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MD. MAINUL ISLAM MUNNA
Address: 235/1, KUNJOBON ROAD, EAST RAMPURA, DHAKA -1219
Mobile : +88-01676422888
email:mainul.munna86@gmail.com

Career Objective:

To work in an oriented organization provide the opportunity to make a strong contribution
to organizational goal and to work dedicatedly and honestly to improve overall personal
efficiency utilizing my academic background.

Career Summary:

I would like to pursue my career in a reputed organization where I will be able to utilize my
skills and perform additional responsibilities as I have strong desire to move up the ladder
with ultimate aspiration to be successful.

Special Qualification:

Strong interpersonal skill, self-confident, dependable and reliable. Willingness to accept
responsibility and initiative. Dedicated to work in team & independently. Ability to handle
Competitiveness and goal achievement.

Employment History:

Total Year of Experience : 3.2 Year(s)

1. Support Engineer ( October 1, 2014 - April 30, 2017)

Next Online LTD
Company Location : House#325, Road#22, Mohakhali DOHS, Dhaka.
Department: Technical
Duties/Responsibilities:
IP Network Installation, Troubleshooting and Maintenance. Provide support like initial
site survey, router configuration, cabling, wireless cpe installation, PC hardware and
software related installation and troubleshooting etc. to the corporate customers. Follow-
up with customers and take update from them regularly. Network up-gradation and
installation planning, designing, monitoring and reporting.

2. Jr. Support Engineer ( January 5, 2014 - August 31, 2014)

DRIK ICT LIMITED
Company Location : House# 58, Road# 15A(New), Dhanmondi R/A, Dhaka-1209,
Bangladesh.
Department: Technical
Duties/Responsibilities:
To manage ICT system, including LAN, WAN, CRM monitoring, telephone and related
systems in fiber optic & wireless network equipment. SNMP Network monitoring.
Network support. Configure and troubleshooting, Update information through Ticket &
mail.

Academic Qualification:



Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

Electronics
&Telecommunication

Engineering (ETE)

Electronics and
Telecommunication

Engineering
Daffodil International

University
CGPA:3.74

out of 4 2011 4 years
Full free tuition fee

waiver based on HSC
result.

HSC Science Matlab Degree
College

CGPA:5
out of 5 2005 2 years -

SSC Science Matlabgonj J.B. Pilot
High School

CGPA:3.25
out of 5 2003 2 years -

Training Summary:

Training Title Topic Institute Country Location Year Duration

Cisco Certified
Network
Associate
(CCNA)

Basics, TCP/IP,
IP addressing,
IP subnetting,

Switches,
Routers.

New Horizons
Computer
Learning
Centre

Bangladesh Dhanmondi 2013 3 months(24
classes)

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 15,000
Preferred Job Category : Engineer/Architect, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Country : China, Germany, Greece, India, Australia, Canada, Cyprus,

Denmark, Finland, France
Preferred Organization
Types

: Banks, Computer Hardware/Network Companies, Govt./
Semi Govt./ Autonomous body, Development Agency,
Clearing & Forwarding (C&F) Companies,
Embassies/Foreign Consulate, Engineering Firms, Buying
House, Freight forwarding, Electronic Equipment/Home
Appliances, Group of Companies, Call Center

Specialization:

Fields of Specialization Description

• Cisco
• Windows XP/ 2000/ ME/ 98
• Adobe Photoshop/ Illustrator

MATLAB, Packet tracer, Adobe Photoshop, Adobe Illustrator, MS
Word, MS Excel, MS PowerPoint

Extra Curricular Activities:

Playing cricket, Debating, Ex-member of Science club of DIU.

Language Proficiency:

Language Reading Writing Speaking

Bangla High High High

English High High Medium

Japanese High Medium Medium

Personal Details :



Father"s Name : SIRAJUL ISLAM
Mother"s Name : HASINA AKHTER
Date of Birth : June 1, 1988
Gender : Male
Marital Status : Single
Nationality : Bangladeshi
Religion : ISLAM
Permanent Address : VILL+POST: DHANUA, THANA: FARIDGONJ, DIST: CHANDPUR
Current Location : Dhaka

Reference (s):
Reference: 01 Reference: 02

Name : Md. Shariful Alam FCA Prof. Md. Ruhul Amin Khan
Organization : Meghna Group Of Industries Faridgonj Degree College
Designation : Sr. D.G.M (AUDIT) Principal

Address :
FRESH VILLA, House # 15,
Road # 34, Gulshan-1,
Dhaka-1212.

Post+Thana: Faridgonj, Dist:
Chandpur.

Phone (Off.) : 9887545,9889490,9884791
Phone (Res.) :
Mobile : 01713-148323 01712-263629
EMail : shariful@meghnagroup.biz
Relation : Relative Relative


