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D.O.B- 24/04/1985	
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SUMMARY

Profile                    :    Male, 32, Single                 
Nationality	:    Bangladeshi
Father's Name 	:	Md Abdur Rouf 
Mother's Name 	:	Aleya Begum 
Date of Birth	:	April 24, 1985 
Gender	:	Male 
Marital Status 	:	Single 
Religion	:	Islam 

Permanent Address	
Village -Saydergaon 
P/O- Khurma 
P/S- Chattak 
Dist-Sunamgonj 
Bangladesh 




WORK EXPERIENCE

August 2016- June 2017 

SHA GLOBAL BD (Remittance Company)                                                      Sylhet,Bangladesh                                                                                           

Agent Support Executive

Responsibilities:
Provide assistance to the agent and solve ongoing agent issue. 
Operations update and deal with agent problem. 
Update and Monitoring the exchange rate and e-mail rate to all agents. 
Provide agent training. 
Follow up agent’s platform and release any pending transaction. 
Provide daily ageing feedback report and send to the accounts.
Produce daily transaction reports.



November 2014 –April 2016

The Old Bengal (Restaurant) 	                                                Beaconsfield, United Kingdom
Supervisor
Responsibility:
The main role was to manage the waiters. 
Maintain reservation system and do the table planning,
Supervise outside catering service. 
Taking phone calls
Serving customer and resolve any customers complain. 


Jan 2014 - August 2014	
Total Media	                                                                        London, United Kingdom
Position: Consultant
It’s a Media buying and media planning agency services from The Total Media Group of companies, providing integrated media agency expertise 

Job description: 
Consultancy Project assigned from the University. The project was a compulsory work experience and was a part of master’s degree. The objective of the project was to a marketing plan for late night event for Tate museum of London.

March 2011 - Aug 2013
Mahir London LTD                                                                                               London, United Kingdom
Admin Assistant ( Part-Time)                                  
One of the largest Asian whole sale and retail clothing chain in United Kingdom. 
	
Responsibility:
Taking delivery of goods and supplies
Checking for damaged or missing items
Storing goods
Keeping records of stock
Keeping paperwork up to date

	
Jul 2008 - Dec 2010

The Akbar Restaurant 	                        St Neots, United Kingdom
Waiter ( Part-Time)                  
The main role was to Serve the customers.
Manage reservation system and do the table planning




EDUCATION:

Sep 2013 - Dec 2014        Msc Marketing       
                                                   University of Lincoln
                                                   London, United Kingdom
                                                   Result: Pass & 60% in Master’s Thesis


Aug 2012 - Sep 2013	       BA (HONS) Business management,  
                                                  University of Sunderland	
                                                  London, United Kingdom
                                                  Result: second class


Sep 2010 - Feb2012        Level 5 advanced Diploma in Administrative Management  
                                                  Institute of Administrative Management 
                                                  Unite Kingdom
                                                  Result: Pass

Sep 2009 – Aug 2010      Level 4 Diploma in Administrative Management
                                                  Institute of Administrative Management
                                                  United Kingdom
	       Result - pass with 2 credits


Sep 2004 - Aug 2007        BA (Hons) Botany 
                                                   M.C |College
                                                   Sylhet, Bangladesh
                                                   Completed the First and Second year.

Aug 2000 - Sep 2003         Higher Secondary School Certificate 
                                                    Sylhet Government College
                                                    Sylhet, Bangladesh
                                                    Result- GPA 2.80


  Jan 1998 - Jun 2000        Secondary School Certificate
                                                    PC high school	
                                                    Sylhet, Bangladesh
	         Result- 1st Division















IT SKILLS

   Knowledge and experience in the following areas of IT:

· Operating Systems: Microsoft Windows 2000/2003 Server, 9X/2K/XP, Vista, Windows7, Windows 8
· Packages: MS Office 97/2000/2007 XP/2003, Microsoft Visio 2000/2002, 

· SPSS analysis.

· Qualitative and Quantitative research and relevant data analysis. 


LANGUAGES PROFICIENCY: 

READING: HIGH,    WRITING: HIGH,   SPEAKING: FLUENT 

IELTS (International English Language Testing System): Overall 6.5 



COMMENTS
I have achieved the following skills through study and work experience.
· Good verbal, written and interpersonal communication skills gained via through international study and work experiences.
·  Excellent ability to adapt to multicultural environment acquired while studying, living and working 
·  Good presentation skills developed during studies and work placements 
·  Team work skills acquired as a team member of a consultancy project and also during several group assignment and presentation.
· Research skills exercised via dissertation research and research tasks during study and while working in the consultancy project.
· Excellent ability to conduct market analysis and understand consumer behavior. 
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