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FAISAL ABDULLAH
Address: Block-D, Road-33, House-1, 2nd floor, Uposhohor Sylhet
Home Phone: 01951212345
Mobile : +8801715128828
email:faisal_career09@yahoo.com, faisal_aus08@yahoo.com.au

Career Objective:

A To apply my knowledge, understandings, realizations leadership and communication skills
for the development of the organization and development of their people.

Career Summary:

I"m Deputy General Manager of Hotel Valley Garden at the moment.

Special Qualification:

Hospitality supervision in Australia, from Tafe
Ielts-5.5
computer certificate
hospitality managemet term 1 from Hostec

Employment History:

Total Year of Experience : 10.3 Year(s)

1. DEPUTY GENERAL MANAGER ( April 1, 2016 - Continuing)

HOTEL VALLEY GARDEN
Company Location : SUBHANIGHAT SYLHET
Department: OPERANTION

2. Manager Operation & Sales & Marketing ( September 1, 2011 - March 30, 2016)

Hotel Metro International
Company Location : Sylhet
Department: Marketing
Duties/Responsibilities:
i was manager sales & marketing of Hotel Metro International. also operation manager
of this hotel.

3. Asst. Manager ( September 1, 2009 - August 31, 2011)

ROSE VIEW HOTEL
Company Location : Sylhet,Bangladesh
Department: Sales and Marketing
Duties/Responsibilities:
Sales & Marketing
Customer relationship
Target fillup

4. customer care ( September 1, 2008 - July 29, 2009)



Compass Group Australia
Company Location : Sydney Australia
Department: customer service
Duties/Responsibilities:
customer service, maintaining everything.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

Hospitality supervision hospitality Tafe Nsw
[Foreign Institute]

First Division,
Marks :80% 2009 1 year certificate and

experience

Hospitality management hospitality Hostec
[Foreign Institute]

First Division,
Marks :80% 2009 6 months transcript and

experience

HSC Humanities Jalalabad cantonment
college sylhet

First Division,
Marks :80% 2006 2 years certificate

SSC humanties
The Sylhet

Khajanchibari
Internation school

sylhet

First Division,
Marks :80% 2004 2 year certificate

Training Summary:

Training Title Topic Institute Country Location Year Duration

Responsible
Service of

Alcohol
Casino, Alcohol,
liquor, gaming Hostec Australia Sydney 2009 6 months

Hygiene
procedures Hygiene Hostec Australia Sydney 2009 6 Month

IELTS
English

Language,
Reading,

writing, spoken

BRITISH
COUNCIL BANGLADESH SYLHET

BANGLADESH 2008 1

Certificate of
computer

application
Hardware

Bangladesh
Technical
Education

Board
Bangladesh Sylhet

Bangladesh 2006 6

Professional Qualification:

Certification Institute Location From To

HOSPITALITY
SUPERVISION TAFE NSW SYDNEY AUSTRALIA July 15, 2008 July 14, 2009

Career and Application Information:

Looking For : Top Level Job
Available For : Full Time
Present Salary : Tk. 50000
Expected Salary : Tk. 20,000
Preferred Job Category : Secretary/Receptionist, Customer Support/Call Centre
Preferred District : Anywhere in Bangladesh.
Preferred Organization
Types

: Banks, Retail Store, College, Buying House, Hospital, Hotel,
Restaurant, Airline, Food (Packaged)/Beverage, Immigration
& Education Consultancy Service, Overseas Companies, Call
Center

Specialization:

Fields of Specialization

• Hotel & Restaurant
• Transport/ Airline/ Travel



Language Proficiency:

Language Reading Writing Speaking

Bangla High High High

English High High High

Hindi Low Low High

Personal Details :

Father"s Name : Abdullah Abdul karim
Mother"s Name : Nurjahan Begum
Date of Birth : April 8, 1986
Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam
Permanent Address : Block-D, Road-33, House-1, 2nd floor, Uposhohor sylhet
Current Location : Sylhet

Reference (s):
Reference: 01 Reference: 02

Name : Balsam Hamad Khalilur Rahman
Organization : Compass Group Australia Hotel Metro International
Designation : Manager of Compass Group Managing Director
Address : Sydney Australia East Bondor Bazar, Sylhet
Phone (Off.) : +6197970440
Phone (Res.) :
Mobile : +61418626957 +8801971533733
EMail : balsam@compass-group.com.au krmasum@hotelmetrointl.com
Relation : Professional Professional


