainingtoutilizemyexperience,technical
skillsandcreativity.Alsowanttomakeacareerratherthanjustajobandto
facethechallengesinallaspects.

Education

TrainingSummary

Skills

House:44,Road:11,Nikunjo-2,Khilkhet,Dhaka1216



1.August24th,2019–Current
QualityAssuranceAnalyst(Executive)
DigiconTechnologiesLtd.
RajukTradeCenter(4thFloor),Nikunja(Uttara),Dhaka

Duties&Responsibility:

 ProductandPolicyimpactanalysis(Customerservice)

 PolicyDesignandimplementation(Agentendservicedelivery)

 Thereductionofbusinessrisk

 Utilizestronganalyticabilitytoevaluateendtoendcustomerexperienceacrossmultiplechannel

 RegularPerformanceAudit(EnsuringPNLKPI)

 CallandProductcalibrationwithadjoineddepartments

 Team Performanceanalyzing/sharing/Follow-up

 DataAnalyzing-Product&policyDesign(Product/serviceimpacttocustomer)

 CoordinatingtrainingBatch(SpecialassignmentontheDept.oftrainingandmanagement)

 Operationfloordriving (Policyawarenessprogram )

 Policyfailureandretentionplan(Agentendservicedeliveryupdate)

1.May23th,2016-August23th,2019
CustomerserviceRepresentative
DigiconTechnologiesLtd.
RajukTradeCenter(4thFloor),Nikunja(Uttara),Dhaka

Duties&Responsibility:

 ManagingCustomer’s

 ProductandProcessDesign

 RegularPerformanceAudit

 Callandproductcalibrationwithadjoineddepartments

 Team Performanceanalyzing/sharing/Follow-up(team captain)

 OnlineCommunication

 Word

 Excel

 PowerPoint

 AutoCAD

 SocialNetworking

WorkExperience

ComputerProficiency



 Bangla

 English

 Hindi

 ReadingNewsPapers,
Books,Articlesetc.

 WatchingMovie

 PlayingCricket,Football,
Tabletennis

 Socializing

 Traveling

Father’sName :KartickBakali BloodGroup :O+

Mother’sName:ProvaRaniBakali MaritalStatus:Married

Birthday :May13,1993 Nationality :Bangladeshi

Gender :Male Religion :Hindu

NationalID :19939316655000089 Address :Vill&P.O:-Dewhata,Thana:-Mirzapur,

Dist:-Tangail

Declaration

I,DebobrotaBakali,herebydeclarethattheinformationcontainedhereinistrueandcorrecttothebestof
myknowledgeandbelief.

____________________________
DebobrotaBakali
Date:

Languages

PersonalInterests

PersonalDetails

Reference

Name:MahmudulHassan
Details:DeputyManager,Service
Quality,
DigiconTechnologiesLtd.
Mail:m.hassan_29@yahoo.com
Cell:+8801678665163

Name:ShahnazParvinDoly
Details:DeputyManager,Operations,

DigiconTechnologiesLtd.

Mail:shahnaz.parvin@digicontechnolo

gies.com
Cell:+8801678665041


