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MD. MAHFUZUR RAHMAN
Address: Chaya # 35 (2nd floor), Alam Market ,Cherag Ali,Tongi,
Gazipur
Home Phone: 01918309930
Office Phone :01922120122
Mobile : 01912597979
email:mahfuz07ice@yahoo.com, maksudul48@yahoo.com

Career Objective:

To build a challenging career in Technical field to utilize skill and experience that needs and
appreciates a result-oriented professional, and also provides the opportunity to explore full
potentiality in the service industry.

Special Qualification:

Telecommunication Engineer

Employment History:

Total Year of Experience : 9.3 Year(s)

1. Assistant Customer Engineer ( September 9, 2009 - Continuing)

International Acumen Limited
Company Location : 61, Motijheel, Red Crescent Building ; 11th Fl
Department: Operation & Technology Department
Duties/Responsibilities:
Providing ATM support (both Hardware and Software) on 24*7 basis, Installation &
Maintenance, Preparing Sites for ATMs (Power related issues), Managing Spares of
ATMs, ATM Cash Reconciliation, HSM Configuration, Repairing Spares of ATM,
Performing in-house Research and Development. Communicate with both the vendor of
the ATM and the Bank personnel.Provide training to customers related to operation and
basic troubleshooting

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

Master of Business
Administration (MBA) Marketing Southeast University CGPA:3.56

out of 4 2012 16 months

Bachelor of Science
(B.Sc)in ICE

Information
Technology Southeast University CGPA:3.02

out of 4 2007 4 years

HSC Science Govt. Science College,
Tejgaon, Dhaka

Second
Division,

Marks :59.2%
2002 2 years

SSC Science
Santhia Pilot High
School, Santhia,

Pabna

First
Division,

Marks :78.5%
2000 2 years

Career and Application Information:



Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 15000
Expected Salary : Tk. 20,000
Preferred Job Category : Education/Training, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Country : China, Argentina, Armenia, Australia, Austria, Belgium,

Canada, Egypt, Finland, France
Preferred Organization
Types

: Telecommunication, University, College, IT Enabled Service,
ISP, Computer Hardware/Network Companies, Govt./ Semi
Govt./ Autonomous body, Multinational Companies, Public
Relation Companies, Engineering Firms, Buying House

Specialization:

Fields of Specialization Description

• MS Word/ Excel/ PowerPoint/ OneNote
• LAN/ WAN
• Windows XP/ 2000/ ME/ 98
• MS Access

Extra Curricular Activities:

Knowledge in Technical Field: GSM architecture and its components, CDMA, TDMA, FDMA,
SONET, SS7 Signaling, ISDN.T1, E1, Multiplexing, Modulation, IP protocols,
Router,Switch,Hub and other networking components, Routing protocols, etc

Language Proficiency:

Language Reading Writing Speaking

Bangla High High High

English High High High

Personal Details :

Father"s Name : Md. Mazed Ali Khan
Mother"s Name : Afroza khanom
Date of Birth : December 30, 1985
Gender : Male
Marital Status : Unmarried
Nationality : Bangladeshi
Religion : Islam(Sunni)
Permanent Address : Vill: Gobindopur, Post: Karshalika, Thana: Shahjadpur, Dist: Sirajganj
Current Location : Dhaka

Reference (s):
Reference: 01 Reference: 02

Name : Prof. M Korban Ali Md. Shamsul Haque
Organization : Bangladesh Islami University Ministry of Industries
Designation : Vice Chancellor Deputy Secretary
Address : Gopibagh, Dhaka-1203 Shilpa Bhaban, Motijhel, C/A, Dhaka-1000
Phone (Off.) :
Phone (Res.) :
Mobile : 01914239605 01715038110.
EMail :
Relation : Relative Others




