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MD.MAHMUDUR RASHID
Address: H-11 Sagorpara P.S.: Boalia Post: Ghoramara Dist.: Rajshahi.
Home Phone: 01920446611
Mobile : 01920446611
email:mahmud00@ymail.com

Career Objective:

I want to serve a responsible position at a well-reputed company or organization. I can
successfully apply my acquired knowledge and other skills to enhance organizational
efficient.

Special Qualification:

Engineer
IT/Telecommunication

Employment History:

Total Year of Experience : 7.4 Year(s)

1. Senior Executive Engineer ( September 2, 2012 - September 30, 2015)



INS Telecom Ltd
Company Location : Niketan, Gulshan, Dhaka 1212.
Department: Telecommunication
Duties/Responsibilities:
Managing the team of Installation, configuration, commissioning, Provisional Acceptance
Test, Cut Over, traffic statistics analysis, maintenance and troubleshooting Core Network
products, i.e. Voss3000 (Soft Switch)

Review network reports, monitoring performance of system at regular intervals by
analyzing various factors like ASR, ACD, number of calls answered with duration etc. and
implement solutions to improve network quality.

Maintaining of excellent coordination and cooperation with support team, internal
department as well as with outside country Tier One carriers.

Perform routing of inter-domestic & international calls, call trace analysis, number
analysis, routing table configuration and modification, call failure processing as per
customer requirement.

Perform several call tests (SIP, H.323 & TDM calls) between mobile operators (ANS),
ICX, IGW & Overseas carriers by configuring STM and E1 level connectivity.

Configuration of billing servers, i.e. either push or pull of CDR to ftp locations, add
specific prefix before the calling number in CDR, generate successful CDR and failed call
CDR etc.

Managed a team of Engineers responsible for core network switching systems capacity
planning & development, monitoring and optimization.

O&M, Configuration & troubleshooting of VOIP (SIP & H.323) interconnectivity with
international carriers.

Troubleshoot the problem on SIP/H.323 for international carrier, ICX & ANS operator.

Different IP call troubleshooting and performance analysis on the basis of RSM.

IP network troubleshooting for SIP signaling and Voice RTP.

2. Technical Expert ( August 4, 2012 - August 30, 2012)

Bangladesh Election Commission.
Company Location : Islamic Foundation Bhaban(6th Floor)Agargaon,Dhaka
Department: IT Section

3. Instructor (Electrical) ( September 1, 2011 - August 2, 2012)

Prokausal Progoti Institute
Company Location : Alupatti, Ghoramara,Rajshahi.
Department: Electrical
Duties/Responsibilities:
â�¢ Teaching Electronics to the students of Polytechnic Institute.
â�¢ Prepare question paper, taking exams, checking answer papers and publishing
results.
â�¢ Extend co-ordination and co-operation to the Head of the department and
Management.

4. Guest Lecturer (Electronic) ( June 5, 2007 - November 11, 2010)



Rajshahi Polytechnic Institute, Rajshahi.
Company Location : Sopura, Rajshahi - 6203.
Department: Electronic
Duties/Responsibilities:
â�¢ Teaching Electrical and Electronics to the students of Polytechnic Institute.
â�¢ Prepare question paper, taking exams, checking answer papers and publishing
results.
â�¢ Extend co-ordination and co-operation to the Principal and Management.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

Master Of Business
Administration HRM Rajshahi University CGPA:3.2

out of 4 2017 July 2015-June 2017.

B.Sc. in Engineering (EEE) Electrical & Electronic
Engineering

University of Information
Technology & Science

CGPA:3.16
out of 4 2011 2008-2011

Diploma in Engineering Electronics Rajshahi Polytechnic
Institute, Rajshahi.

CGPA:3.28
out of 4 2006 2002-2006

SSC Science Shiroil Govt. High
School,Rajshahi,Bangladesh.

CGPA:3.75
out of 5 2002 2001-2002

Training Summary:

Training Title Topic Institute Country Location Year Duration

Computer
Operator Office Program Board:

BTEB,Dhaka Bangladesh Dhaka 2009 January-June,2009

Signal &
Telecommunication

Industrial
Attachment

Signal &
Telecommunication

Engineering
Department
Bangladesh

Railway, West
Zone.

Bangladesh Rajshahi. 2005 17.10.
2005-31.12.05

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 35,000
Preferred Job Category : Engineer/Architect, HR/Org. Development
Preferred District : Dhaka, Natore, Pabna, Rajshahi
Preferred Country : China, Germany, India, Japan, South Africa, Armenia,

Australia, Brazil, Canada, Denmark
Preferred Organization
Types

: Banks, Telecommunication, Wholesale, IT Enabled Service,
ISP, Computer Hardware/Network Companies, Govt./ Semi
Govt./ Autonomous body, NGO, Engineering Firms, CNG,
Group of Companies, Cement Industry

Specialization:

Fields of Specialization

• Telecommunication
• Electrical/ Electronics
• Software

Language Proficiency:



Language Reading Writing Speaking

Bangla High High High

English High High Medium

Personal Details :

Father"s Name : Md. Aftabur Rashid
Mother"s Name : Late Rawshanara Khatun
Date of Birth : October 29, 1987
Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam (Sunni)
Permanent Address : H-11 Sagorpara P.S.: Boalia Post: Ghoramara Dist.: Rajshahi.
Current Location : Rajshahi

Reference (s):
Reference: 01 Reference: 02

Name : Mst. Nasrin Akhter Dr. G.M. MONIRUZZAMN
Organization : Rajshahi Polytechnic Institute Comilla University, Comilla
Designation : Instructor (Computer Dept.) Chairman, Dept. of Bangla.
Address : Rajshahi Polytechnic

Institute,Rajshahi.
Phone (Off.) :
Phone (Res.) :
Mobile : +880 1716 303 402 +880 1917 077 401
EMail : kzib@yahoo.com
Relation : Academic Family Friend


