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  RESUME                  

                              OF                                    
Md. Shahjahan                                    
MD. Shahjahan 
Address: Vill:M.R Housing, Kaneygul, Boteshore, Post: Jalalabad Cantonment. Thana: Shah Poran, District: Sylhet.
Cell No: 01717856334
E-mail: shahjahan.guitarist@gmail.com
	CAREER OBJECTIVE
	To build a good career in a reputed Organization where I have an opportunity to develop myself and contribute for that organization. I also obey all the rules and regulations which the organization follows. I also want to take a challenging position in a growth oriented organization, which offers diverse Job Responsibility and to prove myself as a fittest for any Honorable Job.




	ACADEMIC QUALIFICATION
	Degree

Institute
Board

Group 

Year of passing

Result
	: B.A
: Sylhet Government College.
:  National University.
:  Bachelor Arch  
:  2015-2016
:  2.35 (Out of 4.00)
 

	
	Degree

Institute
Board

Group 

Year of passing

Result 


	: Higher Secondary School Certificate (HSC) 
: Hazrat Shahjalal(Rh)Degree College.
: Sylhet
:  Humanities 
:  2016
: GPA 2.92 (Out of 5.00)
 

	
	Degree
Institute
Board

Group

Year of passing

Result
	: Secondary School Certificate.(SSC)
: Government Pilot High School.
: Bangladesh Open University (BOU)
: Humanities
: 2013
: GPA 3.65 (Out of 5.00)


	COMPUTER LITERACY
	I have completed a computer course from the Ananda Multimedia, Sylhet. (During the period of 21st September 2007 to 28th February 2008.)
(Address : Buriya Villa, Jallarpar Road, Zindabazar, Sylhet. Phone : 0821-718891)
Email: Ananda_syl@yahoo.com
Computer skill:
 Operating System, Windows Server setup, Microsoft Word, Microsoft Excel, Microsoft Outlook Configure, Networking, Mikrotik router configuration, Bios Setup, Trouble Shooting & Software Installation etc.
Others skills: Inventory maintain, CCTV Configure & Data Backup, 



	EXPERIENCE

	Working in:-

→ Hi-Tech Computer, 202 Planet Araf (2nd Floor) Zindabazar, Sylhet, Phone-01716905994 as a Computer Technician, Since 1st March 2010 to 31st  September 2012.
→ Root Of PC, Kaniz Plaza (1st Floor) Zindabazar, Sylhet. As a Computer Technician, Since 2nd January 2013 to 8th December 2015.
→ Dutch Bangla Mobile Banking, Branch : Naiorpool (1st Floor) , Sylhet. As a Sales Representative (SR), Since 2nd January 2016 to  December 2017.
→  Orogenic Resources BD Limited, SR Tower (6th floor), Plot # 105, Road # 35, Sector-7, Uttara C / A, Dhaka. As an IT Executive, I have been working since February 14, 2019.
Professional Experience

Computer Technician, February 2019–present

•Manage the installation, design, and network infrastructure of 100+ computers 

•Deliver desktop support and technical training on software, hardware, and network troubleshooting to 100+ end users 

•Coordinate all aspects of helpdesk and ticketing system, including network installation, maintenance, and support 

•Deliver PC and Mac support via phone, email, RDP, and site visits to 100+ customers on a daily basis 

• All branded printer and Scanner Installation and online, offline configuration Pc to Pc.  


	EXTRA   CURRICULAR

ACTIVITIES
	  Reading books, Guitar Playing, lessoning music, Traveling etc.


	PERSONAL INFORMATION


	Name



: Md. Shahjahan
Father’s Name
           : Md. Abul Khair
Mother’s Name

: Samsun Nahar 

Permanent Address           : Vill: Chuyabohor, Boteshore 
                                               P.O: Jalalabad Cantonment                                                
                                               P.S: Shahporan, District: Sylhet 

Present Address               : Vill:  Chuyabohor, Boteshore,
                                               P.O: Jalalabad Cantonment,
                                               P.S: Shahporan, District: Sylhet.                      
Date of Birth

: 05-11-1988
Sex



: Male
Weight                                : 63 kg
Nationality


: Bangladeshi by Birth

Religion


: Islam 

Marital Status
           : Married

Blood Group                      : B+ve   

National ID                        :9116298597177        

	
	                    
	 


I am undersigned, hereby declare that I will be responsible for any wrong information provided here.
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   ………………………….
Date:...........................                                                                                              Md Shahjahan
                                                                                                                               (Signature and Date)

