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Imran Hossain chowdhury
Expanded Rupnagar Abashik Area
House-27, Road-1, Block-E
Cell No: +8801632895911
E-mail:Imranchowdhury004@gmail.com


A hard working, enthusiastic and energetic professional with 1 year of experience in BPO industry in different domains like Content writing, Process Improvement and Customer Service. Aggressively instrumental in reaching out to customer needs and satisfaction; exhibiting self-administrative and Content writing and communicative skill for self-development and hence, expediting and resonating organizational Growth.


Employment History

Clipping path Core
Senior Content Writer
Clipping Path Core is a Image editing outsourcing company, where we outsource photo editing such as Image mannequin, Blending, Masking, Clipping and many more. My role over there is to create quality content so that, the readers convert into clients. 

Techt20.com
Blogger


Augmedix
Medical Annotation specialist
Achievements: 
Being a Annotation specialist in Augmedix, I’m able to transcribe the conversation of Doctor patient and noted it using Praat software.  Very much adapted to the rotational shift environment, round the week, even at the managerial level..




Augmedix 
Trainee-Scribe
2017 - 2018
To rehumanize health care by enabling doctors to deliver the most optimal care for patients.

I have successfully completed one month English proficiency course, based on Reading, writing, speaking and listening activity.
Successfully achieved the required typing speed up to 60 word per min


Marketing Telesales of USA campaign
Velocity Infosys ltd
Experience of Convincing the Customer in USA, Uk over the phone. Certified and recognized for being the most compassionate boss by my subordinates. Utmost dedication and work efficiency, time no bar
Marketing Telesales of Australian company
    Solar world
This job is B2C ( Business to custmer). I make cold call and fix up appointment with interested  solar panal customer.
        SKILLS :-
      Typing speed : 60 wpm 
 Soft Skills: Strong Work Ethic. Positive Attitude. Good Communication Skills. Time Management Abilities.Problem-Solving Skills.Acting as a Team Player.Self-Confidence.Ability to Accept and Learn from Criticism.
 Computer Skills: Advanced knowledge of MS Excel (macros, pivot tables, data visualization)Proficient in MS Access (creating and modifying databases, tables, queries and forms; reports), PowerPoint etc.

 Skills got from training program: Effective Communication, Workplace Ethics, Soft Skill, Team Building, Listening Skill, Verbal Skill, Basic Office Suit, OHS, Presentation, Customer Service, Call Center Management

 (
Training programme
)
Apr 2018 - Jun 2018 Professional Customer Service (PCS) Training Provider: Bangladesh Finance Ministry, Organizer: BACCO, Training Partner: ISSL

Language programme
Communicative English language Programme certificate provided by Workplace Skill Development Association (WSDA NZ)
FLTC (Foreign language training course) from Bangladesh Education Ministry
 (
Internship
)

1/12/2016 - 01/12/2017   at COMILLA

· Successfully attended under THE MANAGEMENT OF M.I CEMENT FACTORY LTD. (CROWN CEMENT)

a five days training course on Business Research Methodology and actively took part in two months long field study survey work to fulfill the study


ACADEMIC QUALIFICATIONS 

MSS (Post graduation)
Name of Institute 	  	:      Comilla Victoria Govt. College
Subject 		: 	Economics
Passing Year  		:	2014
Result		:	CGPA 2.89/4.00
University		:	National University

BSS (Hon’s)
Name of Institute 	  	:      Comilla Victoria Govt. College
Subject 		: 	Economics
Passing Year  		:	2015
Result		:	CGPA 2.96/4.00
University		:	National University

Higher Secondary Certificate (H.S.C) 
Name of Institute 		:	Comilla Victoria Govt. College
Group 		: 	Business Studies
Passing Year 		:	2009
Result		:	G.P.A – 3.90/5.00
Board		:	Comilla

Secondary School Certificate (S.S.C) 
Name of Institute 	:	IbnTaimia School & College
Group 		: 	Business Studies
Passing Year 		:	2007
Result		:	G.P.A – 4.50/5.00 
Board		:	Comilla


REFERANCES 
Rutab Karim, Executive, Project and Skill Management at Impel Service & Solutions Limited (ISSL), Phone No: +8801711083044, rk.du.mkt@gmail.com


	
DECLARATION    	

I, the undersigned do hereby state that to the based of my knowledge and belief, the above mentioned data correctly described my qualification.
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(Imran Hossain Chowdhury)
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