FARZANA LATIF 
Mobile no: 01816044197 
E-mail: latif.farzana@yahoo.com
Address: 7/B-17 West Hazipara, Rampura (4th Floor), Dhaka. 




Career Goal: 
Intend to work in a challenging and competitive environment where strong sense of responsibility and commitment is required. Where dignity of work provides job satisfaction and the place of work provides potential avenues for learning, growing and achieving the top level in the hierarchy of the organization. 

Experiences: 
Change Associates Ltd – Senior Training Officer (April 2019, till this instant)
Responsibilities: Coordinate with the factory management regarding the training of wage digitization to the factory workers under the project HERfinance funded by BSR and Bill and Melinda gates foundation. The project leads to Financial Inclusion based on financial literacy and salary digitization. Conduct training with the respective management and the workers of the factory. Conduct TNA, base line survey and end line survey with the factory workers. As per project need conduct town hall meeting, pay day observation with the coordination with BKASH and ROCKET agents. Compile all project related documents, case studies and reports. Extensive visit to the factories. 


PHULKI - Trainer and Field Coordinator (November 2016, till this instant)
Responsibilities:Coordinate with all types of advocacy and documentation work based on SRHR related activities. Networking with other NGOs and different stakeholders like Factory managements, Local Government etc.Communicate with donor and Factory management. Attend advocacy meeting with different stakeholders. Maintain liaison with the factory management. Conduct training with the respective management and the workers of the factory. Conduct TNA, base line survey and end line survey with the factory workers. Compile all project related documents, case studies and reports Communicate with the suppliers for materials. Extensive visit to the factories.  

PHULKI- Trainer (March 2014 to October 2016)
Alliance-AmaderKotha Helpline Project 
Responsibilities:Perform the duty of a Helpline Representative.Take calls from different factory workers and prepare reports. Conduct training at factories. Introduce the Helpline and the usage of it. Prepare reports of the training.  

PHULKI- Field Facilitator (March 2012 to February 2014)
Responsibilities:To oversee the Day Care and Learning Centre's. Supervise Caregivers and teachers.Prepare project requisitions. Organize and conduct trainings to caregivers and teachers.Develop materials for Centers. Conduct meeting in the community with stake holders. Distribute the Salary of Caregivers/Teachers. To give out Center Rent to the owner.To assist accounts to maintain stock and other Registers. Maintain liaison with the stake holder and health service provider also with the primary schools of the community.    

PHULKI- Project Officer (December 2011, to February 2012)
Responsibilities:Conduct the base line Survey in the project area of Mirpur. Liaison with different stakeholders, GO and NGOs. Organize meetings and conduct different workshop/seminar. 

PHULKI- Training Officer (July2010, to November 2011)
Responsibilities: Conduct training, Report preparation; follow up visit, Liaison/ networking with different Health Service Provider, organize different stake holder’s orientation, meeting, and workshop with GO/NGOs.

PHULKI- Compliance Officer (November2009, to June 2010)
Responsibilities:Conduct independent external monitoring visit in favor of Adidas.  Also doing the onsite and offsite workers interviews for Adidas and Nike and prepared report. Set up physical compliance, conducted training on Reproductive health to the workers of garments factory under “Safe maternal Health” Project, Conducted training on Reproductive health to the workers of garments factory under HER project. 

PHULKI- Advocacy Officer (May2009 to October2009)
Responsibilities:Liaison/ networking with different stake holder GO/NGO. Organize different stake holder’s orientation, meeting, and workshop with GO/NGOs. Follow up visit. Prepare report. 

TMSS- Branch Manager (November 2006 to April2009)
Responsibilities:Follow-up PP/CP at different Government, non-Government donor organization, support administrative task, Group formation among adolescent and follow-up different adolescent activities, conduct training in different issues and follow-up meeting, organize different stake holder’s orientation, meeting. Monitored and surveyed for Jaica and DCC on waste management. 
TMSS- Branch Manager (January 2004 to November2006)
Responsibilities: Manage and oversee NNP program, implemented by TMSS, extensivefield visit, monitoring the program activities and assists project staff, follow-up and assists feedback, conducting training of ‘Ananda’ school teacher under ROSC (Reaching out of school children) project. 

TMSS- Field Supervisor (July 2004 to December 2004)
Participation of adolescent in nutrition improvement- 
[bookmark: _Hlk521229232]Responsibilities: Project implementation and oversee facilitators, oriented CNOs, CNPs & Field facilitators about the project. Facilitate TOT on Nutrition based on Life Skills for adolescent Peer Educator, follow-up life skills-based education session and assists peer educator, participate in different meeting, workshop, training on staff development and management, assist in project monitoring and evaluation and documentation, motivate adolescent parents and community people, create enabling environment for adolescent, prepare work plan and monthly report and documents.       

SCAFE Residential Cadet Coaching- Admin & Accounts Officer (April 2004 to July, 2004)
Responsibilities: To motivate the students and their parents on computer literacy, assist their admission process and follow-up the students, maintain liaison with the parents to prevent droop out, handle the accounts and maintain the ledger of the institution. 

Grameen Star Education- Lead Counselor (September 2000 to March 2004)
Responsibilities: To motivate the students and their parents on computer literacy, assist their admission process and follow-up the students, maintain liaison with the parents to prevent drop out, handle the accounts and maintain the ledger of the institution. 

Special Accomplishment: 
During Retreat at TMSS Bogra assist and supervise 52 days Retreat of adolescent boys and girls, there 1000 adolescent boys and 1000 adolescent girls had been participated that was really challenging job to motivate the parents of adolescents and seeking permission from them and guide the adolescents at Retreat. Although there were several difficulties from community but finally the challenge was successfully overcome. 

Education Qualifications:

	Examination 
	Year 
	Class obtained 
	Board 

	SSC 
	1987 
	2nd Division 
	Dhaka Board 

	HSC 
	1989 
	2nd Division 
	Dhaka Board 

	BA 
	1992 
	Passed 
	Dhaka University 



Training Received

· Advanced Course on Disability, Autism and Inclusive Education- Jan’19 to March’19 from                       Dhaka University 
· Awareness on Inclusive Business- 24-26 July’19 from SNV Netherlands Development Organization.
· Competency Based Training (CBT) on Nutrition- 12, 14, 15 Dec’16 from UNICEF
· TOT on Children's Rights and Business Program for RMG- 27, 28, 29, 30 Nov’16 from UNICEF
· Social Compliance & Labor Law- 8.1.2015, 21.1.2015, 4.2.2015, 11.2.2015 from Alliance
· Training on Staff development - 2014 from SSL 
· Training on Technology-CRM- 4.5.2014 from Clear voice 
· Training on Supportive Supervision- 10.06.13-13.06.13 from Phulki
· Training on Material Development- 28.5.2013 from Aga Khan Foundation
· Training on Management Development 09.10.12-11.10.12 CBSG
· Basic of ECD- 04-05 June 2012 fromPhulki
· Supervision 	training -05- 08 April 2012 from Phulki
· Monitoring Evaluation & Reporting- 30.10.2011-1.11.2011 from CBSG
· Training on Gender- 30.1.2011-1.2.2011 from CBSG
· Financial Management Training -27.03.11-28.03.11 from CBSG
· Training on Reproductive Health- 25-27.7.2010 from RADDA 
· Social change agent (SCA) development (Adolescent)- 20-22.4. 2008 from DAWN Forum
· Training program for Trainer of Manual Development on Housekeeping- 22-23.6.2007 from IOM
· Watch Group Training- 19-20.5.2007 from DAWN Forum
· Awareness, Life Skills, Report writing- 2007	
· Adolescent Psychology & Counseling- 6-10.5.2007 from DAWN Forum
· Training on Reaching Out of the School Children- 3-8.6.2006 from Ministry of Mass & Primary Education
· TOT for Trainers of Peer Educator- 5-14.6.2005 from Save the Children
· Psycho Social Protection- 2-7.3.2005 from Save the Children
· Life Skills training on adolescent reproductive health (ARH)- 22-24.3.2005 	from BCCP
· Life Skills training- 13-18.1.2005 from Save the Children
· Staff development training on PANI project- 5-7.11.2004 	from Save the Children
· Project Staff development training- 6-11.8.2004 	from Save the Children
· Training on student counseling- 5-8.9.2000 from 	Grameen Star Education
Competences: 
· Capable of preparing training modules, manuals and materials. 
· Capable of conducting project presentation for different training, workshop and seminar. 
· Competent in administrative and logistic work. 
· Capable to work under pressure and changing situation.
· Ability to motivate people under supervision to put their best effort in work. 
· Strong analytical, interpersonal communication, team working skills. 
· Ability to work under pressure and ready to meet the challenges. 
· Excellent communication and interpersonal skills. 
· Proficient in writing reports in both English and Bengali. 
· Competent in MS Office Applications, Internet

Interest and Hobby: 
Reading, Music, Traveling, cooking.

Personal details: 
Date of Birth          :	12th June, 1971. 
Mother’s Name      :	Kazi Ulfatun Nahar
Father’s Name        :	Enamul Latif 
Marital Status         :	Married 
Nationality             :	Bangladeshi 
Religion                  :	Islam 

	References: 
	

	NafisaBinte Shafique 
Deputy Representative 
UNICEF Sudan 
P.O Box 1358
Khartum, Sudan
Email: nbshafique@unicef.org
Contact no: +(249)156553670(Ext-318)   
	Mr. Nurul Azam 
Director corporate responsibility 
ALDI Services Asia Limited (Liaison Office) 
Laila Tower, 9th Floor, 8 Gulshan Avenue, Dhaka, Bangladesh 
Email: nurul.azam@aldi-sued.com
Contact no. 01714425042 



I hereby state that all the information given above are legit and precise. 
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