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MD. MUNTAKIMUR RAHMAN

Address: House no-256/2,Flat no-3(A )Taj-lane, Middle-paikpara, Mirpur-1, Dhaka-1216
Mobile : 01672454770
email:muntakimur@yahoo.com, fattah_aust@yahoo.com

Career Objective:

To work in a challenging environment with a scope of future progress, applying my academic
knowledge and working capability. I would like to welcome the chance to work as a part of a dynamic
working team where I could make a significant contribution

Employment History:

Total Year of Experience : 3.9 Year(s)
1. Jr. Support Engineer. ( December 1, 2015 - May 30, 2018

Drik ICT Ltd.

Department: Communication Department

Duties /Responsibilities:

e Provide technical support by physically or over phone..

e Monitoring a large network using monitoring tools.

e Responding to client questions via telephone calls, emails and correspondence.
e Travelling to local and national sites to complete networking projects.
e Interacting with customers to determine their needs.

e Identifying and resolving configuration issues.

e Maintaining client documentation.

e Supervising the work of 3rd party connectivity.

e Troubleshooting malfunctions of network hardware.

e Participating in 24x7 on-call rotations.

2. Lab Assistant ( July 1, 2008 - December 1, 2009)

Ahsanullah University of Science & Technology
Department: Computer Science & Engineering

Academic Qualification:

Exam Title Concentration/Major Institute Result Pas.Year

Computer Science & United International CGPA:3.11

B. Scin Engineering Engineering University out of 4

2013



Diploma in Engineering

SSC

Training Summary:

Training Title

Object oriented
Programming
(MVC) PHP with
Codelgniter
Framework

Computer Technology

Science

Topic Institute

Bangladesh
Association
of Software
and
Information
(BASIS)

Career and Application Information:

Looking For
Available For
Expected Salary

Preferred Job Category

Preferred District

: Entry Level Job

: Full Time
: Tk. O

: Bank/Non-Bank Fin. Institution, IT/Telecommunication
: Anywhere in Bangladesh.

Preferred Organization Types

Personal Details :

Father's Name
Mother's Name
Date of Birth
Gender

Marital Status
Nationality

Religion

Permanent Address
Current Location

Reference (s):

Name
Organization
Designation
Address
Phone (Off.)
Phone (Res.)
Mobile

EMail
Relation

: Md. Habibur Rahman
: Muslima Khatun

: August 22, 1979

: Male

: Married

: Bangladeshi

: Islam

: Vill:-Charpara,Post:-Basantapur,P.S:-Shailkupa,Dist: - Jhenaida.
: Dhaka

Reference: 01
: Dr. Mohammad Nurul Huda

: United International University
. Associate Professor

: +8801673476433
: mnh@cse.uiu.ac.bd
: Academic

Reference: 02

Ahsanullah University of CGPA:3.43

Science and Technology @ out of 4
First
B.A.F Shaeen School & Division,
College Marks
:83%
Country Location Year
Bangladesh 2013

Mohammad Mamun Elahi

United International University

Assistant Professor

+8801914001570

mmelahi@cse.uiu.ac.bd

Academic

2008

1994

Duration

3 months



