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MD. SHYFUL ISLAM

Address: 42/B, Borobag, Uttarkhan(Under of Uttara), Borobag,
Dhaka-1230

Home Phone: 01847173807

Mobile : 01676333722

email:md.shyful@gmail.com, md.shyful@yahoo.com

Career Objective:

Seek a position in information technologies with an opportunity to purse a leadership role.
This job may include Internet work design and planning ,architecture ,network, security,
network infrastructure and troubleshooting services.

Career Summary:

Network maintenance will provide primary support for the information systems will
participates in testing new information products, software, server configuration ,server
maintained, workstation configurations and compiling feedback from other staff and lab
users.

Special Qualification:

Networking with Hardware

Employment History:

Total Year of Experience : 6.9 Year(s)

1. Sr. Engineer ( October 1, 2015 - Continuing)

Paradise ISP (a Concern of Paradise Group)

Company Location : Awal Center(7th floor), 34 Kemal Ataturk Avenue, Banani, C/A,
Dhaka-1213

Department: Network Operation Center

Duties/Responsibilities:

. Manage the NOC Team.

. Configure & Maintenance Core Network with Upstream.

. Maintenance Distribution Network(Include: Mikrotik, Cisco, Juniper, OLT, D-Link).
. Configure and Manage Cisco Devices.

. Configure and Manage OLT Devices(Include: BDCOM, Fh-net, Vsol etc).

. Configure and Manage Juniper Router(Include: MX-480, MX-104, SRX3400).

. Configure Routing Protocol BGP, OSFP.

. Configure and Manage Juniper Switch(Include: EX-4300, EX-4600).

. Monitor & Maintenance VMWARE Server System(Include: MAIL, DNS, CRM, FTP etc.
10. Full Solution about FTTX Technology.

11. BRTC Report Prepare and Submit.

12. Report to C.T.O and Management.
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2. Assistant System Administrator ( September 1, 2014 - June 30, 2015)



IntranetBD Ltd

Company Location : 1st Floor, Hs- 6, Rd- 26, Sector- 7, Uttara, Dhaka-1230

Department: NOC
Duties/Responsibilities:

Manage FTTX Technology with BDCOM OLT

. Seniour Executive ( December 1, 2011 - August 31, 2014)

Optimax Communication Limited
Company Location : H# 06, R# 28, Block# K, Banani, Dhaka-1213
Department: Technical & Customer Care Department

Duties/Responsibilities:

A"A¢AY Customer Service
A"A{AY, Help Desk Maintenance

A"A¢AYs Indoor Trouble shoot by phone
A"A¢AY> Monitor total operation for service department.
A"A¢{AY, Take necessary action according to clientA"AéA%:s need and demand.

. Executive ( January 1, 2011 - January 30, 2011)

Aamra Networks

Company Location : Kamal Ataturk Ave.Safura Tower(12th Floor), Banani

Department: Self & Support
Duties/Responsibilities:

Dhaka International Trade Fair Project field supporter

Academic Qualification:

Exam Title Concentration/Major

Computer Science &

B.Sc X .
Engineering

Diploma .In Cqmputer Computer Science
Engineering

SSC Science

Training Summary:

Training Title Topic Institute
Hardware & Network
Essentials

Genuity System

Network Basic Limited

Professional Qualification:

Certification

Cisco Certified Network
Associate (CCNA Security)

Cisco Certified Network
Associate(CCNA)

Institute

International English

Language Testing System Saifur"s

Institute

University of South
Asia

Uttara Polytechnic
Institute

Uttarakhan Union
High School

Country

Bangladesh

American International
University-Bangladesh(AIUB)

American International
University-Bangladesh(AIUB)

Career and Application Information:

Result Pas.Year Duration
2018 3
CGPA:3.17
out of 4 2010 4 years
CGPA:3.69
out of 5 2005 2
Location Year Duration
Sruti tower(4th
Floor)Section-6,Mirpur, 2009 4 months
Dhaka-1216
Location From To
. . August 15,
Banani April 1, 2014 2014
. March 1,
Banani July 13, 2013 2014
April 23,
Uttara 2009 July 30, 2009



Looking For : Mid Level Job

Available For : Full Time

Expected Salary : Tk. 15,000

Preferred Job Category : Bank/Non-Bank Fin. Institution, IT/Telecommunication
Preferred District : Dhaka

Preferred Organization : IT Enabled Service, ISP, Computer Hardware/Network
Types Companies

Specialization:

Fields of Specialization Description
« LAN/ WAN a[l¢ Design and Implement Network Infrastructure.
« Mac OS X a[l¢ Provide Network Solutions for Corporate User.
« Wireless a[l¢ Configure and maintains Router, Switch, OLT etc.
« Linux a[j¢FTTX Technologies.
« Switches/ Routers a[l¢Juniper Ex Series Router and Switch.
« Juniper af¢ IP Submitting.
. Ciscl()) a[]¢ VMWare Work Station

a[J¢ Domain Control

Extra Curricular Activities:

Very good Knowledge about mobile phones(Apple, Nokia, Samsung, Andriod) and there IOS,
Apps, Firmware, Software etc and successfully work on Uttara Polytechnic Institute web
site.

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High Medium

Personal Details :

Father"s Name : MD. Khorshed Alam
Mother"s Name : Mrs. Shahida Begem
Date of Birth :June 1, 1990

Gender : Male

Marital Status : Married

Nationality : Bangladeshi
Religion : Islam

Permanent Address : 42/B, Borobag, Uttarkhan(Under of Uttara), Borobag, Dhaka-1230
Current Location : Dhaka

Reference (s):

Name : MD. Nabin Khan
Organization : city Online Ltd
Designation : Chief Technical Officer

Address _Hs# 46 Rd# 27, Sector- 7,
" Uttara, Dhaka-1230
Phone (Off.)

Phone (Res.) :

Mobile : 01855989100

EMail : nabin@cityonlineltd.com

Relation : Professional






