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MD. MOSHIUR RAHMAN

Address: 72/ka (5th Floor), Pc Culture Housing Society, Mohammadpur,
Shyamoli, Dhaka-1207

Home Phone: 01999012413

Mobile : 01733016925

email:moshiur.r.diu@gmail.com

Career Objective:

I am seeking a position that will enable me to contribute positively and looking for
challenging professional growth that will provide me with the opportunity to apply my skill
and knowledge.

Career Summary:

To secure a position in such an organization that encourages creativity, empowerment and
entrepreneurial spirit and that hires individuals who are confident and ready to make a
difference and where my qualities of a fast learner and the ability to take.

Special Qualification:

Technical Support, Hardware & Networking, CCNA (windows & linux environment)
IPV4,Static Routing, Dynamic Routing, RIPv1, RIPv2,
IGRP,EIGRP,OSPF,Subnetting, VLSMs,ACL,VLANSs.

Employment History:

Total Year of Experience : 6.8 Year(s)

1. Sr. Executive- IT ( July 16, 2016 - Continuin



Manama Developments Ltd.

Company Location : House: 142, Road: 12, Block: E, Banani, Dhaka - 1213

Department: Information Technology

Duties/Responsibilities:

1. Provide support, identify problemsa[]] root causes and provide solutions accordingly.
2. Solving printer, projector, UPS and another office IT equipmenta[JJs problems.

3. Network cabling, switching, routing etc.

4. Network analysis and troubleshooting.

5. Monitoring networking system.

6. The configuration of Mikrotik Router. Bandwidth Control, MAC Binding, Site blocking,
Backup, and recovery etc.

7. Configuration Wi-Fi Router (TP-Link, Netgear, Tenda etc.)

8. Create user group, Shearer folder.

9. Maintenance Antivirus server and control user.

10. Monitoring CCTV, DVR data backup, Configure DVR and NVR.

11. Maintenance Access Control with Attendant software, create a new user, Remove
user.

12. Installing all types of Application Software.

13. Configure Outlook 2010, 2013, & Troubleshooting.

14. LAN, MAN, WAN

15. Maintenance printer Server

16. Maintenance of Windows Server 2003.

17. Support our Branch offices by Team viewer, Any Desk, Remote Desktop Connection
18. Liaise with vendors for Purchas new IT Equipments and Warranty Support.

2. IT Officer ( February 1, 2012 - June 1, 2015)

Dnet

Company Location : 4/8 Humayun Road, Block B, Mohammadpur,Dhaka-1207,
Department: IT

Duties/Responsibilities:

1. Provide support, identify problemsa[]] root causes and provide solutions accordingly.
2. Establish Computer Lab under Computer Learning Center (CLC) project in rural areas
in Bangladesh.

3. Provide support Computer Learning Center (CLC) in rural areas of Bangladesh.

4. Support over the Phone call

5.Solving printer, projector, UPS and another office IT equipmenta[JJs problems.
6.Network cabling, switching, routing etc.

7. Monitoring networking system. Bandwidth Control, MAC Binding, Site blocking,
Backup, and recovery etc.

8. Windows OS setup and troubleshooting.

9. All kind of mail (SMTP, POP3) problem in Outlook Express and Office Outlook (2003,
2007 and 2010) solved with great skill.

10. Solar Panel Setup & Support.

11. Linux and Windows OS setup and troubleshooting.

12. Linux basic commands

13. Knowledge of IP routing and sub-netting.

14. WiFi Router configuration & Maintenance Cisco, Netgear and Microtik networking
devices used in client end.

15. Network monitoring, analysis, and troubleshooting.

16. CCTV Configure.

17. Perches IT Equipments and process bill.

3. IT Officer & CDBL ( December 1, 2010 - January 30, 2012)




Gateway Equity & Resources Ltd

Company Location : Building Room No-215, 9/F, Motijheel C/A, Dhaka-1

Department: IT
Duties/Responsibilities:

. CDBL Software Maintenance.
. Hardware Maintenance

. Windows OS setup and troubleshooting.
. BO Account opening in CDBL Software
. Sarver Maintenance and Regular Backup

. LAN, MAN, WAN

. Network monitoring, analysis, and
troubleshooting.

8. Linux basic commands

9. Basic knowledge of IP routing and sub
netting.

10. Any Wi-Fi Router configuration &
Maintenance Cisco, Net gear networking
devices used in client end.

N OO WN -

11. Outlook Mail Configuration 2007, 2010 &

2013
12. Remotely Support another office.

Academic Qualification:

troubleshooting

Career and Application Information:

Exam Title Concentration/Major Institute Result Pas.Year
BSc in computer Science and =~ Computer Science &  Dhaka International CGPA:2.65 2015
Engineering Engineering University out of 4
. . Dinajpur Polytechnic CGPA:3.18
Computer Engineering Computer Technology Institute. out of 4 2011
A XM Lafizuddin
ssc Science Chowdhury Dhakil COPALLT 2006
Madrasha. outo
Training Summary:
Training Title Topic Institute Country Location
Linux with Dhanmondi
(RHCSA, CSL Training Bangladesh Dhaka !
RHCE)
CCNA Creative IT Ltd. ~ Bangladesh Dhanmondi,
Dhaka
Hardware & Aztack
Troubleshooting Bangladesh Dinajpur
Computer
Course from
Professional Qualification:
Certification Institute Location
Laptop Motherboard Inh D 4 &H}? mayur(li Road,
Repairing Training n house Dnet ohammadpur,
Dhaka-1207
Computer Hardware &
Printer Hardware Computer Source Ltd. Dhaka

Duration Achievement
4 Years Bachelor of Science
4 4-Years Diploma in
years A -
Engineering
2 years Academic
Year Duration
2015 3 Monts
2014 6 Months
2009 3 Monts
From To
October 28, October 31,
2013 2013
May 30, December
2009 18, 2009



Looking For

Available For

Present Salary
Expected Salary
Preferred Job Category
Preferred District
Preferred Organization
Types

Specialization:

Fields of Specialization

* LAN/ WAN

* Windows 2000/ 2003 Server(s)

¢ Linux
¢ WordPress

: Mid Level Job

: Full Time

: Tk. 30000

: Tk. 16,000

: Bank/Non-Bank Fin. Institution, IT/Telecommunication
: Anywhere in Bangladesh.

: Banks, Software Company, IT Enabled Service, ISP,

Computer Hardware/Network Companies, Engineering
Firms, Garments, Group of Companies, Share Brokerage/
Securities House, Garments Accessories

Description

Well Experience on Network, Technical and desktop IT Support in an
enterprise environment. Has the ability to develop and manage IT-
related work at the company based on trust, teamwork, and

» Switches/ Routers knowledge.
* Cisco
Extra Curricular Activities:
Enjoy Traveling
Language Proficiency:
Language Reading Writing Speaking
Bangla High High High
English High High Medium
Personal Details :
Father"s Name : Late Ayen uddin

: Monzuara
: October 10, 1991

Mother"s Name
Date of Birth

Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam

Permanent Address : Vill: East Dalla, Post:: Laxmitolla, P.S: Chrirbondor, Dist: Dinajpur.

Current Location : Dhaka

Reference (s):

Reference: 01
Name : Sujoy Shorma
: Jaago Foundation
: Sr. Officer IT
Address : Dhaka

Organization
Designation

Phone (Off.)
Phone (Res.)

Mobile . 01714935683

Reference: 02
Md. Shahinur Islam
‘Web Techno soft
'Web Developer
Mirpur, Dhaka

01923539156
EMail : sujoy@gmail.com shahindpi2@gmail.com
Relation : Professional Academic






