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ENAMUL HAQUE                                      
Present Address: 26/A Choyon, Chondontula, Amberkhana, Sylhet

Cell No
: 01738-726031

Email

: Theenamul@gmail.com
	Career objectives: 


I want to develop my skill and potentiality to do something innovative for the benefit of mankind and the society as well and from which I will be able to enhance my knowledge and efficiency.
	Work experience:


Organization


: Sanjid & Sanjida K.G School 

Position


: English Teacher
Company location

: Munshibazar
Working period

: 1st September 2014 to 30th December 2014
Responsibilities
           
:
Organization


: Till Rolls Call Center
Position


: Senior Sales Executive

Company location

: 2/28 Eastern Plaza, Amberkhana, Sylhet

Working period

: 1st June 2016 to 10th Aug 2018
Responsibilities

: 

· Answer calls and respond to emails 

· Handle customer inquiries both telephonically and by email

· Research required information using available resources

· Manage and resolve customer complaints

· Provide customers with product and service information

· Enter new customer information into system

· Process orders, forms and applications

· Follow up customer calls where necessary
· Verbal and written communication skills.
	Professional qualification:


MS office, Web Browsing and Typing.
	Academic qualification:


	Name of Examination
	Institute
	Department
	Result/GPA
	Passing year
	Board / University

	Honors
	Metropolitan University
	Business Administration
	Appeared
	Appeared
	Sylhet

	HSC
	Moulvibazar Government College
	Business Studies
	3.88
	2014
	Sylhet

	SSC
	Kali Prosad High school
	Humanities
	4.44
	2012
	Sylhet


	Language Proficiency:


	Language
	Reading
	Writing 
	Speaking

	Bangla  
	High
	High
	High

	English
	High
	High
	Average


	Personal details:


Fathers Name

: Sukur Ali
Mothers Name

: Janata Begum

Date of Birth


: 12July, 1997

Present address

: Chondontula, 26/A Choyon, Amberkhana, Sylhet

Permanent address

: Vill – Siddeshworpur, PO – Munshibazar,

  PS – Kamalgonj, Dist – Moulavibazar,

Material Status

: Unmarried
Religion


: Islam

Nationality


: Bangladeshi

Current location

: Sylhet, Bangladesh
	Interest:


Listening Music, Playing and Browsing.
	Reference:


Name

: Md Rayhan Ahmed


Name

: Mihir Kanti Choudhury
Designation
: Manager



Designation
: Faculty Member

Department
: Telecommunication


Department
: Economics
Cell no
: 01675849512


Cell no
: 01711885068
Email

: mdrayhankhan2035@gmail.com
Email

: mihirchy@metrouni.ed.bd
Institute
: Square Space Consultancy Firm
Institute
: Metropolitan University
	Acknowledgement:


I declare that to the best of my knowledge and belief, the above information is accurate and correctly describe me and my qualifications.
____________

    Signature
Date: November 10th, 2018
�





Plan, prepare and deliver instructional activities that facilitate  


active learning experiences.


Prepare classroom for class activities.


Prepare required reports on students and activities.


Manage student behavior in the classroom by establishing and enforcing rules and procedures.











