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MAHFUJUL HAQUE
Address: House 20, Road 16, D.I.T Project, Merul Badda, Dhaka-1212
Home Phone: +8809611091929
Office Phone :+8801915793879
Mobile : +8801915793879
email:mahfuj10@gmail.com

Career Objective:

To face challenges using knowledge, perception and innovation to pursue long-term
successful career in dynamic and professional environment of any reputable organization
through my aptitude, hard work, dedication and determination.

Career Summary:

To face challenges using knowledge, perception and innovation to pursue long-term
successful career in dynamic and professional environment of any reputable organization
through my aptitude, hard work, dedication and determination

Special Qualification:

Computer Hardware & Networking
Switch & Router Configuration.
LAN, WAN Maintenance
MS Win Server 2008 Maintenance
MS Exchange Server 2010
Hosting, Web, File, Media Server Maintenance
IP Camera Maintenance
IP Phone & SIP Server Configuration

Employment History:

Total Year of Experience : 8.3 Year(s)

1. System Engineer ( August 1, 2012 - Continuing)



Bestec Telecom Ltd. (IGW)
Company Location : Dhaka
Department: IT
Duties/Responsibilities:
CISCO Router & Switch Configuration.
WAN, LAN Configuration & Maintenance.
SIP Server Maintenance (Simple PBX for IP Phone).
IP Phone Configuration & Maintenance.
Windows Server 2008 Maintenance.
Active Directory Maintenance.
Microsoft Exchange Server Maintenance.
File Server Maintenance (Windows 2008).
Web Server Maintenance.
Hosting Server Configuration & Maintenance (CentOS).
Streaming Server Maintenance (Adobe Flash Media Server 5).
Attendance Software Maintenance (Finger Tech).
IP Camera Configuration & Maintenance.
Ensure 100% virus free for Office Network.
Various kinks of Firewall & Security Maintain,
Computer Hardware & Software Support.
IT support for a large amount of PCs (65 PCs).
MIS Inventory Management.

2. IT Executive ( September 1, 2010 - July 31, 2012)

Bestec Group
Company Location : Dhaka
Department: MIS
Duties/Responsibilities:
Computer Hardware & Software Troubleshooting & Maintenance.
Computer, Laptop, Printer, Scanner etc Troubleshooting.
Windows Server Troubleshooting & maintenance.
LAN Troubleshooting & monitoring.
End user monitoring & Control.
Server Log maintenance.
Daily data backup.
Website Maintenance & Update.
There are more then 60 PCs in our office.
I monitor all of them in a single place, control them & give them solution if they face
problem.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

BSc in Electronics and
Communication

Engineering

Electronics and
Telecommunication

Engineering
Manarat International

University
CGPA:3.12

out of 4 2010 4 Years

Alim Examination Science Khulna Alia Madrasha CGPA:4.92
out of 5 2006 2 Years

Dakhil Science Khulna Alia Madrasha CGPA:5
out of 5 2004 -

Training Summary:

Training Title Topic Institute Country Location Year Duration

Basic Web
Development joomla Daffodil

Institute of IT Bangladesh Dhaka 2009 2 Month



Professional Qualification:

Certification Institute Location From To

Cisco Certifications (Cisco
Certified, ID:

415408838018EQDJ)

AIUB (American
International University

Bangladesh)
Dhaka December 1,

2012
March 25,

2013

Hardware and Network
Engineering. (DHNE) Daffodil Institute of IT Dhaka December

31, 2008
December
31, 2009

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 22000
Expected Salary : Tk. 25,000
Preferred Job Category : Bank/Non-Bank Fin. Institution, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.
Preferred Organization
Types

: Banks, Telecommunication, University, Software Company,
IT Enabled Service, Computer Hardware/Network
Companies, Govt./ Semi Govt./ Autonomous body,
Engineering Firms, Electronic Equipment/Home Appliances,
Group of Companies, Mobile Accessories

Specialization:

Fields of Specialization Description

• Windows 2000/ 2003 Server(s)
• Windows XP/ 2000/ ME/ 98
• Web Services
• Switches/ Routers
• Windows Administration
• Wireless
• WiFi/ Bluetooth
• LAN/ WAN
• Linux
• Engineers

Computer Hardware Assembling.

Desktop & Laptop Security & Troubleshooting.

Printer, Scanner Troubleshooting & Maintenance.

All kinds of Software Installation and Maintenance.

Antivirus Management & Schedule Checkup.

Firewall Management.

Web server & user e-mail backup & Synchronization with local PC /
cloud server

LAN Configuration & Maintenance.

VPN Configuration & Management.

Windows Server Configuration & Maintenance.

Linux Server Configuration (CentOS).

Active Directory configuration.

End user Control, Quick Support and log Monitoring.

Server Antivirus installation & Maintenance.

Network Security & Firewall.

Able find out the Specific ICT related Problems and Quick Solution.

Make IT related Equipment Checklist according to the Organization.

Computer Power System Management. (IPS, UPS, Battery etc)

Extra Curricular Activities:



Some of My Won Creating website: http://www.manarat.ac.bd http://www.creationtrade.net
http://www.technopc.net

Language Proficiency:

Language Reading Writing Speaking

Bangla High High High

English High High High

Arabic Low Low Low

Personal Details :

Father"s Name : Abdul Kaium Sikder
Mother"s Name : Mahmuda Shahin
Date of Birth : December 1, 1989
Gender : Male
Marital Status : Unmarried
Nationality : Bangladeshi
Religion : Islam
Permanent Address : 18/3, Mujgunni Main Road, Khulna
Current Location : Dhaka

Reference (s):
Reference: 01 Reference: 02

Name : Dr. Munir Ahmed. Abdul Kaium Sikder
Organization : UNAIDS CID, Bangladesh Police.
Designation : Social Mobilization &

Partnership Advisor
Additional Superintendent of Police
(Addl SP).

Address : IDB Bhaban, Dhaka CID, Jessore Zone
Phone (Off.) :
Phone (Res.) :
Mobile : +8801730335893 +8801713374159
EMail : ahmedmun@unaids.org a.k.sikder52@gmail.com
Relation : Family Friend Relative


