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MD.BELAL HOSSAIN

Address: 159 Malibagh Bazar Road, Ground Floor (West Side), Dhaka-1217
Office Phone :029553976,9553783ex.119

Mobile : 01825325725

email:md.bipu@gmail.com

Career Objective:

To work for a Organization that offers scope for career development and a good working environment
to prove oneself in the path of success of the company giving the best team effort with sincerity,
honesty & dedication.

Career Summary:

I am professional for hardware troubleshooting specially for Laptop, Desktop, printer. Having
experience about

Mail , DNS , Proxy Server Maintenances &

Configurations by (Redhat) Linux OS. Configuring wireless Router i.e. Netgear, Mikrotik Server .
Establish Fiber optic connectivity. PAN,LAN,MAN & WAN setup, Eudora, MS Outlook, Outlook Express
configurations. I am also expert in PC / Laptop Troubleshooting , internet security (Kaspersky, Eset
Smart Security, eScan solution) .

Special Qualification:

Hardware Maintenance & Troubleshooting, Windows 2000 / 2003 Networking, Electronics for Hardware
Professionals, Networking and ISP Setup with RedHat Linux, Basic Training on MAC & Basic Training On
A+, MCSA. Academic Certificate of RHCE.

Employment History:

Total Year of Experience : 10.5 Year(s)

1. Manager ( December 3, 2012 - Continuing)

INTECH LIMITED

Company Location : 3/1-H, Purana Paltan, Dhaka-1000

Department: Technical Department

Duties /Responsibilities:

Team Leding, planning ,

CCTV / IP Camera Maintenance and Trouble shooting,

Internet Security (antivirus) ensuring in the desktop as well as laptop servicing, Mikrotik Router
configuration , Corporate Support, Mail, DNS, Proxy Server Maintenance, Wi-Fi router Configurations,
MS Outlook, Outlook Express, Eudora- Utility software configuration and troubleshooting.

2. Asstt. Manager ( December 1, 2009 - October 15, 2010)




City Online Ltd.
Company Location : Imamganj, Chakbazar, dhaka
Department: Call Center

Duties /Responsibilities:

Business Development, Planning and Leadership

3. Sr. Executive Officer ( February 15, 2009 - August 15, 2010)

Bangladesh Export Import Company Limited, Beximco (BOL)

Company Location : Plot # 19, Road # 35, Gulshan , Dhaka 1212

Department: Call Center

Duties/Responsibilities:

Customer Support Physically and Over the phone also, mail server configuration and maintenance,
DHCP Server configuration , All kind of Email Support etc.

4. Engineer, Corporate support & Networkin December 30, 2007 - February 14, 2009

INTECH LIMITED

Company Location : 3/1-h, Purana Paltan,Dhaka-1000

Department: Technical Department

Duties /Responsibilities:

Following is a glimpse of the work experiences that I earned from INTECH LIMITED during my job
period:

-> LAN Design, Establish and Testing.

-> Fiber Termination

- > All Kinds of E-mail Support

02. Bangladesh Trade Support Program (BTSP)
-> Mail Server Configuration

-> Mail Server maintenance

-> Anti-Virus Installation, Configure and update.
-> LAN Design, Establish and Testing in Different Place.
-> All kinds of E-mail Support.

03. Bangladesh Tariff Commission(BTC)

-> Windows 2003 Server Installation

-> Domain Controller Configuration

-> Clint PC Configuration

-> PC & Server Troubleshooting.

04. UNICEF

-> Windows 2003 Server Installation
-> Domain Controller Configuration
-> Clint PC Configuration

05. DPHE

-> Mikrotik Server Confiquration
-> Mikrotik Maintenance

->Lan Configuration

->Anti Virus setup & update

06.Hydrology

-> Mikrotik Server Confiquration
-> Mikrotik Maintenance

->Lan Configuration

->Anti Virus setup & update

06. Flood Forecasting
-> Mail Server Maintenance
->LAN Configuration
->Anti Virus setup & update



06. Labour Department

-> Mail Server Maintenance
->LAN Configuration

->Anti Virus setup & update

06. International Leasing

-> Mail Server Maintenance
->Anti Virus setup & update

5. Lab Assistant ( November 1, 2004 - January 1, 2006)

Leading University (Siddeshwari Branch)

Company Location : 83, Siddeshwari Road, Mouchak, Dhaka

Department: Information Technology (IT)

Duties/Responsibilities:

LAN/PAN/MAN Configuration, Antivirus support, Email Support & Eudora (Any version), MS Outlook /
Outlook Express configuration. Hardware Maintenance, Desktop PC Assembling , Troubleshooting,
Printer and Scanner troubleshooting etc.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

BCC
State Scholarship
BSc in CSE Computc_ar Scn_ence &  University CGPA:3.56 2008 4 Years From
Engineering of out of 4
Computer
Bangladesh :
Council
Training Summary:
Training Title Topic Institute Country Location Year Duration
History of UNIX and Linux
Origins, Linux
Installation, Managing
User Account, Details
About Files and Blooming
Networking a_nd Dlrec_torles, V|_suaI Editor, Bud 126 Elephant Road
ISP Setup with File and Directory . 03
L ! Information Bangladesh (2nd Floor), (Near 2008
RedHat Permission, Mounting Technolo Bata Signal) Months
Linux(Ent.Editions) Different Types of File 9y 9
(BBIT).
System, Rpm
Installation/Reinstallation,
Network Environment
with Protocol, Hub,
Switch and Router, Detai
Networking basics, Local Microware
Area Network, Types of
LAN, Network Interface Computer
Windows 2000 / Carcl:l Network Cables & Bangladesh 20, New Eskaton 2006 03
2003 Networking ! ! Electronics 9 Road,Dhaka Months
Network Topology,
Ltd (mce
Network Protocols, Ltd)

TCP/IP, Planning of a



Electronics for
Hardware
Professionals

Network, Installation &
Configuring Windows
2000 & 2003,
Administering Windows
2000 & 2003 professional
using Multiple
Environment
(2000/98/XP) DNS,

What is Electron?
Difference, Relations
between Electron and

Electronics, Resisters, Microware
Diodes, Capacitors, Computer
Transistors, ICs, Ups, IPs, & Bangladesh 20, New Eskaton
Introduce with various Electronics Road,Dhaka
Monitors and Printers Ltd (mce
(Including Repairing), Ltd).

Motherboard Repairing,
Details about Power
Supply.

Introduction to Computer,
Parts of a Computer,
Motherboard and its
Major Components,

Adapters and Controllers

Hardware (Display Card, HDD Nséll?;]al
; Controllers, LAN Card o 26/b,tikatuli(beside
Maintenance & ; ; Training Bangladesh )
; etc.), Floppy Disk Driver, B pulice box), Dhaka
Troubleshooting - . Association
HDD Driver, Installation (NYTA)
and Formatting, Dual O/S ’
Installation, RAM, ROM,
ROM BIOS and Setup
Utility, Electrical Power
and
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 35000
Expected Salary : Tk. 30,000

Preferred Job Category

Preferred District

Preferred Country

Preferred Organization Types

: Cumilla, Dhaka

" France, Kuwait

: Bank/Non-Bank Fin. Institution, IT/Telecommunication

03
2006 Months

03
2005 Months

. Germany, Indonesia, Italy, United Kingdom, Denmark, Finland,

: Banks, Telecommunication, University, IT Enabled Service, ISP,

Computer Hardware/Network Companies, Govt./ Semi Govt./

Autonomous body, Embassies/Foreign Consulate,

Cosmetics/Toiletries/Personal Care, Group of Companies

Extra Curricular Activities:

I got the scholarship of BCC (Bangladesh Computer Council Ministry of Science and Information &
Communication Technology) Internship Program (5th Batch) for 6th months from 1st February’ 2008 to
31st July’ 2008. My ID No. is 07200583. For more information please visit: Web: www.bcc.net.bd Real
Time Workshop: 1.'Basic Training on MAC Organized By Computer Source Ltd. 2.Basic Training On A+,
MCSA,MCSE,RHCE . Organized By IIBST.



Language Proficiency:

Language Reading Writing Speaking
English High Medium Medium
Bangla High High High

Personal Details :

Father's Name : Md.Nawab Miah

Mother's Name : Monoara Begum

Date of Birth : April 15, 1984

Gender : Male

Marital Status : Married

Nationality : Bangladeshi

Religion : Islam

Permanent Address : Vill:Chanpur ; P.O :Jagatpur ; Thana: Titas; Dist: Comilla.
Current Location : Dhaka

Reference (s):

Reference: 01 Reference: 02
Name : Jami Mohammad Khan,MBA Mirza Aminul Islam Beg
Organization : ZaeenTech Limited INTECH LIMITED
Designation : Chairman Chief Executive Officer
Address : 20, Shantinagar, Dhaka 3/1-H, Purana Paltan, Dhaka-1000
Phone (Off.) : 9553886, 9553976 ext. 115
Phone (Res.)
Mobile : 01713001777 01743111222
EMail 1 jami.khan@gmail.com mirza.ivory @gmail.com
Relation : Professional Professional




