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Career Objective:

I am a determined, hard working and dedicated individual. I Endeavor to apply myself
arduously to all tasks and projects I am involved in. I have good work ethic. My aim is to be
one of the more dependable professionals, providing consistently excell

Employment History:

Total Year of Experience : 8.7 Year(s)

1. Customer Manager ( June 1, 2015 - Continuing)

Grameenphone Ltd.
Company Location : Shahzadpur Sirajgonj
Department: Customer Care

Duties/Responsibilities:

Customer Service , Sales Activities

2.  Controller ( September 3, 2013 - May 31, 2015)

FunFest bd.ltd
Company Location : Jamuna Future Park
Department: 7D Theatre

3. Authorized Representative ( June 2, 2010 - September 1, 2013)

Kazi Equities Ltd
Company Location : Paramount Heights 62 Purana Paltan Dhaka
Department: Customer Support

Duties/Responsibilities:

client support
Buy and Sale Security.
Office Management

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

Science Research and

Diploma in Computer CGPA:3.39
Engineering Computer Tehcnolggy Cpllege out of 4 2010 4 years
Rajshahi
Shahzadpur Pilot High First
SSC Science School , Shahzadpur Division, 2000 2 years
Sirajgonj Marks :65%

Training Summary:



Training Title Topic Institute Country Location Year Duration

Computer Computer
Hardware & Hardware & IMAX BD.Itd Bangladesh Rajshahi 2009 4 Months
Trouble Trouble
Shooting Shooting

Career and Application Information:

Looking For : Mid Level Job

Available For : Full Time

Expected Salary : Tk. 20,000

Preferred Job Category : IT/Telecommunication
Preferred District : Anywhere in Bangladesh.

_India, Malaysia, Australia, Austria, Belgium, Canada,

" Denmark, Finland, France, Iran

Preferred Organization : Banks, Telecommunication, IT Enabled Service, Computer
Types Hardware/Network Companies, Engineering Firms,
Consulting Firms, Airline, Agro based firms (incl. Agro
Processing/Seed/GM), Automobile

Preferred Country

Specialization:

Fields of Specialization

* IT Support Service

* Computer Operator

* Data Entry Operator/ Supervisor

* Accounting Data Entry

» Computer Science/ Engineering

» Copy writing/ Script Writing

* Data Entry Operator (Both English & Bengali)
* Network Engineering

Language Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High Medium

Personal Details :

Father"s Name : Md.Iman Ali
Mother"s Name : Hasinara Begum
Date of Birth : January 1, 1985
Gender : Male

Marital Status : Married
Nationality : Bangladeshi
Religion : Islam

Permanent Address : Shoktipur (east side) shahzadpur, sirajgonj 6770
Current Location : Sirajganj



Reference (S):

Name
Organization
Designation
Address
Phone (Off.)
Phone (Res.)
Mobile
EMail
Relation

Reference: 01

: AN M Moniruzzman Khan
: Grameen Phone Ltd

: Territory Officer

: Shahajadpur, Sirajgonj

. 01711506461

Reference: 02
Tadib Mugtada
Fun Fest Bd. Ltd
Director
Jamuna Future Park

01762592892
: anm_monir@grameenphone.com
: Professional Professional



