Applied For: Virtual Assistant, Sylhet Office (All
Types)

Last Updated : May 10, 2017

Md. Habibur Rahman

Address: Hatem Khan (Sobjipara), Boalia, Rajshahi-6000

Office Phone :+8801811454161

Mobile : 01791201212

email:habib_rahman514@yahoo.com, habib514rahman@gmail.com

Career Objective:

Seeking a position to utilize my skills and abilities in the Information Technology Industry that offers
Professional growth while being resourceful & innovative.

Career Summary:

I am working as a Technical Support Engineer in Banglalion Communications Limited. Previously I
worked in Telnet . By the side of my job responsibilities, I always try to keep learning and provided my
highest level of performance for the betterment of me and of course my employer.

Employment History:

Total Year of Experience : 7.8 Year(s)

1. Technical Support Engineer ( July 24, 2010 - Continuing)

Banglalion Communication Ltd.

Company Location : Dhaka

Department: Technical

Duties/Responsibilities:

# Fiber client support & initial network design.

# Solving any kind of problem & query related TCP/IP, Network and wireless troubleshooting.
# Installation & troubleshooting of internet related software & packages.
# Remote Support to the client

# Configure and troubleshoot WiFi Router and WiFi Network.

# Prepare device test and performance reports.

# Finding the root cause of network problem and solution

# DVR and Router configuration

2. Asst: Support Engineer ( April 19, 2010 - July 17, 2010)

Telnet Communication
Company Location : Dhaka
Department: Communication

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year Duration

Diploma In Computer Engineering Rajshahi CGPA:3.39 2009 4 Year



Engineering Polytechnic out of 4
Institute
e Science Kakon Hat High CGPA:3.94 2005 2 Year
School out of 5
Training Summary:
Training Title Topic Institute Country Location Year Duration
LAN & WAN
design,Routers &
Industrial Routing Synthia . .
Training protocols,VLAN & Computers Bangladesh Rajshahi 2008 6 Month
WLAN,Network
management
Career and Application Information:
Looking For : Mid Level Job
Available For : Full Time
Expected Salary : Tk. 40,000

. IT/Telecommunication, Production/Operation
: Anywhere in Bangladesh.

: Banks, IT Enabled Service, ISP, Computer Hardware/Network
Companies, Public Relation Companies, Engineering Firms, Hotel

Preferred Job Category
Preferred District
Preferred Organization Types

Langquage Proficiency:

Language Reading Writing Speaking
Bangla High High High
English High High Medium

Personal Details :

Father's Name
Mother's Name
Date of Birth
Gender

Marital Status
Nationality
Religion

Permanent Address

Current Location

Reference (s):

Name
Organization
Designation
Address

Reference: 01
: Md. Raisul Islam
: Banglalion Communication Ltd.
: Manager, Technical Support
: Dhaka

: Md. Khalilur Rahman
: Mst. Rowsan Begum
: May 8, 1990

: Male

: Unmarried

: Bangladeshi

: Islam (Sunni)

. Village-Rosul Pur Kumed Pur, Post-Kakan Hat, P/S- Godagari, District-
" Rajshahi

: Rajshahi

Reference: 02
Rayhan Chowdhury
Walton Group
Sourcing Engineer
Dhaka



Phone (Off.)
Phone (Res.) :
Mobile : 01811454191

EMail
Relation : Professional

01786-653883

Family Friend



