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	Address: AKBAR VILLA,WAPDA COLONY ROAD,RAIPUR, Raypur, Raipur, Laxmipur 3710 
Mobile No 1: 01621803737 
Mobile No 2 :008801824596747 
e-mail : monjur653147@gmail.com 
	






	 

	 

	Career Objective:

	Has good presentation, leadership skill & taking challenge mentality. Always yes attitude to take any opportunity which the company prefer. I have strong passion to be the part of new position. Confident & Honesty is my strength. 



	Employment History:

	  Total Year of Experience : 14.3 Year(s) 

   1.Area coach From 28 jan 2017 to 28 feb 2019(Pizza hut int. MFC KSA Riyadh)
   2.RGM(Restaurant General Manager)Jan 2015 to jan 2017(Pizza hut int.KSA Riyadh)
   3.1st asst. Manager from 2013 to 2017(Pizza hut int.KSA Riyadh)
   4.2nd asst. Manager from 2011 to 2013(Pizza hut int.KSA Riyadh)
   5.Joined as Service crew on 28 Dec-2004 at Mawarid Food Company.Pizza hut KSA

	  
	Area Coach ( December 28, 2004 - February 28, 2019)
Handled 10 Phd/Pizza hut concepts.

	 
	Mawarid Food company(Pizza hut KSA) 
Company Location : Riyadh,KSA 
Department: Operation (Pizza hut KSA) 

Duties/Responsibilities: 

Lead assigned company-owned restaurants in achieving business goals. 
*Team: staffing, retention, and training certification, bench planning.
*Customer: CHAMPSCHECK
*Sales: sales versus Budget.
*Profit: Unit contribution versus Budget.
*Achieve on Target Score card results.
*Achieve GES targets and OSAT goals.
*Handling and resolving Customer complaints with YES attitude
*Consistently monitor product and labour costs to remain within goals.
*Train and coach staff on guest services principles and practices.
*Manage staffing levels through daily and weekly schedule preparation
*Follow inventory control and cost control.
*Monitor and maintain the POS system,assist in menu implementation.
*Conduct daily pre-shift meeting and weekly managers meeting.
*Train up the team for hygiene, Food safety, service ,manners, waste control, cost control, 
*Maximize customer's satisfactions with innovative food, service and quality
*Daily reporting based on sales, expenses, inventory, stock, 
*Provide and updates reports of operation and staff to the head office.










	Academic Qualification:

		Exam Title
	Concentration/Major
	Institute
	Result
	Pas.Year
	Duration

	Bachelor of Arts (BA)   
	Arts   
	National University   
	pass   
	1996   
	2 years   

	HSC   
	Arts   
	Raipur Govt Degree College   
	Second Division, Marks :58%   
	1994   
	2 years   

	SSC   
	Humanities   
	Raipur L.M Pilot Model High School   
	Second Division, Marks :68%   
	1992   
	2 years   






	Training Summary:

	

		Training Title
	Topic
	Institute
	Country
	Location
	Year
	Duration

	Leading Multiple restaurant (LMR) Training program.   
	Area coach training.      Multi Units manager training.       
	MFC training Pizza hut   
	KSA   
	Riyadh  
	2017   
	1 month   

	. Leading a restaurant(LAR-1)Training program   
	Restaurant management training   
	MFC training   
	KSA   
	  Riyadh
	2016   
	1 month   

	. Leading a restaurant(LAR-2)Training program   
	Restaurant Manager Training   
	MFC training   
	KSA   
	  Riyadh
	2016   
	1 month   

	Serve Safe(Food safety) International Training Program   
	Food safety course   
	MFC trainig pizza hut   
	KSA   
	  Riyadh
	2015   
	8 hours   

	Profit & loss Training.(P&L   
	P & L   
	MFC training Pizza hut   
	KSA   
	  Riyadh
	2014   
	1 month   

	IELTS   
	English course   
	British council   
	Bangladesh   
	Dhaka   
	2000   
	3 months   






	Career and Application Information:

		Looking For
	:
	Mid Level Job 

	Available For
	:
	Full Time 

	Preferred Job Category
	:
	General Management/Restaurant Management.







	Specialization:

	TO GROW WITH THE ORGANIZATION. - 14 years of strong experience in customer service field Manage people in my region by encouraging a free flow of ideas, Delegating responsibility and motivating for greater productivity. Communicate by listening attentively and work well with all levels of people adopting all rules and regulations of the company with optimize mind. 
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	Language Proficiency:

		Language
	Reading
	Writing
	Speaking

	Bangla 
	High 
	High 
	High 

	English 
	High 
	High 
	High 

	Hindi & Arabic 
	Low 
	Low 
	High 






	Personal Details :

		Father's Name 
	:
	LATE ALI AKBAR PATWARY 

	
	
	

	
	
	

	
	
	

	
	
	

	Mother's Name 
	:
	LATE MORYAM GAGUM 

	Date of Birth
	:
	March  01, 1976 

	Gender
	:
	Male 

	Marital Status 
	:
	Married 

	Nationality
	:
	Bangladeshi 

	Religion
	:
	Muslim 

	Permanent Address
	:
	AKBAR VILLA,WAPDA COLONY ROAD,RAIPUR, Raypur, Raipur, Laxmipur 3710 

	Current Location
	:
	Laxmipur 
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