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MOHAMMAD ABDUL HAKIM

Address: Manager Operations, BTS Software Technologies Ltd, 2nd
floor,Raj Plaza,Rekabi bazar,Sylhet-3100.

Office Phone :+880821715361

Mobile : +8801712497143

email:hakimsyl@gmail.com, hakim@gmstechuk.com

Career Objective:

To utilize my technical skills for achieving the target and developing the best performance
in the organization. and like to implement my vast experience which I earned last few years.

Career Summary:

a[JI am an IT professional with more than 15 years of experience. I possess multiple skills
covering many position including a[J[] Manager/Assistant Manager, Network Transmission
Engineer, System Engineer & Hardware Engineer enhancement.

Special Qualification:

PROFESSIONAL (Independent Coursework & hand on experience) SKILLS
RHCSA, CCNA, MikroTik RouterOS

Employment History:

Total Year of Experience : 18.3 Year(s)

1. Sr.Support Engineer ( September 1, 2016 - Continuing)

Link3 Technologies Ltd
Company Location : SYLHET
Department: Technical

2. Manager Operations ( August 1, 2015 - June 30, 2016)

BTS SOFTWARE TECHNOLOGIES LTD
Company Location : 2nd Floor,Raj Plaza,Rekabi Bazar,Sylhet-3100
Department: Operations & Maintenance

3. Broadcast Engineer ( July 1, 2012 - July 31, 2015)




Ekattor Television Limited

Company Location : 57,sohrowardhi Avenue,Gulshan Baridhara,Dhaka

Department: Broadcast Operations & Engineering

Duties/Responsibilities:

# Setup DSNG for live transmission from remote area

# Configure & maintenance Linux/CentOS for live equipment interface.

# MikroTik Router Broad / Server Configure & Maintenance.

# Resolve problems all network infrastructure, including cabling, switches, routers and
printer servers etc.

# Wireless device Configure, installation & maintenance for live transmission.

# Hardware & software installation & troubleshooting with different Operating System.
# Configure & troubleshooting different types of broadcasting equipments.

4 Assistant Manager/Manager,Network & Transmission ( December 23, 2010 - July 30,
" 2012)

BTS COMMUNICATIONS (BD) LTD

Company Location : 22,Atatuk Tower,Kamal Atatuk Avenue ,Banani,Dhaka
Department: Network Division

Duties/Responsibilities:

# Full responsibilities of all current and future backbone networks.

# Establishing all new links and keep all links to maximum uptime level.

# Optical fiber links, Radio links or Micro wave links using self or third party link
monitoring. (Nationwide Connectivity).

# Create friendly and effective team to create motivation among employees.

# Create a 24/7 effective is monitoring system such that upper level management is
aware of all critical issues.

# Time to time provide effective reporting to senior management for any Issues which
may affect quality of service.

# Create and maintain excellent client relationships such that we have a maximum client
satisfaction.

5. Engineer, Network & Transmissions ( July 1, 2009 - December 22, 2010)

BTS COMMUNICATIONS (BD) LTD

Company Location : (Nationwide Internet service and Data Connectivity
Department: Network Division

Duties/Responsibilities:

DSE (Dhaka Stock Exchange) Network, WAN, MAN & LAN as well as V-LAN
implementation.

Corporate Network Implementation and Maintenance.

6. Sr.Support Engineer/Network Engineer ( December 18, 2004 - June 30, 2009)

BTS COMMUNICATIONS (BD) LTD

Company Location : (Nationwide Internet service and Data Connectivity
Department: Network & Hardware Division

Duties/Responsibilities:

af V-SAT monitoring and maintenance.

a[]} Corporate Network Implementation and Maintenance.

a[l! Resolve network related problem including cabling, hubs, switches, routers and
printer servers etc.

a[} Monitoring all network connectivity with Optical fiber, Radio links or Micro wave.
a[l Good understanding in TCP/IP, Ethernet and fiber Optic cabling networking.
a[! Installation troubleshoot and maintenance windows/Linux Operating System.

7. System Engineer ( June 1, 2000 - December 15, 2004)




DAFFODIL COMPUTERS LTD
Company Location : SYLHET
Department: Technical

Duties/Responsibilities:

a[]! Full responsibilities of hardware & software installation and maintenance.

a[]} Computers assembling troubleshooting and maintenance.

a[l} Installation operating system and other necessary assistance.

a[} Configure LAN & MAN and maintenance.
a[l} Installation & Maintenance of different types of printer.
a[]! And other Windows Network related assistance.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
B.Sc (Engg) in .
Electronics and Electrom_cs qnd Sylhet International CGPA:3.28
o Communication . . 2009 4 year
Communication Engi . University, Sylhet out of 4
. ; ngineering
Engineering
Diploma in Electronics Electronics Sylhet Poly Technic 'F.ir'st
Engineering Engineering Institute Division, 2000 3 year
Marks :61%
First
SSC Science The Aided High School  Division, 1996 2 year
Marks :68%
Training Summary:
Training Title Topic Institute Country Location Year Duration
Industrial Radio Bangladesh
Training Engineering Bater Sylhet Bangladesh Sylhet 2008 1 Mounth
Indqsprlal Telp vision Banglgdesh Bangladesh sylhet 2000 3 Month
Training Engineering Television
Professional Qualification:
Certification Institute Location From To
Diploma in Computer
hardware & Network Deffodil Computers Ltd Sylhet January 1, June 30,
) : 2000 2000
engineering
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 20,000
Preferred Job Category : IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Organization : Telecommunication, ISP, Computer Hardware/Network
Types Companies, Multinational Companies

Specialization:

Fields of Specialization

* Cisco

¢ Linux

* Windows XP/ 2000/ ME/ 98
¢ Windows XPe

¢ Wireless



Language Proficiency:

Language
English
Bangla

Personal Details :

Father"s Name
Mother"s Name
Date of Birth
Gender

Marital Status
Nationality
Religion

Permanent Address :

Current Location

Reference (s):

Name
Organization

Designation

Address

Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

: Asst-Manager,Finance & Admin

: dilara@ubernet.com.bd
: Professional Professional

Reading Writing Speaking
High High Medium
High High High

: MOHAMMAD ABDUL MANNAN
: KHURSHEDA BEGUM

: December 20, 1979

: Male

: Married

: Bangladeshi

: ISLAM

MOHAMMED ABDUL HAKIM, C/O,ENGINEER,JEWEL(2nd floor) ,
BLOCK # B,HOUSE NO # 11,( K.W.S), KAZITULA ,SYLHET-3100

: Dhaka
Reference: 01 Reference: 02
: Dilara Begum Tawfiq Rahman

: BTS Communications (bd)Ltd [Ekattor Television Ltd

Director,Broadcast Operations &
Engineering
Red Crescent Barak

: Tower-2,01d Elephant 57,Showardhi road,Gulshan,Dhaka
Road,Dhaka-1000

: +88 02 9354812, 01841710000

Cell-8801730060208, 0184171000




