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EMAM HOSSAIN

Address: House # 20, Ali Mohammad Khan Road, Lan#3 Block # B,
Adarshabag, Konapara, Jatrabari, Dhaka

Home Phone: 01731928174

Mobile : 01675696300

email:emamhossain@ymail.com, emamhossain@uap-bd.edu

Career Objective:

Fulfilling a joyful life in my career and I want to contribute in IT sector for my country.

Career Summary:

Network Engineer, Hardware and Network Administrator, System Engineer.

Special Qualification:

Programming:C/C++, PHP, MySQL, HTML, CSS, JavaScript,]JQuery
Network Engineering:

*LAN, WAN design and implementation.

*VPN, VLAN Design & Configuration

*Cisco and Mikrotik router configuration & Network Design.
System & Hardware Engineering.

Employment History:

Total Year of Experience : 7.6 Year(s)

1. Network Engineer ( June 15, 2017 - Continuing)

University of Asia Pacific

Company Location : 74/A, Green Road, Farmgate, Dhaka - 1215, Bangladesh
Department: IT Department

Duties/Responsibilities:

* Routine checkup of all Network and Internet services for smooth functioning of LAN
and internet.

* Manage the physical network infrastructure, including wired and wireless LAN.

* Install and maintain Network Services, Routers, Wi-Fi, Switches and other network
devices.

* Maintenance of network devices, PCs and their connectivity to the UAP network and
troubleshoot issues.

* Other IT related tasks as and when assigned by the IT Manager.

2. IT Technician (Network) ( December 22, 2013 - June 15, 2017)




University of Asia Pacific

Company Location : 74/A, Green Road, Farmgate, Dhaka - 1215, Bangladesh
Department: IT Department

Duties/Responsibilities:

* Routine checkup of all Network and Internet services for smooth functioning of LAN
and internet.

* Manage the physical network infrastructure, including wired and wireless LAN.

* Install and maintain Network Services, Routers, Wi-Fi, Switches and other network
devices.

* Maintenance of network devices, PCs and their connectivity to the UAP network and
troubleshoot issues.

* Install/repair Windows computers with standardized applications and networking
software.

* Diagnose and solve problems of Computer Hardware and Software of UAP users.

* System performance tuning and tweaking.

* Remote assistance to all users as and when required (remote support software).

* Physical System Support

* Modification and modernization of UAP website.

* Other IT related tasks as and when assigned by the IT Manager.

3. Hardware and Network Administrator ( October 1, 2006 - November 30, 2008)

Ambee Pharmaceuticals

Company Location : H#1, R#71, Gulshan - 2, Dhaka - 1212

Department: MIS

Duties/Responsibilities:

* Routine computer hardware and Network checkup

* Manages the physical network infrastructure, including wired and wireless LAN.

* Participate in network planning, design, development and modification.

* Networking, TCP/ IP, Client/ Server relationships, configure & maintain network
printers.

* Administering Win 2000/2003 and Linux Servers, Workstations (Win XP/Vista etc.).
* Provides access to the corporate network via VPN as required.

* Ensures security standards are upheld.

* Maintaining and administering Database and Office applications.

* Manages infrastructure servers: Active Directory, DNS, DHCP, Proxy, IIS and Internet
Security and Acceleration (ISA) Server.

* Troubleshooting any reported problems.

* System performance tuning, Disk defragmentation, Scan disk, Data recovery etc.

* Traveling outside of Dhaka for technical solution at Sales Depot.

* Repairing Motherboard, HDD, CDROM, Printer, UPS, Monitor.

Extra duties:

* IT related purchase doing as a commercial officer.

* Software debugging, testing, installation, training, troubleshooting and maintenance
of customized software including ERP independently at various locations

* Database query, inserting, updating, deleting as required in existing company's ERP
Software Database

* CCTV and Access control configuration and maintenance.

* Record Backup

4. System Engineer ( March 1, 2006 - August 31, 2006)




Pharma Trade

Company Location : H#45, R#4, S#4, Uttara, Dhaka-1230
Department: IT

Duties/Responsibilities:

* Routine audits of systems and software.

* Performing backups.

* Applying operating system updates and configuration changes.
* Installing and configuring new hardware and software.

* Adding, removing, or updating user account information etc.

* Responsibility for documenting the configuration of the system.
* Troubleshooting any reported problems.

* System performance tuning.

* Keeping the network up and running.

Academic Qualification:

Exam Title Concentration/Major Institute
B Computer Science & Victoria University of
Sc ; .
Engineering Bangladesh
Dhaka Institute of
Diploma Enginering Computer Technology Engineering and
Technology
Dakhil General Manikdi Islamia Senior
Madrasah
Training Summary:
Training Title Topic Institute Country Location
Web Apblication HTML, CSS,  BASIS Institute BDBL Bhaban,
pb PHP, JS, JQuery, of Technology & 12, Kawran
Development Ai Bangladesh
PHP jax, Bootstrap, = Management Bazar,
MySQL (BITM) Dhaka-1215
. Android . .
Mobile Apps application Mobile Apps Bangladesh Mobile Apps
Development Development Development
developement
Llnugeiis:em, Ambee
Linux + - . Pharmaceuticals ~ Bangladesh
Configuration,
. Ltd
Networking
Windows Server
Industrial Configuration, = New Horizons
Training Hardware, Computer Bangladesh
Program Networking & Learning Center
Web Design
Computer
Fundamental,
Computer
Hardware,
Computer Assemblin
Assembling g, Bangladesh
: Operating . Farmgate,
Maintenance & National Bangladesh
System Dhaka
Troubles . Computer Inst.
. Installing and
shooting dri
river setup,
Maintenance
and Trouble
shooting

Professional Qualification:

Result

CGPA:3.88
out of 4

CGPA:3.63
out of 4

CGPA:4.17
out of 5

Year

2016

2015

2006

2005

2003

Pas.Year

2016

2005

2001

Duration

144 Hours

36 Hours

1 Month

100 Hours

2 Months



Certification Institute Location From To

H # 18 (new), R# 27 (old)

CCNA CSL Training Dhanmondi, Dhaka-1209 May 1, 2015 July 6, 2015
Comp TIA A+ Newﬁ::gfﬁgsci‘r’lguter Dhanmondi, Dhaka M;B‘g}) L Juiy 30, 2005
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 40969
Expected Salary : Tk. 20,000
Preferred Job Category : Education/Training, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Ireland, Italy, New Zealand, Norway, Saudi Arabia, United
Preferred Country : Kingdom, United States, Canada, Switzerland, United Arab
Emirates

Preferred Organization
Types

Specialization:

Fields of Specialization

¢ Windows Administration

* Web Services

* MS Word/ Excel/ PowerPoint/ OneNote
* LAN/ WAN

* HTML/ DHTML

* CSS

* JavaScript

* MySQL

* PHP

Extra Curricular Activities:

* IT related purchase doing as a commercial officer. * Security System configuration and
maintenance CCTV and Access control. * CCTV Remotely monitoring from any remote end
like LAN, MAN and WAN. * Sound knowledge about CCTV System Setup all function. *
Access control with time attendance system and it's also monitoring by remote end by
network system.

Personal Details :

Father"s Name : Aman Ullaah
Mother"s Name : Razia Begum
Date of Birth : July 15, 1986
Gender : Male

Marital Status : Married
Nationality : Bangladeshi
Religion : Muslim

Permanent Address : Vill: Gongapur, PO: Horinathpur, PS: Hizla, Dist: Barisal
Current Location : Dhaka



Reference (S):

Reference: 01 Reference: 02

Name : Sohorab Hossain Md. Ataur Rahman Pramanik
Organization : Shohana Machineries & Fabrics|University of Asia Pacific
Designation : Managing Director IT Manager
Address 89, Motijheel C/A, Lucy 74/A, Green Road , Farmgate, Dhaka -

" Chamber, 1st floor 1215, Bangladesh
Phone (Off.) : +88027114139 +8802-58157091-4
Phone (Res.) :
Mobile : +8801713452590 01716018078
EMail : Shohanall@gmail.com itmanager@uap-bd.edu
Relation : Relative Professional




