	



		                                JEWELUR RAHMAN 
		




	Address: 33/8 Sagor Dighir Par, Sylhet- 3100 Bangladesh 
Mobile No : 01776206063 
E-mail : jewel_sylhet@yahoo.com 
	






	Employment History:

	Total Year of Experience : 10.4 Year(s) 

	1.
	ICT Lecturer ( May 1, 2018 - Continuing)

	 
	Shahjalal City Technical College 
Company Location : 7, Khadim Para, Khadim, Sylhet 
Department: teaching 
Duties/Responsibilities: 
Plan , prepare and teach Information and communication Technology subject to Intermediate level student. Also conducting class test, Mid term exam and assessing student. 

	2.
	Customer Support Officer ( November 11, 2016 - Continuing)

	 
	ServiceengineBPO 
Company Location : mahakhali,dhaka 
Department: T1 Support 
Duties/Responsibilities: 
Analysis customer problem, provide support from available resources and knowledgebase, tracking bug, escalate to the senior developer as and when required 

	3.
	Sales and Account Manager ( July 1, 2014 - February 25, 2015)

	 
	Indian Village Limited 
Company Location : London 
Department: Sales 
Duties/Responsibilities: 
profit and Loss Account , Preparing Marketing plan , Updating 
web site and social media marketing content to improve marketing 
and sales , Provide training staff to provide excellent customer 
service 

	4.
	IT manager ( June 1, 2010 - September 1, 2012)

	 
	AN Telecon (BD) Ltd, Sister Concern of AN Group UK LTD 
Company Location : Whitechappel , London 
Department: IT 
Duties/Responsibilities: 
Analysing Business and IT needs, Gathering Requirement , System Design and Implementation, Designing and Implementing Inetrnal
Computer Network and security and Managing computer network and policy, Evaluation of existing website and computing Infrastructure and update if required, System Support, Purchasing Required Computing system and installation 

	5.
	Customer Service Assistant ( June 6, 2009 - November 30, 2009)

	 
	Subway 
Company Location : Southsea , Portsmouth, UK 
Department: Cusstomer Service 
Duties/Responsibilities: 
Preparing Food according to high standard health and safety requirement,Taking customer order , closing sales using electronic point of sale and handling cash. 

	6.
	Head Waiter cum Manager ( April 24, 2007 - January 1, 2010)

	 
	indian cottage restaunt 
Company Location : portsmouth, Uk 
Department: Cusstomer Service 


	7.
	Computer Instructor ( January 1, 2005 - January 1, 2007)

	 
	Quantum Computer center 
Company Location : sylhet , Bangladesh 
Department: Training 
Duties/Responsibilities: 
Teach student different different level of computer course such as 
office management Application , Web Design and computer hardware 



	Academic Qualification:

		Exam Title
	Concentration/Major
	Institute
	Result
	Pas.Year
	Duration

	Master of Business Administration(MBA)   
	Business Management   
	University of Wales, Uk
[Foreign Institute]   
	pass   
	2013   
	1   

	MSc Information Systems   
	Computing & Information System   
	university of Portsmouth, UK
[Foreign Institute]   
	pass   
	2010   
	1   






	Training Summary:

		Training Title
	Topic
	Institute
	Country
	Location
	Year
	Duration

	Teaching Knowledge test(TKT)   
	TKT Module 1,2 & 3   
	UKBET   
	Bangladesh   
	Uposhahar Sylhet   
	2018   
	3 months   

	Professional Diploma in Information Technology   
	Computing concept, Data Communication and Computer Network, Email, Internet, Microsoft Office, Web Designing, Object Oriented Programming with C++ and Java, Visual Basic.net, Windows and Unix Operating Systems, Microsoft Sql Server, Windows NT administration etc   
	NIIT   
	Bangladesh   
	Sylhet   
	2005   
	2 years   






	Professional Qualification:

		Certification
	Institute
	Location
	From
	To

	Cambridge Teaching knowledge Test, Module 1  & 2 
	University of Cambridge   
	UK   
	July 1, 2018   
	July 1, 2021   






	

	



	

	



	Language Proficiency:

		Language
	Reading
	Writing
	Speaking

	English 
	High 
	High 
	High 

	Bengali 
	High 
	High 
	High 






	Personal Details :

		Father's Name 
	:
	Basir Uddin Ahmed 

	Mother's Name 
	:
	Dilruba Begum 

	Date of Birth
	:
	November 20, 1978 

	Gender
	:
	Male 

	Marital Status 
	:
	Married 

	Nationality
	:
	Bangladeshi 

	Current Location
	:
	Sylhet 






