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Mahmudul Islam                                          
B-1/4, R-4 (Link Road) Rupnagar Residential Area
Mirpur-2, Dhaka-1216
E-mail: mahmud.shawon26@gmail.com
Mobile: 01674295722,01713121716

CAREER OBJECTIVE: 
Intensify the knowledge base through constant learning to accept responsibility and to work in a dynamic environment in order to make a consistent alignment of organizational and personal goal
EDUCATION: 

· Under-Graduate: 



             Stamford University Bangladesh
Bachelors in Business Administration

Major in Marketing 

CGPA: 3.64
· Higher Secondary Certificate:


Dhaka City College







Passing year: 2003







GPA: 3.70
· Secondary School Certificate: 


B.C.S.I.R High School







Passing year: 2001







GPA: 4.00
EXPERIENCE: 

· Internship: Done internship with the SME Banking Department of Standard Chartered Bank from 21st December 2008 to 21st March 2010. The major responsibilities include: working for the RAJUK Project to build a customer database with the accountability to supervise four people. Another recent project involves market survey of the SME products of different banks. 
· Worked as an “ATM SUPPORT OFFICER” in “STANDARD CHARTERED BANK” from 13th June 2009 to 31st March 2010. Major responsibilities included: Cash Balancing of the transaction of the ATM booths, customer complain handling by using LMS, EBBS, bills pay processing, Custodians of the ATM booths etc.
· Working as an “CUSTOMER SERVICE OFFICER” in “XPRESS MONEY SERVICES LTD” from 4th April 2010 till date. Major responsibilities include: Handling the overall remittance operation, solving customer complain through phone calls & emails, maintaining the liaison between the agents (the banks), following up reconciliation issues with the banks/agents, business development etc.
Language Skill:  
· Have got 6.5 in IELTS.
TECHNICAL SKILLS:

· Typing

· Competent at MS Office Packages (Microsoft word, Excel, Outlook, Power Point)
· Marketing Research package: Markops, Stat Pac for Windows 

RECOMMENDATION: 

Recommendation from: 

Mr. Syed Faridul Islam
Head of Medium Enterprise

SME Banking

Standard Chartered Bank

For working with SME Banking of Standard Chattered Bank
PERSONAL DETAILS: 

·  Father’s Name: Late Abul Kalam Azad
·  Mother’s Name: 
Selina Azad
·  Date of Birth: 12th December 1986 

·  Interest: 
Reading books, listening music

·  Nationality: Bangladeshi

·  Religion: Islam
REFERENCE: 

· Shyam Sundor Sarkar
Senior Manager (ATM Services)
Standard Chartered Bank
Mobile: 01713061514
· Rudaba Murtaza
Manager
Consumer Banking

Standard Chartered Bank

67 Gulshan Avenue

Gulshan, Dhaka-1212

Mobile: 01712052613 


………………………..

Mahmudul Islam
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