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MD. ABU BAKAR SIDDIQUE

Address: House No-17, Road No-1, Mehedibag Housing, Adabor,
Dhaka-1207

Home Phone: 01741053502

Office Phone :01741053502

Mobile : 01741053502

email:siddique.0815@gmail.com, siddiqueice.0815@gmail.com

Career Objective:

I am seeking a position that will enable me to contribute positively and looking for

challenging professional growth that will provide me with the opportunity to apply my skill
and knowledge.

Career Summary:

I started my engineering career as a NOC Engineer. I am preparing myself for the next
challenge of my career. As a NOC Engineer, I had to learn working with Core Network,
Transmission and Datacom. In future I am planning to work with Core Network because I

find it very interesting and I hope a good career path is waiting for me as a Core Network
Operation Engineer.

Special Qualification:

Verify and Troubleshoot EIGRP /RIP /RIPv2 /OSPF /ACL /NAT /VLAN /DHCP etc.

Network Management, Remote Administration, DNS Server, Mail Server, Web Server, LVM
Management, Proxy Server, FTP Server , DHCP Server .

Computer Hardware & Assembling.

Employment History:

Total Year of Experience : 4.8 Year(s)

1. Assistant Engineer Network Operations Center ( July 20, 2015 - Continuing)



DigiCon Telecommunication Ltd.

Company Location : 18th Floor, AwalCenter ,34, Banani, Dhaka-1213

Department: Network Transmission

Duties/Responsibilities:

Network fault monitoring and escalation.

Routing modification as per instruction.

Report preparation and analysis.

Check for remote trunk group (SIP, ISUP etc) and installed circuit status.

Check and monitor IPLC (International Private leased Circuit) and local transmission
path and connectivity status.

Closely monitor live alarms, signaling link status, card status, and transceiver status for
different types of core and transmission nodes.

Maintain log of Network issues like site down time and up time.

Raise trouble tickets to vendors and follow up accordingly.

Inform to the respective team regarding fault issues (Fault Notification)

Daily traffic rate observation and report generation

Maintain liaison between the other ICX Operators during fault and KPI issues.
Maintain liaison between the international customers and explain for any sort of
problems they are facing and try to resolve as soon as possible.

2. Junior IT Officer. ( March 15, 2014 - June 30, 2015)

Dhaka Tech International Ltd.

Company Location : 19/1 North Dhanmondi. Kalabagan. Dhaka-1205
Department: IT System Management.

Duties/Responsibilities:

I have a major responsibility in this sector, my responsibility is to IT System
Management, MIS, Network Engineer/Network Administrator, System Engineer,
Trouble shooting of users IT related issues.

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration Achievement
M.sc Telecommunication Islamic University CGPA:2.83 2015 1 Telecommunication
out of 4 Degree
Achievement of
A Information . . . CGPA:3 Information and
B. Sc. (Hona[][s) Technology Islamic University out of 4 2014 4 Years Communication
Engineering Degree
. Varendra College CGPA:4.6 Higher Secondary
HSC Science Rajshahi out of 5 2007 2 Years Certificate.
. Lakshman Para High CGPA:4.31 Secondary School
ssc Science School out of 5 2005 2 Years Certificate.

Training Summary:



Training Title Topic

NOC reporting for
SBC, C3 & G9
(Genband Soft-
switch), Billing,

Transmission &

NOC reporting

Power.
Transmission level
intra network &
Handling Customer
Complain and
Trouble Ticket (TT)
management
Verify and
Troubleshoot EIGRP
/RIP /RIPv2 /OSPF
/ACL /NAT /VLAN
/DHCP etc, WAN
CCNA Technologies ,

certified,Certificate
Verification No.

421064169611APYN
(1000 of 1000)

switch management
and security
,configure and
verify PVSTP ,IP
address
Configuration &
Troubleshooting
connectivity and
many more.

Network
Management,
Remote
Administration, DNS
Server, Mail Server,
Web Server, LVM
Management, Proxy
Server, FTP Server,
DHCP Server .

Computer Hardware
& Assembling,
Installing and

Configuring
Peripheral
Components,
Installing and
Configuring

Operating Systems
and Software,

Maintaining and
Troubleshooting
Peripheral
Components,
Supporting Printers
and Scanners,
Network
Technologies &
Network
Connections.

Redhat Certified
Engineer (RHCE-7)

COMPUTER
HARDWARE &
NETWORKING

Institute

DigiCon
Telecommunications
Ltd.

DigiCon
Telecommunications
Ltd.

IT Bangla Ltd.

IT Bangla Ltd.

IT Bangla Ltd.

Professional Qualification:

Certification

CCNA certified,Certificate
Verification No.
421064169611APYN (1000
of 1000)

Institute

Cisco

Career and Application Information:

Country Location Year
Bangladesh Dhaka 2015
Bangladesh Dhaka 2015
32, Topkhana Road,
Bangladesh Chattagram Bhaban 2014
,Dhaka
32, Topkhana Road,
Bangladesh Chattagram Bhaban, 2014
Dhaka
32, Topkhana Road,
Bangladesh Chattagram Bhaban, 2013
Dhaka
Location From

Test Center Location : IT

Bangla Ltd. Dhaka 1000

Duration

3 Days

4 Days

5 Month

5 Month

3 Month

To

April 5, 2015 April 5, 2015



Looking For : Entry Level Job

Available For : Full Time

Present Salary : Tk. 29000

Expected Salary : Tk. 20,000

Preferred Job Category : Bank/Non-Bank Fin. Institution, IT/Telecommunication
Preferred District : Anywhere in Bangladesh.

Preferred Organization : Banks, Telecommunication, IT Enabled Service, Computer
Types Hardware/Network Companies, Engineering Firms,

Garments, Electronic Equipment/Home Appliances, Call
Center, Cellular Phone Operator

Specialization:

Fields of Specialization Description
* Cisco
* GIS Specialization of LAN, Switch, Router, OSI, TCP/IP, Static, Default,
*« LAN/ WAN Dynamic (RIP, EIGRP, OSPF) routing, ACL, NAT, PAT, Frame relay,
* Linux VLAN, VPN etc.).
¢ Linux-based Mail Server And,
» Switches/ Routers Specialization of Linux based DNS Server, Mail Server, Web Server,
* Windows Administration LVM Management, Proxy Server, FTP Server , DHCP Server etc .

* MS Word/ Excel/ PowerPoint/ OneNote

Extra Curricular Activities:

LAN Hardware (Concentrator, Switch, Network Interface Card), Configuration of PC
(Processor, Memory and input/output devices), PC assembling, Hardware troubleshooting
etc.

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High High

Personal Details :

Father"s Name : Md. Sultan Mahmud

Mother"s Name : Mosa. Amina Begum

Date of Birth : January 1, 1990

Gender : Male

Marital Status : Single

Nationality : Bangladeshi

Religion : Islam

Permanent Address : Village: Napal Pur, Post: Gaogaon Pur, Thana: Patnitola, District:

Naogaon, Rajshahi
Current Location : Dhaka



Reference (S):

Name

Organization

Designation

Address

Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

Reference: 01

: Mahmudul Hoque
: DigiCon Telecommunication Ltd.

. Deputy Manager, Datacom IT and
" Transmission

34, Kemal Ataturk Avenue, 18th

: Floor(Awal Center), Banani,

Reference: 02
Dr. Md. Zahidul Islam
Dept. of Information and
Communication Engg

Chairman &Associate Professor

Islamic University

Dhaka
: +8801816700966 +8801733588677
01755633743 +8801733588677
: mahmudul.hoque@digicontel.comzahidimage@gmail.com
: Professional Academic



