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MD FAHIDUL ISLAM SHAON
Address: House-183/A,Road-07, Vumipolli Residential Area, Chittagong
Road, SIddhirganj, Narayanganj, Siddirganj, Siddirganj, Narayanganj
1430
Home Phone: 01728160773
Mobile : 01787694389
email:fahidul.cste@gmail.com, shaon_dreamz@yahoo.com

Career Objective:

A Red Hat Certified Engineer having 4 years experience as a systems administrator offering
hands-on experience like configuring, monitoring, upgrading and maintaining systems
hardware, software and related infrastructure on unix platform.

Career Summary:

A Redhat Certified Engineer having 4 years experience as a systems administrator offering
hands-on experience like configuring, monitoring, upgrading and maintaining systems
hardware, software and related infrastructure on unix platform, Able to perform
administrative work on oracle 11g, vulnerability assessment, penetration testing using kali
linux.

Special Qualification:

Have Good communication skill with peoples.

Employment History:

Total Year of Experience : 4.2 Year(s)

1. Senior Engineer ( November 2, 2017 - Continuing)



Banglalion Communications Ltd
Company Location : Banani, Dhaka.
Department: Billing & IT
Duties/Responsibilities:
Responsible for Configuring Server on Centos, Linux & windows based operating System-
NFS, Samba, FTP, DHCP, DNS, Apache, Squid Proxy, MySQL, Mail server.
â�¢ Configure and maintenance AAA, AGW, DMZ, O&M, T-600, Cisco- 2960 series , 6509
series, 8908 series, Juniper Firewall.
â�¢ Any kinds of network monitoring tool (CACTI, NAGIOS, MRTG, CDrizer etc.)
â�¢ Configure Mikrotik Router - Interface, Wireless, PPP, Bridge, IP, Firewall, DHCP
Server, DHCP Client, DHCP Relay, Hotspot, Routing â��RIP,OSPF,BGP, Log, SNMP,
User list, User group, Radius-Client, Server, Telnet, SSH, Filter, NAT.
â�¢ Configuring Cisco router- OSI layer. TCP/IP Protocols- HTTP, SNMP, ICMP, SMTP,
SCTP. Subnetting. VLSM. Routing- Static, Default, Dynamicâ�� RIP, EIGRP, OSPF.
VLAN, Inter VLAN, STP. Cisco Security- ACL (Standard, Extended). NAT. VPN- IPsec,
L2TP, PPTP. Wireless Networking. IPV6 Addressing.
â�¢ Configure â�� Any kinds of Banglalions network equipment like- Zyxel, Acton,
Linksys, ZTE.
â�¢ Network and webpage Editing/ designing software (Microsoft Visio, Adobe
Photoshop, Adobe Illustrator, Dream Weaver etc.)
â�¢ VMware configuration and Maintenance with 20pc and configure various sort of
network design and implement with windows XP, Windows 7, CentOS, Mikrotik, etc.
â�¢ Programming knowledge like (PYTHON, PHP, C etc.)

2. Infrastructure Associate ( April 15, 2015 - November 1, 2017)

Accenture Communications & Infrastructure Solutions
Company Location : Niloy Mansion, House-11, Road-113/A, Gulshan-2, Dhaka-1212,
Bangladesh
Department: Unix Administration (Linux, Solaris, HPUX, AIX)
Duties/Responsibilities:
Managing IT infrastructure Server Administration of GrameenPhone (Bangladesh
Telenor), DIGI (Malaysia Telenor), DTAC (Thailand Telenor), TP (Pakistan Telenor) and
Telenor GSS (Global Share Service).

System administration and operation for Linux/UNIX server (both RISC & CISC based) to
ensure high availability of services to the customers.
Monitor performance, H/W and OS fault to ensure immediate support and vendor
escalation.
Ensure performance and high availability for major applications and services to minimize
downtime and continuous support for H/W and Operating System.
Problem Troubleshooting
Ensure Operational Excellence
Deploy systems with respect to application requirements
Documentation & Reporting as per Service requirements
Administration of HP-UX, Solaris, AIX and Linux Operating Systems
Veritas/SUN/HP Cluster administration
Solaris/Linux/HPUX/AIX performance analysis and troubleshooting
OS patch planning and deployment.
IT Service Management
Inventory Management

3. IT Cofficer ( October 15, 2014 - February 15, 2015)



Olefins Trade Corporation.
Company Location : Olefins Trade Corporation House No# 16/A-2, Block# F, Ring Road,
Mohammadpur, Dhaka-1207.
Department: IT
Duties/Responsibilities:
1. Plan, organize, develop and evaluate the operations of information systems for the org.
2. Evaluate and install computer hardware, networking software, OS software and
software applications.
3. Manage the LAN and network security and handle threat from virus.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

B.Sc. Engg. in
Computer Science &
Telecommunication

Engineering

Computer Science &
Engineering

Noakhali Science and
Technology University

CGPA:3.21
out of 4 2014 Four Years

Training Summary:

Training Title Topic Institute Country Location Year Duration

Certified Ethical
Hacker

Ethical Hacking,
Vulnerability
Assessment,
Penetration

Testing, Viruses,
Cryptography,Kali

Linux

LEADS
Corporation

Limited
Bangladesh Dhaka 2017 3 Months

Oracle Certified
Professional

1.Oracle
Database 11g.
(Installation,
Recovery and
Performance

Tuning). 2-Oracle
Developer Suite
10g upgradable
to 11g Fusion

Middleware. 3-
Oracle Developer

Suite and
Database

Installation Tricks
and Tips. 4-Oracle
SQL (Structured

Query Language).
5-Oracle PLSQL
Program Units.

TrainerBD.com Bangladesh Dhaka 2017 5 Months

ITIL
ITIL V3

Foundation
Training

Accenture Bangladesh 2015 3 Days

HP-UX System
Administration

Training (SNA-1
& SNA-2)

Foundation
training on HP-

UX System
Administration

Accenture Bangladesh 2015 3 Days

Basic Unix Server
Administration

Unix Server
Administration Accenture Bangladesh

Accenture
Bangladesh,
Gulshan-2

2015 5 Days

Information
Security Course

Informatio
Security Accenture Bangladesh Accenture 2015 Online

ROM Section
(Operations)

GSM
Architecture,
Base stations

Maintenance &
Configure

GrameenPhone
Ltd Bangladesh Chuomohoni Sub-

Center 2013 3 Months



Professional Qualification:

Certification Institute Location From To

RHCE Red Hat November 2,
2018

November 2,
2021

RHCSA Red Hat May 4, 2018 May 4, 2021

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 50000
Expected Salary : Tk. 18,000
Preferred Job Category : IT/Telecommunication, Research/Consultancy
Preferred District : Anywhere in Bangladesh.
Preferred Organization
Types

: Banks, Telecommunication, IT Enabled Service, Computer
Hardware/Network Companies, Multinational Companies,
Newspaper/Magazine, Engineering Firms, Food
(Packaged)/Beverage, Group of Companies

Specialization:

Fields of Specialization Description

• Cisco
• Windows 2000/ 2003 Server(s)
• Linux
• MySQL
• ITSM
• Solaris
• HP-UX
• aix
• Shell Scripting
• Active Directory

Configure,Verify troubleshoot basic router operation and routing on
Cisco devices. Configure,Verify troubleshoot a switch with VLANs
and inter-switch communications, can implement an IP addressing &
IP services. Ability to work with several operating systems including
Windows & Ubuntu, linux, solaris, AIX, HP-UX. Ensure performance
and high availability for major applications and services to minimize
downtime and continuous support for H/W and Operating System.
Problem Troubleshooting Mail Server, Web server, DNS server
Configuration. Active Directory, Deploy systems with respect to
application requirements Documentation & Reporting as per Service
requirements Administration of HP-UX, Solaris, AIX and Linux
Operating Systems Veritas/SUN/HP Cluster administration
Solaris/Linux/HPUX/AIX performance analysis and troubleshooting
OS patch planning and deployment. Shell Scripting IT Service
Management C, C++, MySQL, Python. Installation, setup &
configuration of Oracle 11g, Able to Perform monitoring,
administration & troubleshooting of Oracle databases. Practical
knowledge on system automation tool Ansible.

Extra Curricular Activities:

Former President, NSTU Open Source Network. Co-ordinator, Aam-lichu.com Co-founder
Tech Galactica. Sub-editor, Galactica Magazine. Co-founder at www.bigganbangla.com.
Content Writer at www.bigganbangla.com & www.computertips.lv2lvu.com & Active
Member at NSTU Blood Bank Associate Member (AM09249), Bangladesh Computer Society.

Language Proficiency:

Language Reading Writing Speaking

Bangla High High High

English High High High

Personal Details :



Father"s Name : Md Shohidul Islam
Mother"s Name : Farida Islam
Date of Birth : November 21, 1991
Gender : Male
Marital Status : Unmarried
Nationality : Bangladeshi
Religion : Islam
Permanent Address : Jomadar Bari, Mir Owarishpur, Begumganj, Noakhali 3823
Current Location : Narayanganj

Reference (s):
Reference: 01 Reference: 02

Name : Md. Rafiqul Islam Dr. Mohammad Humayun Kabir
Organization : The Financial Express Noakhali Science & Technology

University
Designation : Senior News Consultant Chairman & Associate Professor,

Department of CSTE

Address :
House no-161, Road no-06,
Journalist Residential Area,
Mirpur-11, Dhaka

Noakhali Science & Technology
University, Sonapur-3814, Noakhali

Phone (Off.) :
Phone (Res.) : 028052108
Mobile : 8801713175921 8801814405238
EMail : hkabir269@gmail.com
Relation : Relative Academic


