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Flat No-B/6,
House No. 89/F/3, East Rampura, Rampura,
Dhaka-1219.	
Cell No:+8801725093616
E-mail:  lokmanhossain41@gmail.com
Career objective: To attain a strong and challenging role that will help me to develop my skills whereI can utilize my ability for the betterment of the organization.
 (
Personal 
i
nfo
)

· Full Name        	: Md. Lokman Hossain 
· Father’s Name 	: Md. Latifur Rahman
· Mother’s Name 	: Mst. Lutfa Begum
· Marital Status    	: Married 
· Date of Birth     	: 05August ,1986
· Height 		: 5 feet 7 inch
· Nationality         	: Bangladeshi
· Religion 		: Islam
·  (
Address
)National Id no            :9419415278619

· Present Address       :FlatNo B/6, House No. 89/F/3, East Rampura, Rampura,Dhaka-1219.

· Permanent Address : C/O: Md. Latifur Rahman, Village: Auliya Pur,

P.O: Kochubari, P.S : Thakurgaon Sadar  District: Thakurgaon.
 (
Education
)
	Exam Name
	Passing Year
	Result
	Institution
	Board/
University
	Department/Group

	MBS
	2011
(Exam held on 2014)
	SecondClass
	Mirpur Bangla Govt College, Mirpur, Dhaka. 
	National University
	Department  of                 Accounting 

	B.B.S (Hon’s)

	2010
(Exam held on 2013)
	Second Class
	ThakurgaonGovt.college,Thakurgaon
	National University
	Department  of                 Accounting 

	H.S.C
	2006
	GPA:3.10
(out of 5.00)
	ThakurgaonGovt.College
	Rajshahi
	Business Studies

	S.S.C
	       2004
	GPA:3.00(out of 5.00)
	KachariBazar High School 
	Rajshahi
	Science


		
	



 (
Experience
)

Professional experiences:

Company Name	: BRAC Bank Limited
Company Address	: SEPAL Platinum Tower (4th Floor), 247-248 Tejgaon
  I/A, Bir Uttam Mir Shawkat Road, Dhaka-1208.
Designation		: Senior Relationship Officer
Service Length		: June 01, 2016 to till now. 
Functional Areas	: Consumer Division. Retail Banking – PL, AL, HL, Credit Card and FDR
Job Nature		: Full Time.

Major Responsibilities:

· Listening to customer requirements and presenting appropriately to make sales.
· Maintain good relationships with the customer to ensure continuous business growth.
· Processing & Assessment all kinds of loan & Account Opening Application form.
· Maintain compliance as per internal and external guideline.
· Negotiating the terms of agreement and closing sales.
· Gathering market and customer information.
· Creating detailed proposal documents.
· Following up the clients towards timely repayment & recovery.
· An innovative and unique thinker with excellent skills possesses 2-year rich experience as collector.
· In-depth knowledge of different collection methods and severance process.
· In-depth knowledge of the enforcement and investigative procedures utilized.

I have worked in BRAC BANK Limited as the Associate Trainee Officer, Department of Retail Sales under Retail Banking Division for last 6th April 2015 to 31st May, 2016.

Worked as an Executive of BRAC BANK Limited under Customer Experience and Retail Product & Credit Card Banking Division last 9th April 2015 to 30th May 2016.


[bookmark: _Hlk532840853]Training Attended:

· [bookmark: _Hlk532840798]Orientation & Basics of Banking Program – Retail, Corporate, SME & Treasury Banking, Money Laundering, Account Opening, KYC, Credit Card, Asset & Liability Product, CVU, CPV & CIB activities, Bad Loan (NPL & PAR), PPG & Product details of Secured & Unsecured Loan, Developing skill & Service Quality for 08 working days (19th - 27th September, 2016), at BRAC Bank Ltd.

· Development of Professional Selling - A seat of professional learning “Skill Development” organized by BRAC Bank Ltd. & Conducted by “BRIDDHI” of 5th & 6th April, 2016.

Internet & Others:

Introduction to pc & operating System 
MS WORD, MS EXCEL, PC Maintenance 
Software Application: MS Office suite (Word, Excel, Power point), Internet Browsing, E-mail, Multimedia Various   familiar software, CARDPRO V5, CARMA, CONNECT PLUS, XCRV 360, DEDUPE SEARCH, CARD CHEQUE in BRAC Bank.

Language and Interest:
Bangla: [First language] Mother tongue
English: [Second language] good in reading, writing and speaking


Personal skills:

· Self-motivated & Energetic
· Popular among friends.
· Good Interpersonal and communication skill
· Have creative idea on promotional activities
· Capable of working under stress & environment
· Enjoy working to meet the challenge of ultimate goal

 (
Interest
)
· Developing personal skills in areas like Communication, Publicity, and Management.
· Activities related with field and practical operation.
· Working in collaboration with a team.
· Reading novels and journals.
 (
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