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MD. ABDULLAH-AL-MAMUN

Address: Md. Abdullah-Al-Mamun, C/O Md. Mostafa Mridha, Village- Baluchor Para, House
# 207, Post Office- Palash, Police Station- Palash, District: Narsingdi.

Home Phone: +8801712220910

Mobile : +8801611192713

email:mabdullah.aam@gmail.com, a-al-mamun@outlook.com

Career Objective:

To work in a professionally managed company in an innovative, inspiring, environment aiming towards
a blend of creativity and growth in achieving the Corporate goals to internalize individual goals with
corporate aspirations and endeavors.

Career Summary:

Troubleshooting for PC, Server & Configure Server with Raid & different Windows Operating system like
Red Hat Linux, Windows 98/Windows ME/Windows 2000 Professional/Windows XP, Installation &
Commissioning of B-9 BTS (EVOLIUM A9100), (EVOLIUM-9130) BTS, MX, G2 BSC, NSN Flexi BTS, NSN
Flexi BSC & Microwave Link, Site Survey, Installation Supervising.

Employment History:

Total Year of Experience : 9.8 Year(s)

1. Sr. Executive ( October 1, 2014 - Continuing)

Momtex Expo Ltd

Company Location : South Shilmandi, Narsingdi.

Department: IT

Duties /Responsibilities:

1. Configure, installation & troubleshooting for different kinds of desktop, laptop and installed
different kinds of operation system like as Windows XP, Windows7, Windows8 and Windows10 etc.
2. Every day Data backup from SQL server.

3. Daily attendance check.

4. Kormee server maintenance.

5. Installation and maintenance of 2RA proximately attendance device.

6. Mikrotik router Configure, Installation, bandwidth control, MAC binding and different Web site
block.

7. Installation & maintenance different model Canon inkjet printer like Pixma iP, MP, iX, and MX
series.

8. Installation & maintenance different model Laser printers.

9. Maintenance of PABX System.

10. CCTV Maintenance.

11. Local Area Network (LAN) Installation, Configure & Maintenance.



2. Technical Asistant ( May 2, 2010 - August 5, 2011)

Robi Axiata Limited

Company Location : 57 & 57 A Uday Tower, 14th Floor, Gulshan-1, Dhaka-1212.

Department: ANI

Duties/Responsibilities:

1) NSN Flexi BSC OBI, installation supervision, integration and call test.

2) NSN Flexi BTS installation, commissioning & supervision in swap project.

3) Gb, HSL, Optical and PCM connection at BSC and On sites in NSN swap project.

4) MW link installation supervision, commissioning and trouble shooting on different Vendors such as
Alcatel, Ericsson, Stratex & Huawei.

5) Fault escalation for PCM, signaling & trunk and Working different Transmission Equipment OSN
MUX, SDH & PDH link in Different Vendor Alcatel, Startex, Ericsson.

6) Meet the timeline for assigned project.

7) Reporting the manager about Project work.

3. Assistant Engineer ( August 5, 2007 - February 28, 2010)

Alcatel-Lucent France, Bangladesh Branch

Company Location : 57 & 57 A Uday Tower, 9th Floor, Gulshan-1, Dhaka-1212.

Department: Implementation

Duties/Responsibilities:

1. Supervision installation, commissioning, Integration, testing of B-9 BTS (EVOLIUM A9100),
(EVOLIUM-9130), MX & G2 BSC, PDH link. I have installed all power related equipment like Saft
(MP_54, 69, 100, 150 & 160) Eltak rectifier.

2. Supervision installation, commissioning, Integration, testing of different type Alcatel MUX like as
1650, 1660 and 1662.

3. Supervision installation, commissioning, Integration, testing of SDH link (1+0, 1+1HSB, 1+1SD),
to using equipments Alcatel, LSY/USY for Robi.

4. Supervision installation, commissioning, Integration, testing of PDH link (1+0, 1+1HSB, 1+1SD),
to using equipments Alcatel, AWY, MXC and LX/UX for Robi and Dhaka Phone.

5. BTS PDH link & BSC survey and prepare customer report. Drawing Existing Equipment and
Proposed Equipments Layout for BTS & BSC Room.

6. Providing technical support to the field operation teams during installation and commissioning.

7. Providing 1st level troubleshooting on site in order to localize a hardware fault including
maintenance action.

8. Checking with customer that site Spe

cifications are in accordance with Alcatel Standers.

9. Involvement with the Open Box Inspection (OBI) & preparing report.

10. Able to carry out minor adjustments and repairs to on site preparation and to provide corrective
actions.

11. AWY Traffic Node (IDU & ODU) Software Up-gradation.

12. Carried out cross connections on DDF between ADM & BSC.

13. Manage the team to achieve the target deadline.

14. Involvement with site acceptance.

15. Line-of-site (LOS) survey & report preparation (using GPS, Binocular, compass, altimeter, mirror,
Map source & Google earth software).

4. Customer Support Engineer ( October 1, 2005 - July 31, 2007)

Computer Services Ltd

Company Location : 22 Kemal Ataturk Avenue, 12/B Ataturk Tower, Banani, Dhaka-1212.
Department: Hardware & Networking

Duties /Responsibilities:

1. Power Systems: Provide support to Riello UPS systems (400 VA to 120KVA and works along my
team during installation and implementation of the UPS at customer sites. As a Systems Engineer,
also provides support for the maintenance of the UPS systems to ensure smooth operation of the



power systems.

2. Computer Systems: Installation, Configuration, Maintenance of Fujitsu Siemens & DELL Branded
Servers, PCs, HP/Canon/Lexmark Laser Printers, Printronix/Tally Dot Matrix Printers and
troubleshooting of the above mentioned hardware peripherals.

3. Network Systems: Local Area Network (LAN) Design, Cabling, Configuration, Maintenance in
Windows NT/2000 NOS environment and troubleshooting of any network problem.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration
D|p|(_)ma -_In- D|p|0ma_|n Co_mputer Dhaka quytechnlc CGPA:3.1 2005 2001-2005
Engineering Engineering Institute out of 4
First
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Training Summary:
Training Title Topic Institute Country Location Year Duration
IP, Sub-netting,
CCNA & CCNP Router and AT Bangladesh = Shewrapara, 54,  Study
: Computers Mirpur Continue
Switch
. Washington
O_peratlon & Alcatel Microwave Alcatel Hotel, 01/10/07
Maintenance of ;" A9400AWY) University = bandladesh o ichan-1, 2007 )
A9400AWY Y ' 04/10/07
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Industrial Computer Beximco Paribagh, Three
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training Networking Ltd Bazar, Dhaka

Career and Application Information:

Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 20,000

: Engineer/Architect, IT/Telecommunication, Waiter/Waitress

Chattogram, Cumilla, Cox's Bazar, Dhaka, Gazipur, Habiganj,

: Jamalpur, kishoreganj, Manikganj, Munshiganj, Mymensingh,
Narayanganj, Narsingdi, Sylhet, Tangail

. Banks, Telecommunication, Computer Hardware/Network
Companies, Embassies/Foreign Consulate, Engineering Firms,
Airline, Tea Garden, Chemical Industries, Call Center, Tobacco,
Cement Industry, Sweater Industry

Preferred Job Category
Preferred District

Preferred Organization Types

Specialization:

Fields of Specialization

e |LAN/ WAN
Linux

MS Word/ Excel/ PowerPoint/
OneNote

Printer Servers
WiFi/ Bluetooth

Description

Networking Achievements:

e Practical Knowledge On Local Area Network (LAN)

e Practical Knowledge On Wide Area Network (WAN)

¢ Basic knowledge of Optical Fiber Networking. Optical Fiber
Cable connection (Arc Fusion Splice) & Media Converter
Connection

e Windows 2000/ 2003 Server(s)



Windows XP/ 2000/ ME/ 98
Wireless

e System Engineer (Computer
Network & System)

e System Engineer
(Telecommunication Network)

Language Proficiency:

Computer Hardware:

e Computer Hardware Assemble.

¢ Practical knowledge in many computer component and its
use.

e Computer problem finding and servicing

¢ And many more about computer.

Telecommunication:

Installation Commissioning and Maintenance of different
vendor HF and VHF equipment like as Barrett HF Radio set
like as 940, 950, 2020, 2030, 2050 and 2090, Hytera DMR
(Digital Mobile Radio) , Q-Mac VHF-90M Radio set Man pack,
Vehicle and Base version, EID Field Telephone exchange CD-
116, Samsung Thales RR and Installation & Commissioning
of B-9 BTS (EVOLIUM A9100), (EVOLIUM-9130) BTS, MX,
G2 BSC, NSN Flexi BTS, NSN Flexi BSC & Microwave Link,
Site Survey, Installation Supervising.

Language
English
English

Hindi

Personal Details :

Father's Name
Mother's Name
Date of Birth
Gender

Marital Status
Nationality
Religion

Permanent Address

Current Location

Reference (s):

Name
Organization

Designation

Address

Phone (Off.)
Phone (Res.)
Mobile

Reading Writing Speaking
High High High
High High High
Low Low Medium

: Md. Mostafa Mridha

: Mrs. Aklima Begum

: April 3, 1985

: Male

: Married

: Bangladeshi by Birth.
: Islam

. Md. Abdullah-Al-Mamun, C/O Md. Mostafa Mridha, Village- Baluchor Para,
" House # 207, Post Office- Palash, Police Station- Palash, District: Narsingdi.

: Dhaka

Reference: 01
. Partha Sharathi Sarker

. AlcateleLucent France, Bangladesh
" Branch

: TSE

57 Gulshan Aveneue, Circle-1,

: Uday Tower, 9 th floor, Dhaka-

1212

: +880 1817 291 778

Reference: 02
Md. Jahidul Islam Khan

MTBL

Senior Officer

Mutual Trust Bank Ltd, Corporate Head

Office, MTB Centre, 26 Gulshan Avenue,
2nd Floor, Plot 5, Block SE(D), Gulshan

1, Dhaka 1212.

+880 1716 71 03 70



. Partha-Sarathi.sarker@alcatel-
" lucent.com

Relation . Professional Relative

EMail jahid@mutualtrustbank.com



