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MD.SHIHABUL GANI
Address: Golam Moular Bari, J Block, Natun Bazar Baridhara, Bhatara,
Badda, Gulshan, Dhaka-1212.
Home Phone: 01993473646
Office Phone :01558376409
Mobile : 01796303532
email:Shihabherok@gmail.com, Shihabfareast@gmail.com

Career Objective:

To work and become an integral part of a dynamic and reputed organization where I can get
the opportunity to progress through my career by utilizing my knowledge and experience.

Career Summary:

I have been working for Three years in the IT Department of one of the largest Life
Insurance Company in Bangladesh â��Delta Life Insurance Company Limitedâ��. I joined as
the Executive Officer of Hardware & Network Support. Currently I am looking after their IT
Infrastructure as well as Day to day operation IT Department.
I have extensive working experience on Cisco Switch & Router.

Employment History:

Total Year of Experience : 9.8 Year(s)

1. Network Support Engineer ( May 9, 2014 - Continuing)

Delta Life Insurance Company Limited.
Company Location : Delta Life Tower (9th Floor) Plot # 37 Road # 45 (South) Gulshan 2
Dhaka-1212
Department: Infrastructure Support & Network Monitoring
Duties/Responsibilities:
â�¢ Networking Security System Cyberoam (Sophos) operation and maintenance.
â�¢ LAN infrastructure planning, design, configure, establish, monitoring & troubleshoot
in ZOC & Service Center.
â�¢ Data Center infrastructure operation and monitoring.
â�¢ Database Create & setup 11g and setup Developer 6i.
â�¢ Network Maintain and troubleshooting Service Center and ZOC.
â�¢ Active Directory Configure and troubleshooting.
â�¢ VPN Connectivity and troubleshooting .
â�¢ Mikrotik Router Configure & Maintain ZOC & Service Center.
â�¢ Head Office Cisco Switch & Router configures & maintain.
â�¢ IP Phone (Fanvil) Configure & maintenance also IP Phone Server maintenance.
â�¢ Mail Server Configure & Maintenance in ZIMBRA .

2. IT Manager ( November 12, 2011 - October 13, 2012)



Progressive International
Company Location : 61, Motijheel, Dhaka-1000.
Department: IT Depertment
Duties/Responsibilities:
â�¢ Maintenance and troubleshooting of all kind of HP desktop computers.
â�¢ Configure and troubleshooting Microsoft office Outlook mail, Outlook Express.
â�¢ Data Entry in ERP Software.
â�¢ Internet and File sharing and troubleshooting,
â�¢ PC Assembling and Trouble Shooting PC and Laptop.

3. Support Engineer ( August 1, 2007 - October 31, 2011)

WAVE DIGITAL SYSTEMS
Company Location : Level-02, House-14, Road-02, Sector-06, Uttara, Dhaka-1230,
Bangladesh
Department: Hardware & Networking
Duties/Responsibilities:
â�¢ Configure and troubleshooting Microsoft office Outlook mail, Outlook Express.
â�¢ Internet and File sharing and Troubleshooting, Printer Sharing.
â�¢ PC Assembling and Trouble Shooting PC and Laptop.
â�¢ LAN Structure on Agrani Insurance Ltd, LAN Structure on Islam Group (11th & 13th
Floor),
LAN Structure on Bestec Corporation.
â�¢ Configure & maintain TP Link Wireless Router, Linksys Wireless Router

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement

Bachelor of Science (BSc) Computer Networking Victoria University of
Bangladesh (VUB)

CGPA:3.57
out of 4 2017 3 Years

Thesis on Cloud
Computing and

Security

Diploma in Engineering Hardware and
Networking

Kushtia Polytechnic
Institute

CGPA:3.07
out of 4 2007 4 Years

Industrial Attachment
on Computer
Hardware &
Networking

Dakhil (Madrasah) Science Kushtia Kuatul Islam
Alia Madrasha

CGPA:4.33
out of 5 2002 - -

Training Summary:

Training Title Topic Institute Country Location Year Duration

CCNA

knowledge of Layer-2
Switching, Vlan and Access-

list. IP addressing and
subnetting, Routing

concepts Sound knowledge
of routing protocols - RIP

V1/V2, OSPF, EIGRP,
Switches: Basic

Configuration and VLAN
setup on Cisco 1900, 2950,

2960 Switches.

New Horizon Bangladesh Dhanmondi 2016 6 Months

Red Hat Linux
DNS, DHCP, FTP, Mail
Server, NFS, SAMBA,

Maria DB
IT Bangla Bangladesh

32, Topkhana Road,
Chattagram Bhaban ,

Dhaka 1000
2015 6 Month

Industrial Attachment
Training

Trable Shouting,WIndows
setup,LAN,MAN,DNS,DHCP Daffodil Institute of IT Bangladesh

64/3, lake Circle,
Kalabagan, Mirpur Road,

Dhaka
2007 3 Month

Career and Application Information:



Looking For : Mid Level Job
Available For : Full Time
Present Salary : Tk. 22000
Expected Salary : Tk. 17,000
Preferred Job Category : IT/Telecommunication
Preferred District : Chattogram, Dhaka, Khulna, Rajshahi
Preferred Country : Italy, United Kingdom, United States, Australia, Canada
Preferred Organization
Types

: Banks, IT Enabled Service, ISP, Multinational Companies,
Group of Companies

Specialization:

Fields of Specialization

• Cisco
• LAN/ WAN
• Linux
• Linux-based Mail Server
• Printer Servers
• Windows 2000/ 2003 Server(s)
• Windows Administration
• Windows XP/ 2000/ ME/ 98
• Wireless

Language Proficiency:

Language Reading Writing Speaking

Bangla High High High

English Medium Medium Medium

Arabic High Medium Low

Personal Details :

Father"s Name : Md.Nurul Gani
Mother"s Name : Hasina Banu
Date of Birth : March 5, 1987
Gender : Male
Marital Status : Married
Nationality : Bangladeshi
Religion : Islam
Permanent Address : Vill: Thana para, S.M School, Post: Meherpur Sadar, Thana:

Meherpur, District: Meherpur, Division: Khulna
Current Location : Dhaka

Reference (s):
Reference: 01 Reference: 02

Name : Md Abdul Jabbar. Md. Rafiqul Islam
Organization : Islami Bank Bangladesh Limited. Eastern Housing Limited.
Designation : Executive Vice President IT Manager
Address : 43, Dilkusha, Dhaka-1000. 59/B, Kemal Ataturk Avenue, Banani,

Dhaka- 1213.
Phone (Off.) :
Phone (Res.) :
Mobile : 01730-330882 01714-095234
EMail : jabber@islamibankbd.com
Relation : Professional Professional




