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Kingshuk Ranjan Dash
                                                                 

Topkhana 160/B Sylhet Sadar

Sylhet - 3100

Mobile: 01760930109
E-mail: kingshukdashr@gmail.com
Career Objective

Would be great at any position that offers plenty of contact with people. Patient & good at solving problems & potential conflicts. Psychology, sociology & diplomacy enthusiast, always looking forward to meeting diverse types of people. Constantly strives for further personal & professional development.
Work Experiences:

Job Title

: Customer Manager, Business Circle Sylhet

Organization
: Grameenphone Ltd.

Division

: Commercial Division

Job Duration
: 13.12.2017 to 11.08.2018
 
Job description
: 

· Achieve the sales target & other KPI.
· Create & Maintain Relations with HVU segment.
· Ensure positive Customer Experience at every interaction.
· Ensure all type of service delivery and sales reporting.
Job Title

: Retail Team
Organization
: Grameenphone Ltd.
Division

: Service

Job Duration
: 12.08.2018 to 16.01.2019
Job description
:

· Communicate with Gramennphone xpress  as well as visit theire place try to slove their problem.
· Every month give them the target try to motivate to achive their each target of Mymensingh and sylhet region.
Academic Standings

	
	Exam
	Year
	Institution
	Concentration
	CGPA

	MBA
	2019
	Leading University, Sylhet
	
	Ongoing(3.62)

	BBA
	2016
	Leading University,Sylhet
	Marketing
	  3.23 (out of 4)

	H.S.C
	2010
	Scholarshome College,Sylhet
	Science
	  3.90 (out of 5)

	S.S.C
	2009
	Sylhet Govt Pilot High School, Sylhet
	Science
	  4.88 (out of 5)


On Job Achievement: 

Achieved highest revenue in device sell among all the Trainees Sylhet in Grameenphone Ltd. for the month of July 2018
Center Topper:

Grameenphone Center, Sylhet

Campaign Duration: March 2018
Competition Key Parameter: Device, My Plan, Internet Trigger.

Performer of the Month: Grameenphone Center, Sylhet 





   May 2018


                     

Device Performer
:
Grameenphone Center, Sylhet





 July 2018
Interest:


Social Work, Travelling, Reading book, Listening Music. 

Computer Literacy:
Familiar with MS-Word, MS-Excel,e-mail and Internet 

                                          options.

Relevant Skills:

	Language Skills

Interpersonal skills

Technical skills
	Conversant in English and Bengali

Comfortable in communicating with people of every level, motivation and leadership skills.

Proficient in Microsoft Word, Excel, and PowerPoint, Efficient in Internet browsing & searching.


Personal Details: 

Father


          : 
Kripesh Ranjan Dash


 

Mother


: 
Shipra Rani Dash

          

Date of birth    
    
: 
18thJanuary, 1993

Nationality


: 
Bangladeshi

Marital Status

: 
Single

Religion


:
Sonaton
Permanent Address
: 
Topkhana 160/B, Sylhet Sadar
Reference:

	Md Al As Sunny
Retail Head

Business Circle Sylhet

Mobile:- 01711082983
E-mail: -alaswadsunny@grameenphone.com
	Abdul Muhammad Motaleb Rasel 

Lead Manager

Business Circle Sylhet

Grameenphone Ltd.

Cell: 01711-505005

amotaleb@grameenphone.com


Declaration

I am certifying that this resume correctly describes my biography, education and all other information.
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