KHALILUR RAHMAN

25/1 Block #D, Shahjalal @ +8801715021256
Uposhohor, Sylhet krshohan24@gmail.com
Sylhet-3100

CAREER OBJECTIVE

To work in such an environment where I can improve myself in job area and
where my creativity can be effectively utilized in an honest way. Seeking
challenging career in a progressive organization that will provide ample
opportunities to grow.

EDUCATIONS

2014 Bachelor of Business Administration (BBA)
Institution: Metropolitan University
Major: Marketing
CGPA: 3.39 on a Scale of 4.00

2011 - 2013 Higher Secondary Certificate (HSC)
Institution :Jalalabad College
Group: Humanities
GPA :4.30 on a Scale of 5.00

2006 - 2011 Secondary School Certificate (S5C)
Institution: Birdal N M Academy
Group: Humanities
GPA 3.44 on a Scale of 5.00

EXPERIENCE

08.2017 - 09.2017 Asian Paints (BD) Ltd
CCR (Customer Care Representative)

RESEARCH EXPERIENCE

® Research Paper is on "Measuring Customer Satisfaction on various Mobile Phone Operator in
Bangladesh™ for the course of Business Environment.

® Research Paper is on " Customer Satisfaction of Banking Sector" for the course of Banking & Insurance.

® Research Paper is on " A study of factor Affecting Consumer Impulse Buying Behavior for Retail
Product” for the course of Business Research.

WORKSHOP & OTHER ACTIVITIES

Workshop on "Supply Chain Management”
Workshop on "Skill Development Program™
Workshop on " Design Thinking"

Works as volunteer for JAAGO FOUNDATION.

LANGUAGES

Bangla 0 0 8.8 & ¢
English 8 8 & & ¢ i
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